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State President’s

“Turning Challenges into Solutions
and Reinforcing Accountability”

BY RAY CABRERA
STATE CHAPTER PRESIDENT

Hello, my name is Ray-
mond Cabrera and I am your
new State Chapter President.

Along with me you have a
strong incoming Board of
Directors to represent you
and support me in accom-
plishing the many goals we
have set for the membership
this year. Some of our goals
include more meaningful
training, improved commu-
nication, and more Veteran
success stories. As a profes-
sional organization, IAWP
will continue to focus on pro-
viding its members with the
best tools possible to meet
the challenges in our work-
place along with training,
scholarships and grants.

The 2006/2007 Board of
Directors has a very strong
sense of commitment and
responsibility. We are a vol-
unteer organization and we
do not get paid for the many
hours we each put into doing
this job. We each do it be-
cause we truly believe in
IAWP, in what it stands for,
and we work hard to make it
better. If this sounds like we
love it, you bet. It’s a chal-
lenge at times, but what in
life is not a challenge. If it’s
worth it you're going to have
to meet the challenge and
turn it around into a solu-
tion.

You are as much a part of
this TEAM as the Board of
Directors. Your commitment
and dedication is what we are
looking for to ensure our
future and yours. Members

Calendar of Events

July 1, 2006
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May, 2007

June 3-7, 2007

like you will replace us and
take the organization on to
even further heights. You
have the same responsibility
and accountability as does the
Board of Directors; as a
TEAM we can get things
accomplished.

Your current responsibility
is to speak up and keep us
informed. What do you want
your organization to do?
Where do you want us to lead
you in the future? You are
each in charge of communi-
cations. Without good com-
munication this organization
can falter. Your Board will not
fail, we will perserver until we
get the job accomplished or
give you a reasonable expla-
nation as to why the goal was
not obtainable. We are com-
mitted to “Turning Chal-
lenges into Solutions and
Reinforcing Accountability.”

The California State Edu-
cational Conference and the
93rd Annual International
Association of Workforce Pro-
fessionals (IAWP) Interna-
tional Conference in Louis-
ville, Kentucky are now part
of our history. They were two
fully packed conferences that
enlightened your State Dele-
gates and gave them a new
fresh approach to old issues.
We will be highlighting a
number of these events in
this issue of the Cal-Liope.
Look for the interesting arti-
cles written by your dele-
gates.

I am really looking forward
to working with the Board of

See President on page 11
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California Wins Awards
at International
Educational Conference

BY VAL MOELLER
DISTRICT XV DIRECTOR

Each year at the Interna-
tional Educational Confer-
ence there is an Awards func-
tion. This year the conference
was held in Louisville, Ken-
tucky. The Awards Dinner
was held Wednesday evening,
June 21. California, which is
in the Large Chapter category
at the International Chapter
and our members were the
recipients of some awards.

Membership, the lifeblood
of our organization is always
an important part of the
awards recognition. Califor-
nia won the January Jump-
start, which reflects the most
new members. We had a total
of 177 new members. Along
with a number of other
states, we merited a certifi-
cate of accomplishment for
retaining at least 75% of our
previous year’s membership.
This is a great accomplish
ment considering the high

number of retirements from
the Employment Develop-
ment Department this past
year. We also had six individu-
als recognized for their
exceptional recruitment
efforts by recruiting at least
ten new members. Those
individuals were: Ray Cabr-
era, Inland Empire Chapter-
new State Chapter President
effective July 1; Alma
Dreier, Inland Empire Chap-
ter-Past and Present Chapter
President; Marina Rojas,
Inland Empire Chapter 1st
Vice-President; James
Thomas, Silicon Valley
Chapter President and Cali-
fornia State Chapter 1st Vice-
President; Sheila Mitchell,
Los Angeles Chapter Presi-
dent; and Val Moeller,
Cabrillo Del Rio Treasurer,
District XV Director, and Past
State Chapter President.
These individuals are also
recognized on the Interna-

tional President’s Honor Roll
for being active members of
the organization and by serv-
ing in officer capacities.

The California Chapter was
also recognized along with
ten other states for Profes-
sional Practices. This award
recognizes chapters for a wide
variety of activities that
demonstrate diverse and cre-
ative projects that includes
chapter awards recognition
functions, activities that pro-
mote membership and publi-
cize the objectives of the
organization, and community
activities. California received
a Certificate of Participation
for Promoting Professional
Recognition and also scored
more than 200 points in the
Chapter Achievement compe-
tition. Although we didn’t win
the top award, we were
pleased to be recognized for
our efforts.

