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ith fall in the air and
summer quickly dis-
appearing I sched-

uled meetings to work towards
achieving the International
Association of Workforce Pro-
fessionals (IAWP) objectives
during 2005-2006. One meet-
ing was with Patrick Henning,
Employment Development
Department (EDD). EDDs
Liaison, Rhonda English,
arranged for a meeting Sep-
tember 1st. IAWPs objectives
includes “support administra-
tors in carrying out programs
and to assist in the continued
improvement of the adminis-
tration of programs and ser-
vices.” A major concern within
EDD today is the attrition of
employees due to retiring. We
discussed how TAWP might
provide training that could
help prepare staff to move into
vacated positions.

Another IAWP objective is
“to enhance the individual
competence, knowledge and
proficiency... in all occupa-
tions in the filed of employ-
ment security, training and
related programs.” In that
regard Mr. Henning, Rhonda
and I discussed some of the
IAWP Local Chapter training
initiatives occurring through-
out the state. Nan Bowman,
Past President, 2001-2002, has
been instrumental in provid-
ing training packets to local
chapters. The primary focus of
the training is assisting appli-
cants who are applying for
Employment Program Manag-
er I positions. According to
Education Chair, Jean Berry,

Calendar of Events

November 4, 2005

State President’s

District XV Conference
Hilton Hotel, Ontario, CA

Ron Cross
State Chapter President

and Co-Education Chair,
Diana Reid, they will be work-
ing with local chapters to pre-
pare other training. Jean and
Diana are also working on
plans to implement wider use
of the TAWP Professional
Development Program.

Speaking of education, put
November 4, 2005 on your cal-
endar. International District
XV, which is California, will
hold its 2005 conference at the
Hilton Hotel in Ontario, CA.
See the advertisement in this
Caliope. Val Moeller Interna-
tional District XV Representa-
tive has worked with her Edu-
cation Conference Committee
to put together a conference
which will serve to increase
your skills in the workplace. If
your office does not have a
flyer posted please share the
information that is here in the
Cal-Liope.

In August I met with
Awards Chair Pablo Flores-
Romo, Armando Beruman,
2nd Vice President 2004-05,

Val Moeller, Immediate Past
President and Nan Bowman to
discuss the Awards Program
for 2005-2006. Do you work
with someone, a group, orga-
nization or an employer who
does “those little things that
matter,” which result in deliv-
ering quality above the ordi-
nary? It’s easy to nominate
that person for an award. See
the Awards information in this
Cal-Liope and the California
IAWP webpage for informa-
tion on the Awards program
and how to make nomina-
tions.

When Mr. Henning was
addressing the large number
of EDD management that is
retiring the same trend is
reflected in JAWP member-
ship. Each year a membership
drive is launched by the Mem-
bership Committee. This year
Armando Beruman is chairing
the committee. The commit-
tee has a plan which has more
frequent incentives for sign-
ing up new members. Watch
the Cal-Liope and the Califor-
nia IAWP webpage for more
information on the 2005-06
membership contests.

Before closing this column
I want to be sure to thank two
more persons for agreeing to
fill positions on the 2005-06
State Board. Joe Carlotti has
agreed to serve as Veterans
Chair. Kathie Fister, has
agreed to serve as Historian, a
position that has been vacant
for sometime. I will ask the
board to approve these
appointments at the next
board meeting scheduled for
November 5 and 6, 2005 at the
Ontario Hilton.

Have a great fall; see you in
Ontario for the District XV
Educational Conference!

District XV of the Inter-
national Association of
Workforce Professionals
(IAWP), which is comprised
of the California Chapter, is
holding this annual confer-
ence on November 4, 2006
at the Hilton Hotel in
Ontario, California. The
committee has assembled
an outstanding one day
program for members and
guests. The keynote speaker
will be Dr. Dan Strakal, a
dynamic, energetic, infor-
mative and entertaining
speaker. He makes presen-
tations to Fortune 500
executives, small business
owners, employees, college
students, corporate man-
agers, supervisors and now
he will be making his pre-
sentation to those who are
lucky enough to attend the
IAWP District XV confer-
ence in California.

Get Ready — it's time for
the District XV Conference

This program promises
to energize you, to inform
you and to entertain you all
at the same time. You will
leave this program super-
charged and ready to create
new opportunities for your-
self in both your workplace
and in your personal life.
You still have time to make
your reservation to attend.
Please use the flyer in this
issue of the Cal-Liope.
IAWP is getting a special
rate of $84 for a room, sin-
gle or double, if you are
staying at the hotel. The
conference program with
lunch is only $45, if you are
a member; if you don’t want
to have lunch with the
group the program is $35
for a full day of outstanding
information. Come and
bring your friends and co-
workers you don’t want to
miss this opportunity!

Thank You from New Mexico Chapter

The New Mexico Chapter
newsletter editor received a
copy of the July-August 2005
Cal-Liope which was shared
with their chapter members
They were so impressed and
pleased with the many won-
derful articles about the Inter-
national Conference written
by the California delegates
that they asked for 25 more
copies. Those additional copies
were distributed to not only
the administrators in the New
Mexico agency but also to
members of their legislature.

In appreciation they sent a
copy of the DVD on the con-
ference to the California Chap-
ter office which will be shared
at our Executive Board meet-
ings at available for viewing at
the District XV conference in
November. If your chapter
would like to view the DVD to
encourage members to attend
conference events, please con-
tact the Chapter Office.

Thank you to the California
delegates for their excellent
articles!

YN\ || mEmBERSHIP CONTEST

WIN $$ NOW « RECRUIT NEW MEMBERS

Executive Board in Ontario
Articles Due for Nov/Dec Cal-Liope
Award Nominations Due

Articles Due for Jan/Feb Cal-Liope
Executive Board Conference Call

November 5-6, 2005
November 15, 2005
January 15, 2006
January 15, 2006
February, 2006

Each new member recruited
counts toward the Annual
prizes to be awarded at the
State Conference at the
Ontario Hilton Hotel on May 19,
2005. Annual Prizes to be

Who is Eligible to win: Members in
good standing of IAWP State Chapter

Prizes will be awarded to the
IAWP California State Chapter Mem-
ber who recruits the most members
in the following periods:

Phase One
Sept. 1 to Oct. 1, 2005

March 15, 2006 Articles Due for Mar/Apr Cal-Liope 1st Prize: $30 - Sept. 1 through Oct. 31, 2005 awarded are:
May15, 2006 Articles Due for May/June Cal-Liope . * Nov. 1 through Dec. 31, 2005 -+ First Prize: $150
2nd Prize: $20 - Jan. 1 through Feb. 28, 2006 - Second Prize: $ 75
May 18-20,2006  State Conference . - March 1 through April 30, 2006 - Third Prize: $35
Hilton Hotel, Ontario, CA 3rd Prize: $10 '

Contest ends at midnight April
30, 2006. A member may win in
subsequent periods.

Members recruited July 1,
2005 through April 30, 2006
count for Annual Prizes.

International Conference
Louisville, KY

June 18-23, 2006
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Veterans Preference in Solano and Yolo Counties

BY JOSEPH CARLOTTI
VETERANS CHAIRPERSON

Today most veterans may
believe that all government
agencies, including cities and
counties, would have a veter-
an preference policy in their
hiring practices. Ernest Brad-
ford of the Solano/Yolo Coun-
ty Veterans Employment
Committee (VEC), upon in-
vestigation found this was not
the case. Although both coun-
ties had veteran preference
hiring practices in place,
many cities did not. Mr. Brad-
ford developed a proposal to
present to the cities that did
not have veteran preference.

The process took many
months of sending letters,
VEC members attending city

council meetings late at night
and contacting mayors and
other city officials.

Members of the Yolo Coun-
ty Veterans Coalition also
worked with the VEC to bring
the cities in Yolo County in
line. The process for both
counties was completed in
June with the presentation of
a plaque of appreciation to the
city of Winters. Now all cities
in both counties have a veter-
an preference hiring process.
Several VECs have contacted
the VEC for information con-
cerning starting this process
in their counties.

For information on this

process contact VESS Joseph
Carlotti at (530) 661-2619 or

the Solano County Veteran
Service Officer at (707) 784-
6590.

Veteran
Representative
Honored

BY DIANE WATROUS

The Yolo County Veterans
Coalition is an organization
representing a large portion of
the veteran-service organiza-
tions of Yolo County. They
work throughout Yolo County
to promote veteran issues and
work on problems that have
an affect on the veteran com-
munity. Each year they select
a veteran they believe has
made a positive impact on vet-
erans in Yolo County.