See Conference on page 11

Corrections to

BY PAT THORNTON
CAL-LIOPE EDITOR

The article “Adminis-
trators Panel Lively and
Enlightening” on the
front page of the May-
June 2006 issue of the
Cal-Liope contained sev-
eral incorrect statements
regardiing the Unemploy-
ment Insurance (UI)
Branch’s current automa-
tion plans. The article
ahould have stated:

The UI Modernization
Project includes replacing
all of the call center tech-
nology and expanding call
answering capabilities to
the adjudicatin centers,
creating multifunction
centers, and includes
bringing the Insurance
Accounting Division’s
existing call center into
the UI Branch call center
platform. UI Moderniza-

Administrators Panel Article

tion also includes a com-
plete redesign of the con-
tinued claims processing
system and telephone
claim certification along
with a database and new
data analysis tools to help
detect and prevent fraud
in the UI system. The pro-
jects are underway now
and UI expects the prime
vendor will be on board in
2008. Updates on UI Mod-
ernization and other pro-
jects are available to EDD
employees on the EDD
intranet.

I apologize for the
errors in the article and
thank Talbott Smith for
providing the correct
information. In addition, I
apologize to Talbott for
the misspelling of his
name in our chapter pub-
lication.

Membership
Chairperson
Needed:
Volunteer
Opportunity

The IAWP State Chap-
ter is seeking an ener-
getic, friendly, self moti-
vated, enthusiastic, free
thinking volunteer for
the position of State
Membership Chairper-
son.

This position is
responsible for estab-
lishing, monitoring and
maintaining the State of
California IAWP annual
membership drive crite-
ria set forth in the IAWP
Operating Procedures.
Must be a member of
IAWP and have good
phone skills

All interested parties
please e-mail Pat Thorn-
ton at: thornton956@
msn.com.
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Sen. Boxer, Feinstein Respond to California IAWP

BY ROB CLAUDIO
STATE LEGISLATIVE CHAIRPERSON

As we ended the fiscal year
2005-2006, we were present-
ed with challenges in the
budget for our workforce
development programs. In
California, which has the
largest amount of budget dis-
tribution for these programs,
we are faced with potential
cuts as the Congress re-con-
venes and begins to tackle
the re-authorization of the
Workforce Investment Act
(WIA). This issue has been on
the table for several years
now and until recently didn’t
finally re-surface. There have
been proposals submitted
from the House that were
changed in the Senate ver-
sions of this bill. The Senate
versions were more opti-
mistic with the budget and
administration of WIA, as the
bill was less inclined to give
the state governors more
authority of how to distribute
dollars associated with this
funding. The Employment
Service, Unemployment In-
surance and Labor Market
Information programs were
all slated for less funding as
well. An action memo that
was distributed nation-wide
to the membership was sent
to the California Board of
Directors on May 4, 2006. On
behalf of the California Chap-
ter, I wrote to our state Sena-
tors and my own local elect-
ed Congressional representa-
tive asking for their support
of our programs. I have to
say that our current Sena-
tors, Boxer and Feinstein,
have always been responsive
to the needs of our associa-
tion. It didn’t surprise me to
hear from them as quickly as
I did and it reassured me that
we have responsive elected
Senators that look out for
California’s needs. The
greater issue at this point, I
believe, lies with the other
states around the country
whose elected officials do not
give this topic large impor-
tance. We now must wait to
see how our counterparts in
various parts of the country
do when they tackle the issue
of getting their Congress
people and Senators to focus
on funding for these impor-
tant programs.

For now, I can at least
speak for our efforts around
our state and how our grass
roots approach to mobilizing
the membership in these
campaigns works with tre-
mendous vitality. I am very
proud of the work that con-
tinues to get accomplished
by our state membership in
this area and I am looking for
improved activity in order for
our association to have a
greater impact where it is
needed. We have also had
great support from EDD’s
Executive Team: Rhonda

See Letters on page 11
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International Panel Presentation
Discusses Workforce Opportunities

M. FAYE KING
DISTRICT | DIRECTOR

At the International Asso-
ciation of Workforce Profes-
sionals (IAWP) 93rd Educa-
tional Conference in Louis-
ville, Kentucky, I attended
the International Panel ses-
sion which included dele-
gates from Canada, the
Republic of China-Taiwan,
Colombia, Japan, Turks and
Caicos Islands, the Ukraine
and the United States. The
session was titled “Women
in the Workforce: A Progress
Report.” The objective was
to provide information spe-
cific to each country’s work-
force.

In Canada, the women are
doing okay but still not
there yet. They are better
educated and in federal pub-
lic service over half of all
women make less than
$50,000. The goal in Canada
is to increase participation
of women in all key jobs
such as natural sciences,
engineering and mathemat-
ics. They have made key suc-
cesses in banking, scientific
and professional.