The History of Veterans Day

World War I - known
at the time as “The
Great War” — officially
ended when the Treaty

This year they named
Joseph Carlotti, a Veteran
Employment Service Special-
ist (VESS) in the Woodland
Job Service Office as their Vet-
eran of the Year for 2005.
Joseph has been working with
the Coalition since June of
1999. He was recognized for
his leadership and devotion in
working with veterans and
their families throughout the
years he has been in the
Woodland Office. He has
worked closely with the Coali-
tion in the establishment of an
emergency veteran fund, vet-
eran preference points for vet-
erans in Yolo County and
assistance for veterans return-
ing to work.

New Law Gives
Financial Protections

HONORING ALL
WHQO SERVED

Senate (the House of
Representatives con-
curring), that the Pres-
ident of the United

of Versailles was signed
on June 28, 1919, in
the Palace of Versailles
outside the town of Ver-
sailles, France. Howev-
er, fighting ceased
seven months earlier
when an armistice or
temporary cessation of
hostilities between the
Allied nations and Ger-
many went into effect
on the eleventh hour of
the eleventh day of the eleventh month.
For that reason, November 11, 1918 is
generally regarded as the end of “the
war to end all wars.”

In November 1919, President Wilson
proclaimed November 11 as the first
commemoration of Armistice Day with
the following words: “To us in America,
the reflections of Armistice Day will be
filled with solemn pride in the heroism
of those who died in the country’s ser-
vice and with gratitude for the victory,
both because of the thing from which it
has freed us and because of the opportu-
nity it has given America to show her
sympathy with peace and justice in the
councils of the nations...”

The original concept for the celebra-
tion was for a day observed with parades
and public meetings and a brief suspen-
sion of business beginning at 11 a.m.

The United States Congress officially
recognized the end of World War I when
it passed a concurrent resolution on
June 4, 1926, with these words:

Whereas the 11th of November 1918,
marked the cessation of the most
destructive, sanguinary, and far reach-
ing war in human annals and the
resumption by the people of the United
States of peaceful relations with other
nations, which we hope may never
again be severed, and Whereas it is fit-
ting that the recurring anniversary of
this date should be commemorated with
thanksgiving and prayer and exercises
designed to perpetuate peace through
good will and mutual understanding
between nations; and

Whereas the legislatures of twenty-
seven of our States have already de-
clared November 11 to be a legal holi-
day: Therefore be it Resolved by the

VETERANS DAY

Mmwmber |1, 2005

States is requested to
issue a proclamation
calling upon the offi-
cials to display the flag
of the United States on
all Government build-
ings on November 11
and inviting the people
of the United States to
observe the day in
schools and churches,
or other suitable
places, with appropri-
ate ceremonies of friendly relations with
all other peoples.

An Act (52 Stat. 351; 5 U. S. Code,
Sec. 87a) approved May 13, 1938, made
the 11th of November in each year a
legal holiday — a day to be dedicated to
the cause of world peace and to be there-
after celebrated and known as
“Armistice Day. “ Armistice Day was pri-
marily a day set aside to honor veterans
of World War I, but in 1954, after World
War II had required the greatest mobi-
lization of soldiers, sailors, Marines and
airmen in the Nation’s history; after
American forces had fought aggression
in Korea, the 83rd Congress, at the urg-
ing of the veterans service organiza-
tions, amended the Act of 1938 by strik-
ing out the word “Armistice” and insert-
ing in its place the word “Veterans.”
With the approval of this legislation
(Public Law 380) on June 1, 1954,
November 11th became a day to honor
American veterans of all wars.

Later that same year, on October 8§,
President Dwight D. Eisenhower issued
the first “Veterans Day Proclamation”
which stated: “In order to insure proper
and widespread observance of this
anniversary, all veterans, all veterans’
organizations, and the entire citizenry
will wish to join hands in the common
purpose. Toward this end, I am designat-
ing the Administrator of Veterans’
Affairs as Chairman of a Veterans Day
National Committee, which shall
include such other persons as the Chair-
man may select, and which will coordi-
nate at the national level necessary plan-
ning for the observance. I am also
requesting the heads of all departments
and agencies of the Executive branch of

See Veterans on page 8

for Californians Called
to Active Military Duty

INFORMATIOM FROM JOE CARLOTTI
VETERANS CHAIRPERSON

Californians who have been called to
active duty will be able to delay mort-
gage payments, defer insurance premi-
ums and take advantage of other finan-
cial protections under legislation
signed into law in September, 2005.

“The protections in this law are long
overdue for brave Californians who've
been called to active duty because of
the wars in Iraq and Afghanistan,” said
Lt. Gov. Cruz Bustamante who spon-
sored the measure with Assemblyman
Joe Baca.

“The law will remove some of the
burdens one shoulders while serving
our country,” Bustamante said. “Simi-
lar protections were in place during the
Gulf War and I am pleased we were able
to restore them for current members of
the military.”

Among other provisions, AB 306
will:

e Require insurers to reinstate health
and medical policies that were in
place before military personnel were
called to active duty without delays or
exclusions for pre-existing conditions

e Suspend all mortgage and property
tax payment obligations for up to 60
days when a member returns from
active duty.

e Suspend all mortgage principal and
interest payments until the member
returns from active duty.

e Defer all payments for credit card
obligations until 30 days after the
member is released from active duty.

e Allow for the termination of automo-
bile leases if a service member
receives active-duty orders for a peri-
od of one hundred and eighty days or
more.

e Suspend premiums for motor-vehicle
insurance for 60 days after the mem-
ber returns from active duty without
lapse of coverage.

“Too many of our troops have been
returning home to discover they have
to max out their credit cards or take
out loans in order to provide for basic
needs,” Bustamante said. “That’s no
way to thank service men and women

who have been defending our way of
life.”



Workforce System Organizes Katrina Response

Informatiom
from NASWA

The Congress and US
Department of Labor continue
to work to distribute funding
to the impacted states with
the latest federal action result-
ing in a $51.8 billion supple-
mental appropriation. The
Senate Health, Education,
Labor and Pensions Commit-
tee held a roundtable meeting
to consider development of a
legislative proposal predomi-
nately focused on education
needs of the impacted com-
munities. The paragraphs
below summarize recent state
and federal workforce system
activity in response to Hurri-
cane Katrina.

Unemployment
Insurance and
Disaster Unem-
ployment Insur-
ance (DUA)

Congress agreed yesterday
to its second emergency sup-
plemental appropriation bill
(H.R. 3673) totaling $51.8 bil-
lion. The latest supplemental
appropriation provides $813.4
million for Disaster Unem-
ployment Assistance (DUA).
The DUA program provides
financial assistance to individ-
uals whose employment or
self-employment has been lost
or interrupted as a direct
result of a major disaster
declared by the President of
the United States. Before an
individual can be determined
eligible for DUA, it must be
established that the individual
is not eligible for regular Ul
benefits (under any state or
federal law).

According to a USDOL doc-
ument produced to address
frequently asked questions,
state and local workforce staff
members are reaching out to
evacuees at Federal Emer-
gency Management Agency
(FEMA) sites with laptops to
take claims. Additionally, indi-
viduals may file DUA claims by
calling the toll-free help line
1-(866) 4-USA-DOL. State
workforce agency staff mem-
bers are making arrangements
with local banks to cash Ul

checks, provide ATM cards and
service vouchers. The docu-
ments indicate waivers have
been granted to displaced
workers unable to provide
documentation about where
they worked. The document
states more than 10,000 evac-
uee claims have been pro-
cessed in Texas. Tennessee ex-
pects to process about 40,000
claims and over 3,400 claims
have been processed in Geor-
gia.

The USDOL announced the
release of grants totaling
$30.8 million to Alabama,
Louisiana, Mississippi and
Texas to expand their capacity
to process claims and expedite
unemployment insurance pay-
ments for those left unem-
ployed as a result of Hurricane
Katrina. A grant of $1.5 mil-
lion to the Alabama Depart-
ment of Industrial Relations
will cover the cost of facilities
and temporary staff dedicated
solely to handling UI claims. A
$15.7 million grant to the
Mississippi Department of
Employment Security will
help repair or rebuild dam-
aged facilities along the Gulf
Coast and to support tele-
phone and internet UI claims
taking. The Louisiana Depart-
ment of Labor will receive $11
million for claims call centers,
temporary staffing and mobile
field units to serve evacuees. A
grant of $2.6 million is being
issued to the Texas Workforce
Commission to assist the
Louisiana Department of
Labor process UI claims.

On a related matter, staff to
the House Labor, Health and
Human Services (HHS) and
Education Appropriations
Subcommittee contacted
NASWA yesterday to request
information on state work-
force agencies need for fund-
ing to administer the UI pro-
gram in the wake of Hurricane
Katrina. NASWA is working to
collect information from the
states in response to this
request and will use the
NASWA Board of Directors
meeting on September 12 to
discuss operation of the UI
program. According to House
staff, Congress will likely con-
sider a third supplemental

appropriations bill in response
to Hurricane Katrina in late
September. Some Members of
Congress are concerned the
supplemental spending bills
have allocated large funding
amounts to FEMA rather than
earmarked for specified pro-
grams.
I-9 Employment
Eligibility
Verification

The Department of Home-
land Security (DHS) an-
nounced it will refrain for 45
days from sanctioning em-
ployers for hiring victims of
Hurricane Katrina who, at this
time, are unable to provide
documentation normally re-
quired under Section 274A of
the Immigration and Nation-
ality Act. Employers are re-
sponsible for completing and
retaining employment eligibil-
ity verification (I-9) forms for
individuals they hire for
employment. This form re-
quires employers to verify
employment eligibility and
establish identity through
original documents presented
by the employee. For victims
of Hurricane Katrina, many
individuals lack these docu-
ments as a result of being
evacuated from their homes
and the loss or damage to per-
sonal items and records.

Americas
Job Bank

Guided by ETA and man-
aged as a federal-state partner-
ship, the Americas Job Bank,
is a national database of indi-
viduals in search of a job and
job openings listed by employ-
ers, has geared up to assist
identify employment opportu-
nities for persons dislocated as
a result of Hurricane Katrina.
Individuals looking for work
and the opportunity to rebuild
their lives, either in hurricane
impacted areas or in new loca-
tions, can connect with em-
ployers who are anxious to
hire them, for either perma-
nent jobs or jobs focused on
cleanup and recovery. To
access the AJB Hurricane Kat-
rina jobs website visit:
www. jobsearch.org/katrina-

jobs.

Area Chapters Aid With Katrina Disaster Relief

BY MARY ARCHER
COMMUNITY SERVICES
CHAIRPERSON

Many of you and the mem-
bers of your sub-chapter have
met people at the Internation-
al Conferences over the years
or read about them in the
Workforce who live in the
states affected by Hurricane
Katrina. News from the devas-
tated part of the country is
finally here regarding some of
our colleagues from Mississip-
pi, Louisiana and Alabama.

On behalf of the California
Chapter of the International
Association of Workforce Pro-
fessionals (IAWP) I urge you

all to help in any way you can.
Many organizations are offer-
ing assistance but the main
cry from the American Red
Cross is for dollars. The Fund
raising may take many forms
but I am urging you all to get
involved and help.

I am working closely with
the Bay Area Chapter of the
American Red Cross. Dollars
are important but you can
help by donating some of your
time as a volunteer, you can
make a difference!

The Red Cross has had
many calls for flyers and pre-
sentation materials. Currently

in this area they are asking
people to print up the infor-
mation from the American
Red Cross web page. (I am
using this in the office for
donations).

The fund raising informa-
tion as of September 9, 2005
from the local chapters is:
Sacramento Chapter has
raised $622, East Bay $250
and staff from the East Bay
and San Francisco Chapters
have donated over 100 hours
to the Red Cross. This time
has been used to assist with
incoming phone calls from

See Relief on page 6
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2006 State Educational
Conference, Convention
Planned May 18-20, 2006

BY AUDREY BAKER
STATE CONFERENCE
CHAIRPERSON

The California Interna-
tional Association of Work-
force Professionals State
Educational Conference
and Convention 2006 plan-
ning committee held their
first planning meeting on
August 20, 2005 at the
Hilton Hotel in Ontario,
CA, which is the site for the
conference.

Embracing the theme,
“EXCELLENCE TODAY -
PREPARING FOR TO-
MORROW,” the commit-
tee is excited and looking
forward to bringing to the
membership and guests a
dynamic and well-rounded
program that will appeal to
all attendees. The commit-
tee wants your input dur-
ing the plannine process.
Please complete the Con-
ference Questionnaire in
this issue of the Cal-Liope
or go to the California
Chapter website at www.
iapes-ca.org for a copy of
the questionnaire.

You may also give input
to the members of the con-
ference team:

e State Conference Chair —
Audrey Baker

e Program Co-Chairs —
Pattie espinosa and
Jan Cedano

e Secretary — Val Moeller

e Treasurer —
Michael Waller

e Publicity Co-Chairs —
Ken Quesada and
Faye King

e EDD Liaison —
Rhonda English

e Website Coordinator —
Mary Navarro-Aldana

e Local Arrangements —
Nan Bowman

e Awards Luncheon —
Pablo Flores-Romo and
Jean Berry

e Registration —
Sheila Mitchell

e Staffing —
Marie Washington

e Retirees —
Gloria Enriquez

e Early Bird Coordinators —
Jorge Perez, Idalee Ben-
como and Alma Drier

e Candidates’ Night and
Fund Raising —
Mary Archer and
James Thomas
Make your plans NOW

to attend.

2006 IAWP STATE EDUCATIONAL

CONFERENCE QUESTIONNAIRE

Planning sessions have begun for the 2006 IAWP Edu-
cational Conference which will be held in Ontario, Ca. May
18th -20th, 2006. In order to have an educational confer-
ence that meets your expectations, we would like your
input on how to best meet this challenge.

Please take a moment to complete the Input Question-
naire and e-mail to rosebud70®@verizon.net or give the

completed questionnaire to your local Chapter President.

1. What is your current job assignment?

2. What specific topic(s) would you like included in the

program? Why?

3. What specific training topic(s) would you like included

in the program? Why?

4. Do you normally attend the annual IAWP Sate Educa-
tional Conference? Y or N (circle one) If YES, what
made it a valuable experience for you?

If NO, what educational opportunities or events could
we add to the program that would make it a priority for you

to attend?

Please contact Audrey Baker, State Convention Chair at
(818) 833-9511 or 13421 Hubbard Street #116 Sylmar,
CA. 91342 if you have any other questions or comments.

Thank you for taking the time to complete our question-

naire.
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2005 California Chapter Awards Program Seeks Nominations

Each year at the Interna-
tional Association of Work-
force Professionals (IAWP)
Annual Statewide Conference
the association recognizes the
outstanding contributions of
our members. The state win-
ners are submitted to the
International association and
winners for the International
Awards are selected from the
state nominations. The nomi-
nations that begin the process
require the participation of
many members who recognize
the excellent work of their co-
workers and nominate them
for their efforts. One of the
most exciting and rewarding
events for anyone is have their
peers, co-workers, associates
and friends take the time and
make the effort to honor them

with a nomination for an
award. ANYONE can make a
nomination.

Every person knows some-
one who is making a differ-
ence in the work place or in
the community and should be
recognized for making that
difference. It is relatively easy
to nominate that special indi-
vidual for an IAWP California
Chapter Award. Write what
they have done during the cal-
endar year 2005 that makes
them special. If you need
assistance ask your local
Chapter President, your Dis-
trict Director or call or e-mail
Pablo Flores-Romo, Awards
Chairperson, at (619) 279-
3722 or pablo.romo@cox.net.
Refer to the California website

at www.iapes-ca.org and the

International website at www.
iaponline.org for specific
guidelines and scoring infor-
mation.

Please take this opportunity
to recognize the excellent
work that is done every day.
Awards at the May 2006
Statewide Conference will be
based on accomplishments
achieved in the calendar year
2005. The nomination form,
the awards categories and cri-
teria and the nomination for-
mat requirements are in this
issue of Cal-Liope. Cut out,
copy and use the form below
to submit your nominations,
which must be postmarked by
January, 12, 2006 and sent to:
Pablo Flores-Romo, Awards
Chairperson, P.O. Box 131314,
San Diego, CA 92170.

AWARDS CRITERIA
AND CATEGORIES
Merit Award

Eligibility: Member -
individual and group

Recognizes outstanding
service or achievement be-
yond normal expectations or
job requirements that benefit
IAWP and the workforce devel-
opment field, e.g., increased
use of public programs, im-
proved internal operations or
a workforce agency or an
IAWP chapter. Nominees
demonstrated individual ini-
tiative and creativity outside of
their job responsibilities.