In Japan, the women live
longer and have healthier
lives, better education and
good purchasing power but
are less empowered in terms
of politics, decision making
and income. The govern-
ment implemented employ-
ment policies in 1985, 1992
and 2000 to assist female
workers in keeping their
jobs by helping them raise
children, care for the elderly,
and changing the willing-
ness of male workers to bear
more responsibilities related
to family. Female workers in
Japan are more successful
than ever but less successful
than those in other devel-
oped countries.

The Colombian women
have entered the workforce
to maintain a standard of
living. There are more sin-
gle-mother headed house-
holds as married women

Women around
the world have
made an impact
in the working
environment
even with
disparities.

enter the workforce, mainly
to have more education.
Colombian women earn
49% less than men and are
threatened more by compa-
nies with dismissal and they
have to put up with sexual
harassment. Women over 70
years of age depend on their
children for support.
Although more women work
today their unemployment
is greater than men. They
have had some successes
with 11% of Parliament
being female, 5 of 13 cabinet
members are women and
38% of legislature, senior
officials and managers are
female, which is the highest
rate in South America. They
want to succeed to make a
difference.

The unemployment rate
is lower for females versus
the men in Taiwan. The
employment barriers that
females face are education/
skills because their main
role is to take care of the
elders. The females in the
labor force total 48% versus
68% of men. In August
2002, a symposium on best
practices for enhancing
women’s entrepreneurship
and start-up companies was
held in the country. It was to
focus on women’s issues
with respect to education,
social recognition, access to
technology, financial sup-
port, and policy and legal
infrastructure. By upgrading
the employment skills they
were able to fully subsidize
the training fee to women
who are the major family

income source and provide
the just in time training
program in cooperation with
business. There are 349
One-stop Centers in every
county or town in Taiwan.
There is a woman’s reem-
ployment program and spe-
cial programs for female
workers who have been
unemployed for over 12
weeks and also for other dis-
advantaged females. A Gen-
der Equality Employment
Law was implemented in
March 2002 against employ-
ment discrimination and the
gender discrimination. Fe-
male employment has play-
ed an increasingly important
role in the development of
Taiwan’s economy.

The Turks and Caicos
Islands presentation began
with the women on the
islands not being terribly
disadvantaged. There is now
an increase of males in the
islands. (This drew a lot of
laughter). They have had a
female speaker in the legis-
lature since the 1960’s. They
also have a female deputy
governor and women have
ruled the civil service for
decades. There is not much
to limit the women on the
islands. In 2001, 43% of
employed were females.
There are 56% females
employed as teachers and
nurses and in managerial
and administration, it is
38%. The newly formed
Public Service Commission
to begin August 2006 will
have five members and the
majority will be women.

Overall, the presentation
was enlightening and very
beneficial to all in atten-
dance. It provided an under-
standing of the difference
between wages of men ver-
sus women in other coun-
tries. Women around the
world have made an impact
in the working environment
even with disparities.

IAWP Business Meeting and Closing Ceremony

BY MICHAEL WALLER,
SACRAMENTO CHAPTER

On the last day of the
International conference, all
delegates come back together
for the International Associa-
tion of Workforce Profession-
als (IAWP) annual Business
Meeting and Closing Cere-
monies.

President Thelma Hill
delivered a stewardship
report that focused on IAWP
in transition. She identified
our decreasing membership
as a major problem that
requires intervention and res-
olution. She also announced
that the organization had no

current debt and that invest-
ments had risen to $363,000.
Secretary-Treasurer
Catherine Leapheart followed
with a financial report and
the 2005 Audit Report was
accepted. Freddy Jacobs
announced the election
results. Laural Colburn of Vir-
ginia won the only contested
race for Vice President of the
International association. The
Board announced resolutions
praising various folks and
organizations. There was no
additional business to con-
duct by the membership.

The closing ceremony was

much simpler than in prior
years. Virginia, the host state
for the 2008 conference, gave
a presentation about visiting
Virginia, particularly Rich-
mond, where the conference
will be held. Idaho, the host
state for the 2007 conference,
gave a similar presentation.
Both presentations contained
some interesting things to do
and places to see in these
future host states.

“Kentucky Then and Now”
was the finale and showed
current scenes as well as
scenes from the 1989 Ken-
tucky conference.

Ron Cross,
State
Chapter
President
2004-2006
carries the
flag for
the
California
Chapter

Verletta "Val" Moeller, International District XV
Director, escorted by Ron Cross, California State
President, to the International Banquet and Ball.

o

California delegates at the famous Church Hill
Downs race track.

L il y
California delegates meet to caucus about
International candidates and issues.
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Colombian Women in the Workforce

BT JAMES THOMAS
STATE CHAPTER FIRST VICE
PRESIDENT

Rocio Lopez, President of
San Gabriel Valley Chapter,
gave an excellent presenta-
tion at the International Con-
ference held in June in
Louisville, KY. Demographi-
cally, Colombia has the sec-
ond largest population in
South America with approxi-
mately 46 million. The
female population is 50.6 per
cent and the country’s gross
domestic product was $118
Billion in 2005. It is also the
largest importer of American
goods in the western hemi-
sphere, the adult literacy rate
is one of the highest in Latin
America, and it has a vast
number of highly-qualified
professionals, particularly for
top management positions.