Citation Award
Eligibility: Non-member —
individual or group
Recognizes outstanding con-

IAWP AWARDS PROGRAM
ADVANCING WORKFORCE DEVELOPMENT
STANDARD NOMINATION FORM

1. Check the specific award for which this nomination is submitted:

L] Merit Award

L] Individual Merit Award
L Group Merit Award

L] Citation Award

[ ] Individual Citation Award
L] Group Citation Award

] Specialized Customer Services (Services to People with Disabilities)

L] Individual
L] Group

[ ] Administrator of the Year

] One Stop Award

L] Services to Veterans
[ ] Individual Services to Veterans
L] Group Services to Veterans

] Employee Performance

Division/Category

2. This nomination is submitted by the

Chapter

3. Name of Nominee

(If for a group, attach additional pages answering all parts of “Name of Nominee for each group member.)
Professional Title
Employer/Organization Address

City Zip

Telephone Fax
4. Name of Nominator

Professional Title

Employer/Organization Address

City Zip

Telephone Fax

5. Local Chapter President’s Signature

6. Date Submitted

1
I
I
1
1
1
I
1
I
I
I
I
I
1
1
I
I
1
1
I
I
1
1
I
1
1
1
I
I
I
I
1
I
I
1
1
I
I
1
I [ ] Retiree of the Year
I
1
1
1
I
1
I
I
I
I
I
1
1
I
I
1
I
I
I
1
1
I
1
1
1
I
I
I
I
1
I
I
1
1
I
I
1
I
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ALL ENTRIES MUST BE POSTMARKED BY JANUARY 12, 2006

tributions to IAWP or to work-
force development programs.
The recipient(s) must be from
the private sector or a non-gov-
ernmental, non-profit organi-
zation that promoted legisla-
tion to improve workforce pro-
grams, performed outstanding
services in vocational training,
served the disable, youth,
and/or unemployment insur-
ance or other workforce pro-
grams, improved working con-
ditions, improved professional
competency of staff in work-
force programs through educa-
tion or encouraged employers
or customer groups to use
workforce programs.

Specialized Customer
Services Award

Eligibility: Member or
See Awards Critera on page 5
]

Nomination Presentation

The nomination must be typed,
double-spaced, in no less than an
11 size font, on 8-1/2 x-11-inch
paper, and enclosed in a light-
weight binder with tabbed dividers
designating each section of the
nomination
Standard Nomination Form

This form must be the first
page of every written nomination
and must be completed and
signed by all required individuals.
Statement of Accomplishment

This statement must begin and
end on the second page. It must
briefly describe the nominated
individual’s or group’s accom-
plishment, the dates the accom-
plishment occurred within the
judging period, the manner in
which the accomplishment was
achieved, and the results or bene-
fits derived from the accomplish-
ment. If the nominee is selected
for an award, this statement will
be used for various dissemination
and shared-learning purposes.
Narrative

This concise, precise and
descriptive narrative may begin on
the same page as the Statement
of Accomplishment. It shall be not
more than 10 pages of print. It
must focus on the details of the
actual accomplishment and
include any necessary background
information that explains why the
accomplishment was exceptional
to the association or agency.
Documentation

The narrative must be support-
ed only by documentation that
relates directly to the accomplish-
ment activities on which the nomi-
nation is based. The documenta-
tion may be articles, newspaper
or other periodical clippings,
endorsements, recommenda-
tions, testimonials, or original
and/or digital photographs with a
brief description of what each
photographs is intended to show.
The articles and newspaper and
other periodical clippings must be
identified by date and source. Any
photographs and news items less
than 8-1/2 x 11 inches in size
must be mounted on 8-1/2 x 11-
inch paper. List, by type and date,
any published articles, books,
research, as well as work prod-
ucts, audio-visual or other materi-
als representative of the contribu-
tion.
Photograph

The nominee should be pre-
pared to submit a publishable
photo upon request. Quality digi-
tal or scanned photos that can be
used for publication are accept-
able.
Disqualification

A nomination may be disquali-
fied if it does not contain a state-
ment of accomplishment, narra-
tive and documentation in the
manner required.
NOTE: Please include a copy of
your nomination on a disk.




Awards Criteria

Continued from page 4

Non-member — individual or
group

Recognizes outstanding,
innovative programs of aware-
ness and furtherment of a
specific segment of the work-
force including but not limit-
ed to Vocational Rehabilita-
tion, Welfare-to-Work, People
with Disabilities, UI-PC/UI-
PCC and Youth programs.
Nominees should have pro-
moted an awareness of work-
force programs by encourag-
ing employers or potential
customer groups to use work-
force programs; partnered
and collaborated with organi-
zations to take action on criti-
cal workforce issues; demon-
strated exceptional customer
service. Priority will be given
to members.

Administrator

of the Year Award

Eligibility: Member or
Non-member — individual

Recognizes outstanding
public service in the support
of workforce development.
Nominee should have pro-
moted workforce programs at
the state and/or federal levels,
influenced positive legislation
at the state/federal levels thru
letters, speeches, and bills
introduced, promoted seam-
less workforce systems, de-
monstrated outstanding lead-
ership in support of programs
or initiated new programs,
encouraged participation and
promotion of IAWP by all
workforce partners.

One Stop Award

Eligibility: Member or
Non-member — group

Recognizes the provision of
outstanding workforce devel-
opment services in a One Stop
setting. Nominees should
have demonstrate universal
access which allows cus-
tomers access to core services
regardless of eligibility and
demonstrated exceptional
customer service that meets
the customers needs and pro-
vides seamless service.

Services to

Veterans Award

Eligibility: Member or
Non-member — individual and
group

Recognizes an outstanding,
innovative program of aware-
ness and support of veterans’
interests and rights in the
workforce. Also, recognizes
chapter activities in services
to veterans, e.g., engaging
audiences in examining issues
relevant to veterans, includ-
ing TAP training and employ-
ability workshops, encourag-
ing employers or client
groups to use workforce pro-
grams and demonstrating
leadership on issues that
impact improving work op-
portunities or conditions for
veterans including the home-
less and special disabled veter-
ans. Priority will be given to
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members by providing addi-
tional judging points.
Retiree Award

Eligibility: Member -
individual

Recognizes continued out-
standing commitment to the
association’s objectives follow-
ing retirement. Nominees
should have demonstrated
exceptional accomplishments
in advancing IAWP objectives,
e.g. leadership on a board,
committee or initiative group
(not restricted to IAWP); par-
ticipation in educational,
membership, communication,
fund-raising or legislative
activities that further work-
force or IAWP objectives;
mentoring chapter leaders
and/or participation that
advances the member’s local
community.

International

Development Award
Eligibility: Member -
individual or and group
Recognizes and individual/
group achievements in IAWP’s
international development by
increasing educational oppor-
tunities foe non-US members
or prospective members by
increasing awareness of IAWP
and/or increases growth in
non-US chapter membership.

Employee Performance

Eligibility: Member —
individual

Recognizes an individual
who has demonstrated out-
standing service by excellent
performance of assigned
duties in a job that is subject
to accepted methods of quan-
titative and qualitative evalua-
tion. Nominee demonstrated
outstanding achievement that
contributed to the smooth
performance of operations
thru positive attitude, accura-
cy, relationships with co-
workers, representing the
agency with the public, han-
dling workload under unusual
conditions, adaptability, initia-
tive and dependability.
Award Categories

Job Service: Customer
Service, Case Managers, Work-
shop Leaders (includes staff
training), Employer Services,
Labor Market Information.

Unemployment Insur-
ance: PCC, PAC, Insurance
Accounting Division.

Disability Insurance:
Determinations, Customer
Service, Specialty.

Employment Tax: Field
Audit and Compliance (in-
cludes Customer Service Pro-
gram), Collection Division,
Tax Support Division, Tax Pro-
cessing and Accounting Divi-
sion.

Administrative Support
(All Branches): Secretaries,
Clerical.

PC Support (All Branches
combined):

Janitorial Support (A/l
Branches combined):

Management (A// Branch-
es combined)s

Partner Employee

BY AUDREY BAKER, STATE
CONFERENCE CHAIRPERSON

From time to time the
California State Chapter
Board of Directors commis-
sions the design of a new
Chapter pin.

In 2004 our current pin
was designed by Rob Clau-
dio, State Legislative Chair-
person.

An ad hoc committee has

Design the New Chapter Pin!

been formed to solicit design
entries for a new State Chap-
ter pin.

Designs should be easily
recognized and representa-
tive of the California Chapter
of the International Associa-
tion of Workforce Profes-
sionals (IAWP).

The newly designed pin
will be formally unveiled at
the May 2006 Annual State

Educational Conference in
Ontario along with special
recognition to the winning
designer.

All entries must be post-
marked or e-mailed by Dec-
ember 1, 2005 to: Audrey
Baker, 13421 Hubbard St.
#116, Sylmar, CA 91342 or e-
mailed to rosebud70@veri-
zon.net.

District lll Training Offered Management Techniques

BY VAL MOELLER
CABRILLO DEL RIO

District III sponsored Em-
ployment Program Manager I
(EPM) Promotional Examina-
tion Training on August 17,
August 18, and August 23,
2005. Refreshments were pro-
vided to all of the participants
and presenters at all sessions.

On Wednesday, August 17,
Tom Neuberger, Regional
Manager, Los Angeles City Job
ServiceDivision, was the pre-
senter at the Canoga Park Job
Service Office. There were 10
attendees. Two of the atten-
dees who were not Interna-
tiomal Association of Work-
force Professionals (IAWP)
members joined the associa-
tion that evening.

On Thursday, August 18,
the training was held in the
East Los Angeles Job Service
Office. The presenters were
Carolyn Anderson, recently
promoted to EPM III, Glendale
Job Service Manager (Congrat-
ulations, Carolyn!), Victoria
Sullivan, EPM III, EI Monte
Job Service Manager and Val
Moeller, EPM II in the Los
Angeles Primary Adjudication
Center. There were 38 atten-
dees of which five non-mem-
bers joined IAWP.

On Tuesday, August 23, the
training was held at the Cren-
shaw Job Service Office. The
presenters were

Willa Robinson, Regional
Manager, Los Angeles City Job
Service Division and Jan Fixi-
co, EPM III, Alternate Manager
in the Los Angeles Call Center.
There were 32 attendees with
seven joining as new mem-
bers.

The attendees received a
training book with tips about
the application process, the
statement of qualifications and
leadership expectations. These
expectations covered leader-
ship and visioning, databased
decision making, working as a
team, continuously improving
processes, communicating
effectively, planning effectively,
coaching for peak perfor-
mance and focusing on cus-
tomer satisfaction.

The training material in-
cluded the Employment Deve-
lopment Department (EDD)
Manager’s Role. The material
explained that managers must
conduct themselves and
administer EDD programs in a
way that will bring credit to

the Department. The manager
is responsible for efficiently
and effectively accomplishing
the objectives of the programs
that that EDD is charged with
administering. The manager is
expected to plan the activities
of the office for optimum per-
formance, with equity of
effort, based on knowledge of
the demography and labor
market of the area served, eco-
nomic projections and histori-
cal and projected workload
data. The manager is expected
to establish appropriate con-
trols to ensure timely and cor-
rect liquidation of workloads
and equitable distribution of
service effort and to take cor-
rective action as necessary.
The manager is responsible for
assuring that sufficient well-
trained staff is available to
meet workload needs in the
most productive and economi-
cal way possible to accomplish
the planned activities. The
manager is to assure that staff
provides courteous, prompt
and informed service to the
public. It is expected that
managers strive to create an
atmosphere which will
encourage an exchange of
ideas and a feeling of participa-
tion by the entire staff. The
manager is expected to be
involved with the day to day
operations of the office and to
be programmatically compe-
tent. Managers are expected to
continually seek ways to
humanize our work and the
way we serve the public. The
manager’s job is a public trust.
These principles and expecta-
tions were first published in
1979 and were the personal
view of Mark Sanders. He
signed the memo including
these expectatioms December
7, 1994, and are still valid
today.

A copy of Executive Notice
98-10B that was issued by
EDD August 31, 1998, was
given to all attendees. This
document covers expectations
of First and Second Level
Managers.

The main purpose for Part I
of the training was to empha-
size preparing for the written
presentation. Here’s some of
the information:

e Helpful adjectives (de-
pendable, dynamic, efficient,
eager, flexible, independent,
knowledgeable, motivated,

observant, and many more...)

e Helpful verbs (coaches,
cooperates, discusses, empow-
ers, evaluates, facilitates,
guides, optimizes, plans,
responds, strengthens, sup-
ports... there were three
pages)

e Preferred spelling fre-
quently used by EDD (EDD
Correspondence Guide, Sec-
tion 8-1090)

e Communicating effective-
ly

e Form and substance-
related to the Promotional
Readiness Report (PRR)

¢ Follow the instructions

¢ Review the scope

e Write succinctly

e Make sure that the con-
tent of the paragraph relates to
the topic sentence

e Expect to respond to
some of the eight primary
department leadership behav-
iors

e Write in a straightforward
active style

e Watch grammar and
spelling

¢ Proofread, Proofread and
Proofread some more

Tales from the PRR Horror
stories files were also shared.
Some of those are:

e Poor sentence and para-
graph structure

e Misspelled words

¢ Double punctuation

e Incomplete sentences

e Lack of commas, too
many commas

e Inappropriate use of pos-
sessive — “it’s” should have
been “its,” etc.

e Incorrect tense such as
experience instead of experi-
enced

e Misuse of singular and
plural

e And more

Remember that the written
presentation is reflective of
you as the substance and prod-
uct. The PRR is your market-
ing document/tool. You want
the audience to buy your PRR
and buy you!

After the training Audrey
Jones wrote a note to me stat-
ing “Thank You For Your
Time! Last evenings presenta-
tion included unexpected and
highly appreciated informa-
tion and food and the combi-
nation of attendees and pre-
senters very much inspired me
with regard to this adventure.
Thank you, thank you, thank
you.”
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and your personal life.

District XV presents

Striving for Excellence Today
Preparing for Tomorrow

With a presentation by
Dan Strakal

Topics include: Mastering change with management skills,
Fine-tuning your team skills, Controlling your workday, Com-
municating with credibility, Dealing productively with conflict
and Putting your skills to work. Dan’s presentation style is
often called energetic, interactive, humorous, engaging and
learner-focused. You will leave the workshop supercharged
and prepared to create new opportunities in your workplace

November 4, 2005

8 AM to 5 PM
ONTARIO HILTON
700 North Haven Avenue, Ontario, California 91764
Room Reservations 1-800-445-8667
Ask for IAWP $84 Room Rate;
Free Hotel Shuttle 909-980-0400

Send completed registration form with a check payable
to IAWP to Nanette Bowman, 2006 Port Albans Circle, New-
port Beach, CA 92660. Contact Val at 213-744-2321
vmoeller@edd.ca.gov for additional information or Nanette
at 714-269-0612 nanette@bowman-domes.com.

Full day including lunch

Member ......ceeveeennn... $45
Non-Member............. $55
Retiree .....evveeennnn... $35

Name

Full day without lunch

Member ......ccoveeunnn... $35
Non-Member............. $45
Retiree ......evvveennnn... $25

Chapter

Address

Phone

No Attending

Check Amount $

Past Presidents Take Note

BY NAN BOWMAN
PAST PRESIDENTS ASSOCIATION

The meeting in August at
the Hilton Hotel in Ontario
was well attended and produc-
tive. The two other meetings
in this administrative year will
be held at the same location.
District XV Educational Con-
ference will be there on
November 4 and the meeting
follows on the 5th and 6th.
Our Annual State Convention
is there on May 19 and 20 of
2006 with the meeting on May
18. T hope more past presi-
dents will be able to attend
these functions.

Congratulations to Arnold
who celebrated his 90th birth-
day on August 9. Ben’s birth-
day was August 2 (which
one?).

I didn’t call a PPA meeting
at the Hilton. Faye, Pat, Ben,
Val and I were there — just tak-
ing care of business. Ben con-
tinues to fill in for East Bay a
lot. Districts I and II can use
our help. Districts III and IV
are pretty strong but mentor-

ing is always good.

We have over $500 in our
treasury. Arnold is seeking a
fee free bank and working
through their requirements to
deposit the money. I suggested
U.S Bank since I just opened a
fee free account with no
restrictions for my church
women’s group.

Sue Woodburn had sinus
surgery on August 16 so we
wish her a speedy recovery.
She did a ton of work on the
operating procedures. It looks
great.

I'm involved with planning
the November 2005 and May
2006 arrangements with Val
Moeller and Audrey Baker,
respectively.

I encourage each past presi-
dent to get involved with your
local chapter. We have new
sub-chapter officers who will
welcome your assistance.

Thank you all for trusting
me to be the Chairperson of
our group. Wishing you happy
times and hoping to see you
soon.

“The Best Way to Predict the Future Is to
“Using Humor For a Change”

Create It” and

BY JEAN STEPHANIK
ORANGE EMPIRE

The 92nd Annual Educa-
tion Conference of the Inter-
national Association of Work-
force Professionals was held at
the Sheraton Hotel in beauti-
ful Old Town Albuquerque,
New Mexico. The conference
was well-planned, informative,
interesting and highly enjoy-
able.

The excellent presentation
by Scott Friedman at the Gen-
eral Session on Thursday,
June 9, the last day of the con-
ference, was enthusiastically
received.

His quick wit and story-
telling humor got us laughing
and feeling good... while
opening our minds to new
ideas as he mentioned “how
to” techniques and practical
ideas. He skillfully challenged
us to take control of our lives
and offered concrete ways to
do so in mastering change,
relieving stress and burnout,
developing our own sense of
humor and creating more
value in our careers.

Positive humor creates an
immediate bond between peo-
ple. It’s the shortest distance
between two people. To use
humor positively at work, peo-
ple must take themselves
lightly while taking their jobs
seriously. Humor is much
more than telling jokes.
Humor is the ability to find
something funny in your
predicament. A comic vision
helps people tolerate change

in the workplace and get along
better with others. Positive
humor, when used appropri-
ately in a business setting,
dramatically increases produc-
tivity. Studies show how
humor enhances problem-
solving skills, improves com-
munication, creates better
employee relationships, ele-
vates morale, and reduces
burnout.

True humor has its roots in
kindness and affection. Re-
frain from making off-color or
derogatory remarks about oth-
ers. Trying to draw laughs at
the expense of others shows
lack of good sense, compas-
sion and professionalism. The
highest form of humor is to
laugh at yourself; the lowest
form is to laugh at someone
else. Self-effacing humor is so
effective that it ranks as a
leadership trait. A survey was
conducted to determine moti-
vating factors for employees.
Money ranked near the bot-
tom. Appreciation, flexibility,
challenging work, and good
communication were the top
four factors.

One can find humor even
in a time of sorrow and
tragedy. Our speaker was
asked to speak at the
Columbine School Adminis-
trators’ year-end meeting
shortly after the Columbine
school tragedy. He told them,
“Your job is not to stop
mourning, but to stop only
mourning. It’s okay to take a

break and celebrate what’s
good.”

Humor rids the need for
perfection. Perfection leads to
paralysis, which leads to pro-
crastination. Appreciate the
unintended humor that arises
out of human imperfection
and the unexpected.

It was pointed out, the
effectiveness of absorbing
other’s anger to your advan-
tage; get people to laugh
WITH you. Burnout is caused
by a loss of humor.

Find one positive thing in
everyone you meet. And try to
be positive and not complain.

Keep your words sweet.
You might have to eat them.

Challenge yourself. You
don’t have to be sick to get
better.

Think before speaking. A
closed mouth gathers no feet.

Plan ahead. It wasn’t rain-
ing when Noah built the ark!

Keep an open mind. Some-
thing good may fall in.

Never argue with a crazy
person. Outsiders don’t know
who’s who.

Don’t sweat the small stuff.
It’s all small stuff.

Humor doesn’t have to
always be about silliness and
laughter. Humor evolves natu-
rally from an atmosphere in
which we have created delight.
Take an environment free of
sorrow, pain, and resentment,
then enhance it with delight
and we have created a space
for humor.

Tips To Reduce Your Junk Mail

BY ROCIO LOPEZ
SAN GABRIEL VALLEY

Are you tired of junk mail?
Junk mail wastes paper and
landfill space.

The Los Angeles County
Department of Public (LACD-
PW) works reports that 90
million trees are cut each year
to provide paper for mailings,
and 4.3 million tons out of 5.6
million tons of mailings gen-
erated are not recycled each
year, requiring 340,000 gar-
bage trucks to haul the wasted
paper to local landfills.

Your personal information
may be collected and added to
a mailing list whenever you
enter a contest, make a dona-
tion, buy something, order a
product or send in a subscrip-
tion or warranty card. This
mailing list may, in turn, be
sold or traded with other com-
panies. This is how junk mail
is generated.

The LACDPW offers these
steps you can take to reduce
junk mail:

Write a letter to each of the
information trading firms list-
ed here. These firms send
mailings to residents on be-
half of credit card companies
and other product promo-
tions.

In your letter request that
your name and address be
deleted from all of their mail-
ing and marketing lists.

Provide all possible spel-
lings of your name and the
names of those at your ad-
dress who also request re-
moval from the junk mail list.

Sign and date your letter
because most information-
selling companies retain your
information in their databases
for five years and simultane-
ously provide your informa-
tion to businesses four times a
year.

Relief

Continued from page 3

local area people who want to
make donations and to callers
from the disaster area who
need information. Hours have
also been dedicated to meet-
ing the immediate needs of

the many families who are
now arriving in the Bay Area.
Please tell me how you and
your chapter are fund raising
we will keep a running total of
dollars raised and keep every-
one informed via the Cal-
Liope how you achieved this.

This disaster is immense. The
time that it will take to get the
families settled again is
unknown; there are no defini-
tive answers as to numbers of
affected homes and people at
this time and it is going to
take a lot of time, energy and

money over the next few
months, so please respond to
their call for help.

IAWP has a BIG HEART
and I know that the help from
each one of you will make a
difference.

These companies are:

e Acxiom Corporation, 1
Information Way, Little Rock,
AR 72202; (501) 342-2722

e Advo Incorporated Con-
sumer Assistance Dept, P.O.
Box 249, Windsor CT, 06095;
(888) 2416760

e Donnelly Marketing, Inc.,
Data Base Operations, 416 S.
Bell, Ames, IA 50010; (888)
633-4402

e Equifax, P.O. Box 740241,
Atlanta, GA 30374

e Experian Resource Cen-
ter (TRW), 901 W. Bond St.,
Lincoln, NE 68521

e Innovis, Inc., Consumer
OPTOUT, P.O. Box 219297,
Houston, TX 77218-9297

e Mail Preference Service/
DMA, Attn: Dept. 9407644,
P.O. Box 282, Carmel, NY
10512; (212) 768-7277

e National Demographics
and Lifestyles, Customer Ser-
vice Department, 1621 18th
St. #300, Denver, CO 80202

e R.L. Polk & Company,
Attn: Opt-Out Coordinator,
26955 North-Western Higway,
Southfield, MI 48034; (800)
464-7655

e Trans Union, Name Re-
moval, P.O.Box 97328, Jack-
son, MS 39288-7328
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Goings On Around the State

District Il Chapters Lend a Hand to Fellow Employee

BY VAL MOELLER
CABRILLO DEL RIO

In July a fire destroyed
most of the furnishings and
belongings of Sharon Plow-
den, an employee in the Los
Angeles Primary Adjudication
Center (LA PAC). IAWP mem-
bers Sheila Mitchell and Ver-
letta (VAL) Moeller decided to
hold a fund raiser for Sharon.

On Tuesday, July 26, they
held a hot dog luncheon and
raised $473 from sale of the
hot dogs as well as donations
from the generous employees
(many of whom are IAWP
members) at the LA PAC. In
addition, the Cabrillo Del Rio,
Los Angeles, Los Compadres,
and San Gabriel Valley chap-

ters of District III, approved a
motion at the District meeting
on July 23 to match the
amount of money raised.
Each chapter donated $118.25.
On August 10, Sharon
received a check for $946
from IAWP. She was extremely
grateful and thanked everyone
for their support.

Los Angeles Chapter Offers Upward Mobility Training

BY SHEILA MITCHELL
PRESIDENT, LOS ANGELES CHAPTER

On August 23, 2005 the Los
Angeles Chapter provided
training on completing the
written portion of the Employ-
ment Program Manager (EPM)
I examination preparation for
members of the International
Association of Workforce Pro-
fessionals (IAWP). Willa
Robinson, Regional Manager
of the Job Service Division and
Jan Fixico, EPM III from the
Hollywood Call Center was the
panel members. The training
was well received by the 33
employees who attended the
training.

The training began with
greetings and encouragement
from Gloria Smith, Crenshaw
Office Manager. The panel
members covered the promo-
tional examination flyer with
emphasis on following the
instructions on the flyer and
instructing the attendees to
thoroughly read and digest the
Scope that was listed in the

job announcement.

Willa Robinson covered
leadership expectations and
encouraged participants to
evaluate their leadership skills
for their strengths and devel-
opmental areas. She covered
the do’s and don’ts of complet-
ing their Promotional Readi-
ness Report (PRR) by express-
ing the need to build up their
accomplishments without
sounding egotistical or exag-
gerating. She also suggested
that the participants take the
booklet and handouts that
were given to them and read
each page when they leave the
training session including a
manager’s role letter signed
and dated by Mark Sanders in
1994 and the horror stories of
previous EPM I candidates.

Jan Fixco covered the
administrative duties and pro-
gram responsibilities of an
EPM I. Attendees were in awe
over the numerous assign-
ments the EPM I are required

to accomplish. She covered
PRR grammar tips and led the
group through a grammar
exercise covering commas,
subject-verb agreement, help-
ful verbs and adjectives, EDD
preferred spelling and fre-
quently misspelled words. She
stressed the importance of
brainstorming and outlining
their thoughts when writing
the PRR. The six Cs of busi-
ness writing was covered and
the theme of the training was
proofread, proofread, proof-
read.

The employees had lots of
questions and were grateful
for an opportunity to learn
about the department’s orga-
nizational structure and the
acronyms that are used
throughout the department.

I received three e-mails
thanking the panel members
and IAWP for sponsoring the
training and for putting on
such an informational work-
shop.

Los Tres Condados Completes Blood Drive for Area Non-Profits

SUBMITTED BY REBECCA NAVARRO,
LTC CHAPTER PRESIDENT

Recent Activities: Sharon
Lyons, Los Tres Condados
International Association of
Workforce Professionals
(IAWP) Community Represen-
tative has been busy working
with the State Employees and
County staff at the Oxnard
One Stop Center with differ-
ent fundraisers to help organi-
zations like the American
Cancer Society, United Blood
Bank and Hurricane Katrina.
On August 13 there was a
huge yard sale for the Ameri-
can Cancer Society. The eight

team members put in eight
hours at the yard sale and
raised $187 to bring the grand
total to over $700 that was
raised. On September 13, they
did a blood drive that was the
first for many of the volun-
teers and donated 20 pints of
blood in five hours. A loose
change donation Mexican food
potluck fundraiser was held
on September 15 for the
American Cancer Society and
Hurricane Katrina and a total
of $200 was raised. In Decem-
ber a coat drive will be orga-
nized to provide winter coats
for the homeless.

Mary Navarro-Aldana was
promoted to Job Service Office
Manager and the staff are all
very happy with her promo-
tion and her open door policy.

Sad News: Bonnie Bernal’s
Dad passed away on Septem-
ber 6, 2005. Services were pri-
vate in consideration of the
well being of her 94 year old
mother.

She welcomes cards, no
donations or telephone calls.

We are in the process of
planning the next Chapter
meeting for September 2005.

Fall Events Scheduled for Puerto del Sol Chapter

BY PHIL DWYER, PRESIDENT,
PUERTO DEL SOL CHAPTER

The fall season brought
some plans for computer
training and a general meet-
ing to network with people
from different branches of the
Employment Development
Department (EDD).

On September 27, 2005 the
Puerto del Sol chapter began
their computer class series
with an Introduction to Win-
dows XP. Since the San Diego
area was the first in the state
to be upgraded to the new
operating system, this was
training that was greatly need-
ed and worthwhile. EDD’s own

Bob Huber gave the training
to those wanting to learn
about the changes in the com-
puter system.

On September 29, Puerto
del Sol gathered at Dave and
Buster’s for a general meeting
and also a time to network
with each other. In addition
the chapter used this meeting
to help raise money to help
the victims of hurricane Katri-
na, some of whom were JAWP
members from the Gulf states
of Louisiana and Mississippi.

The chapter plans on con-
tinuing the computer training
series in October and Novem-
ber with such topics as Out-

look, Excel, PowerPoint, Word
and possibly Web Page cre-
ation and Quicken.

December plans include a
holiday dinner with speaker
on the first of the month and
our annual tradition of help-
ing with the Festival of Lights.
This is an event that occurs at
the San Diego Wild Animal
Park and we help the children
create crafts and it helps us
get into the holiday spirit of
giving.

Details will be coming in
the near future for these activ-
ities.

I want to thank all the

Please see Puerto on page 8

Nan Bowman an Joanna
Rogers at Joanna’s special
retirement party.

Nan, Bob and Judy.

Orange Empire News

BY NANETTE BOWMAN

Several boxes of School
Supplies were collected by
members working in Orange
County Employment Develop-
ment Department (EDD)
offices and delivered to the
Child Abuse Prevention Cen-
ter of Orange County on Fri-
day, July 29. The Center filled
backpacks to distribute to the
children at a special picnic.
Offices continue to collect pop
tabs and pennies for the
Ronald McDonald Charity.
Clothing donated for the Cali-
fornia Department of Correc-
tions Specialist in Anaheim
assists parolee’s transition
into the workforce.

On August 13, Orange
Empire sponsored the EPM I
Exam Preparation Training at
the Anaheim Job Service
office. Presenters were Jill
Kimble (DI), Rob Claudio (JS),
and Jose Gutierrez (UI). Thir-
ty-seven potential candidates
attended. Orange Empire
President, Jorge Perez, mod-
erated. The Workbook used is
a collection of materials
assembled by Jan Strand,
Mary Lyn Pitassi, and Vinny
Clarke in 2002 while Carol
Gaves was President of Orange
Empire. All four individuals
are recognized for this out-
standing achievement. A copy
is available in the California
Chapter Library. Orange Em-
pire used the book again in
2003 and this year copies were
distributed to several other
chapters for their training.
The Book is a valuable refer-
ence but there is no substitute
for attending the training per-

sonally. Each presenter pro-
vides their own unique ideas
and style so it doesn’t hurt to
participate in more than one.
Orange Empire’s date for the
mock interview sessions will
be announced soon.

The Orange Empire Chap-
ter’s quarterly General Mem-
bership meeting took place on
September 21 at the Home-
town Buffet, 1008 E. 17th
Street in Santa Ana. The
keynote speaker was Steve
Lira, a Certified Retirement
Counselor for CalPERS. The
program began at 6:15. Mem-
bers paid $8 and non-mem-
bers paid $12 which included
the meal. It was a very infor-
mative program for all.

Joanna Rodgers celebrated
her retirement her own way
with fun and games at Dave
and Busters in the Block of
Orange and no speeches.
Many retirees were among the
guests. This reporter saw
Jesus Vazquez, Al Dave, Joan
Rodriguez, Miriam Staley,
Judy Peterson, Larry Blakely,
Jan Strand, and Millie Truit —
just to name a few. Joanna
plans to bask in the glory of
grand-parenting with her
infant granddaughter.

Ron Jackson, Bob and Judy
Rivas were honored at a
retirement luncheon on July
31 at Original Mike’s in Santa
Ana. This reporter was im-
pressed to see so many faces
from the Grand Avenue days.
All three retirees have some
immediate travel plans. Bon
Voyage and welcome to retire-
ment!

Silicon Valley Chapter Has Variety of
Opportunities and Community Service

Exam Preparation

BY JAMES THOMAS, PRESIDENT
SILICON VALLEY CHAPTER

On August 9, 2005, the
International Association of
Workforce Professionals Sili-
con Valley Chapter sponsored
an evening of preparation for
the upcoming Employment
Program Manager I examina-
tion. Twenty two future Man-
agement candidates enjoyed
refreshments and then eagerly
listened to the tips and advice
presented by Jean Cole,
Employment Development

Administrator from the San
Jose Primary Adjudication
Center. Participants included
candidates from the San Jose
PAC, San Francisco PAC and
the Campbell Job Services
office. The presentation was
well received and the candi-
dates felt more confident
about the written portion of
the examination. A future ses-
sion is being planned for the
oral part of the exam.
Undefined Love

One of our Employment

Please see Silicon on page 8
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Goings On Around the State

Sacramento Chapters Helps Local Schools

PATTIE ESPINOSA, PRESIDENT
SACRAMENTO CHAPTER

I want to salute all of the offices in
the Sacramento Chapter/District I area
who participated in our “Back to
School Drive.”

Flyers went to the various divisions
in the District I area and we collected
enough school supplies to help five
schools. We couldn’t believe all of the
paper, crayons, pencils, pens, binders,
highlighters and calculators that were
purchased. Your generosity and sup-
port will definitely help these students
and teachers in this school year.

Sacramento Chapter stepped up to
plate without any hesitation as I know

many chapters did for the Hurricane
Katrina Relief. The hurricane disaster
in Louisiana was painful for all of us
who were listening to the news when it
occurred. A fundraiser was started with
$500 being donated from the Sacra-
mento Chapter. As of September 22,
2005 we have collected $912. Our goal
is $1,000! We are still getting dona-
tions to help us make our goal. Sacra-
mento has received families who were
directly affected by Katrina. The chap-
ter has donated towards two of the
families who needed some assistance.
Thank you all for your support to the
families in need!

The Board of Directors of the Cal-
ifornia Chapter of the International
Association of Workforce Profession-
als (IAWP) is s&ill considering ways
to reduce the costs of operating the
state chapter business. One cost
reduction could be to save the cost
of printing and mailing this newslet-
ter, the Cal-Liope. With today’s tech-
nology we could send you Cal-Liope
by e-mail in a PDF. file that you
could open using Adobe Acrobat. To
determine the true cost savings we
need your input.

We will be compiling your
responses to determine the feasibili-
ty of sending the Cal-Liope by e-mail
and report our conclusions to you in
the next issue of the newsletter. If we
determine to send the newsletter by
e-mail we will need time to compile
e-mail addresses for the membership
and require that you update your e-
mail address with the chapter office.

Important Member Survey:
Change in Cal-Liope Mailing

Thank you for your input and
your interest in helping to reduce
the chapter operating costs.

Please complete the survey
below and mail it to: Pat Thorn-
ton, 11410 Gold Hill Court,
Gold River, CA 95670

Name

Local Chapter
| would like to receive Cal-Liope by
e-mail at my home: [lYes L[l No

| would like to receive a printed
and mailed copy in addition to e-
mail: LYes U No

My home/personal e-mail address
is

If you prefer to send your
responses to the questions above by
e-mail, please include the informa-
tion requested and send the answers
to: thornton956@msn.com.

IAWP Web Links to EDD

BY MARY NAVARRO-ALDANA
INTERNET COORDINATOR

There are THREE links on the
Employment Development Depart-
ment (EDD) website to our Interna-
tional Association of Workforce Profes-
sionals (IAWP) website.

On INSIDE EDD, one link on the
right side under “Featured Items” that
is called International Association of
Workforce Professionals (IAWP) and
the link goes to a page with a short
summary of the Karl E. Bybee grant
information and a link to the Bybee
application

On INSIDE EDD, one link in the
middle of the page under “News Arti-
cles” that is called International Associ-
ation of Workforce Professionals
(IAWP) and has the first paragraph of

MOVING?

the article and then links/goes to an
article about the Bybee grant and
IAWP, and has two links, one to the
grant application, and the other to our
web page;

On the EDD HOME PAGE (www.
edd.ca.gov). click on the left hand side
under Workforce Community and on
the next page that comes up, there is a
link on the right hand side that is
under “Featured Items,” that is called
International Association of Workforce
Professionals IJAWP, and that links/goes
immediately to our web site.

It’s very exciting for our assoiation
to finally be linked to the EDD website!
Now members and non-members as
well as employers who visit the EDD
website can find out about our organi-
zation.

Be sure to let the California Chapter Office know when
you move. If we do not have your correct address, the CAL-

LIOPE is returned to the Chapter Office. EACH RETURNED CAL-LIOPE COSTS 70¢. THIS IS
NOT THE MOST EFFECTIVE USE OF YOUR DUES MONEYS. Complete this form so that you
receive CAL-LIOPE and other news from the State Chapter and your local Chapter.

Name

Old City State  Zip

New City State  Zip

Did you change work locations?
New office/MIC #

if so:

Bargaining Unit

[
i
I
I
I
I
I
I
I
I
! Old Address
I
I
I
I
I
I
I
I
I
L

Send to: Membership Coordinator, Jan Cedano
10523 Moorpark St., Spring Valley, CA 91978

1
1
1
1
1
1
1
1
1
1

New Address :
1
1
1
1
1
1
1
1
1

ol

| ]
Silicon
Continued from page 7

Development Department members
experienced Undefined Love first hand.
Patty Howie, who is a mother that
loves her children dearly, has to let
them “step out in faith, follow God’s
calling.” Her family, Jeff, Kristine, Alli-
son & Elaina Threet are preparing for
a journey many, many miles from
home. The family has embarked on an
adventure to Awanno, Ethiopia. Jeff
has put his job on hold to work on a
water project to help thousands get
clean drinking water. He will be serv-
ing as the project manager for the
Awanno Water Project helping com-
munities to design, build, and sustain
their own solutions to water access
and related health issues. I call this

Puerto del Sol

Continued from page 7

members and non-members who have
attended our activities and encourage
more people to get involved in the
organization. If you would like to help

Veterans

Undefined Love, and our hearts go
with them on their journey to save
thousands. The International Associa-
tion of Workforce Professionals donat-
ed to a cause to save thousands.

Hurricane Relief

BY DIANE REEVE
SILICON VALLEY CHAPTER

Our hearts go out to the survivors
of Hurricane Katrina in Louisiana,
Mississippi and Alabama.

On September 8, the staff of the San
Jose Primary Adjudication Center held
a bake sale to raise funds for the relief
effort. Silicon Valley Chapter kicked off
the effort with a $50 contribution.
The combination of delicious goodies
sold and generous gifts resulted in
over $400 sent to the American Red
Cross.

with any of the above activities or have
ideas for additional ones, please con-
tact one of the board members for the
chapter, Phil Dwyer, Jan Cedano, Mon-
ica Gutierrez, Edna Derringer or
Norma Vazquez.

Continued from page 2

the Government to assist the National
Committee in every way possible.”

On that same day, the President
sent a letter to the Honorable Harvey
V. Higley, Administrator of Veterans’
Affairs (VA), designating him as Chair-
man of the Veterans Day National
Committee. In 1958, the White House
advised VA's General Counsel that the
1954 designation of the VA Adminis-
trator as Chairman of the Veterans Day
National Committee applied to all sub-
sequent VA Administrators. Since
March 1989 when VA was elevated to a
cabinet level department, the Secre-
tary of Veterans Affairs has served as
the committee’s chairman.

The Uniforms Holiday Bill (Public
Law 90-363 (82 Stat. 250)) was signed
on June 28, 1968, and was intended to
insure three-day weekends for Federal
employees by celebrating four national
holidays on Mondays: Washington’s
Birthday, Memorial Day, Veterans Day,
and Columbus Day. It was thought
that these extended weekends would
encourage travel, recreational and cul-
tural activities and stimulate greater
industrial and commercial production.
Many states did not agree with this
decision and continued to celebrate
the holidays on their original dates.

The first Veterans Day under the
new law was observed with much con-
fusion on October 25, 1971. It was
quite apparent that the commemora-
tion of this day was a matter of historic
and patriotic significance to a great
number of our citizens, and so on Sep-
tember 20th, 1975, President Gerald R.
Ford signed Public Law 94-97 (89 Stat.
479), which returned the annual
observance of Veterans Day to its origi-
nal date of November 11, beginning in
1978. This action supported the
desires of the overwhelming majority
of state legislatures, all major veterans’
service organizations and the Ameri-
can people.

Veterans Day continues to be
observed on November 11, regardless
of what day of the week it falls. The

restoration of the observance of Veter-
ans Day to November 11 not only pre-
serves the historical significance of the
date, but helps focus attention on the
important purpose of Veterans Day: A
celebration to honor America’s veter-
ans for their patriotism, love of coun-
try, and willingness to serve and sacri-
fice for the common good.

Notes: This article was published
on the Veterans Administration web-
site.

The Veterans Day poster for 2005
can be downloaded from the VA web
and used for your Veteran Day cere-
monies. If you are conducting any
events for Veterans Day, please email
the information to the State Veterans
Chair, Joseph Carlotti, at JCarlott@
edd.ca.gov so an article can be com-
piled for the November/December Cal-
Liope. We are also looking for success
and other special events to promote
the good things happening in the vet-
eran community.
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