She informed us of the
most recent trends in Colom-
bia. Roico indicated that
since 1980 the labor force
has grown from 9 to 22 mil-
lion, changed their national
laws to meet the demands of

international trade and that
workers have been losing sev-
eral certainties such as pen-
sions, property, and viable
education for family mem-
bers. In 2002, the interna-
tional Monetary Fund made
new loans to the Colombian
government in order to cut
costs related to manual labor
so that workers earn 25 per
cent less while working four
more hours per day. Colom-
bia has lower wages and
longer hours with the
entrance of thousands of
women into the labor mar-
ket. Between 1990 and 2004
the proportion of women in
the Colombian labor force
went from 37 to 44 percent.
Today in Colombia more
women have entered the
workforce so they can main-
tain the same standards of
living. More single mothers
are head of household and
married women enter the
workforce mainly due to hav-
ing more education. Women
are working more but female

unemployment grew by 12
percent between 1994 and
2000 while male unemploy-
ment only grew eight per-
cent.

In Colombia, 49 percent of
the women earn less than
men in the same position
($8,900 for men versus
$4,500 for women), 23 per-
cent of Columbian women
live on less than $2.00 per
day, and 47 percent are pro-
fessional workers, while 38
percent are in management
positions. In Colombia 95
percent of the workers in the
flower industry are women
who feed families of four-to-
five and are the only source
of support for their families.

She noted that there are
women successes in South
America such as: Michele
Bachelet- President of Chile;
Felisa Josefina, Minister of
the Economy in Argentina,
and Flores Vies in Peru who
was a strong candidate for
President.

BY SHEILA MITCHELL
LOS ANGELES CHAPTER
PRESIDENT

There were many work-
shops to attend at the 93rd
annual International Asso-
ciation of Workforce Pro-
fessionals International
Educational Conference in
Louisville, KY in June
2006. I decided to attend
Understanding Leadership
Trends presented by
William A. Dudley, Chief
Deputy Secretary, North
Carolina Department of
Crime Control & Public
Safety. While the training
material was excellent it
would have been a more

Understanding Leadership Trends

powerful workshop if semi-
nar time had been extended
for the presenter to
expound on his training
material.

Some of the material

covered was:

e Ten Things An Inse-
cure Leader Will Not
Tell You.

e Why Leaders Fail.

e Why Folks Choose Not
To Be Leaders.

e Confounding Factors
Affecting Leadership.

e Enduring Ineffective
Leaders.

e Characteristics of
Effective Leaders.

There were also lots and
lots of quotes with the sem-
inar ending with the
famous last quote about
leadership.

“The higher up you are,
the more territory you can
see; the lower you are to
the situation the more
detail you can see.”

Overall the workshop
was good and I definitely
would attend the workshop
again with recommenda-
tion that more time be
allotted to the workshop to
cover the valuable informa-
tion.

“Moto” Anai Again Represents Japan Chapter

BY BEN TAKESH'TA
EAST BAY CHAPTER

Last year in Albuquerque,
New Mexico was Mr. Anai’s
first International Associa-
tion of Workforce Profession-
als (IAWP) conference since
his assignment as the First
Secretary of Labor Affairs at
the Embassy of Japan in
Washington, DC and as the
automatic International Dis-
trict 17 Director for the
Japan Chapter. In his first
year in attendance, he was
such a hit with some of the
New Mexico group, that they
affectionately nicknamed
him “Moto” for short. His
official first name is “Moto-
hisa.”

Therefore, it is again a
great pleasure to introduce to
you Mr. Motohisa “Moto”
Anai, who represented the

Japan Chapter as their Inter-
national District 17 Director
again for 2006-2007. He was
assigned as the First Secre-
tary of Labor Affairs for the
Embassy of Japan in Wash-
ington, DC in April 2005.

Mr. Anai graduated from
the Faculty of Law at Tokyo
University in March 1992 and
entered the Ministry of Labor
as an officer of the Industrial
Safety and Health Depart-
ment in April 1992. He has
had many varied assignments
since starting with the Min-
istry of Labor, such as Officer
of the Labor Relations Act
Division, Section Chief of the
Employment Insurance Divi-
sion, Section Chief of the
Labor Standard Inspection
Division, Secretary to the
Senior Vice Minister of the
Ministry of Labor, Director of

the Gunma Prefectural Labor
Bureau, and in August 2002
became the Deputy Director
of the Labor Insurance Con-
tribution Levy Division of the
newly organized Ministry of
Health, Labor and Welfare.
His last assignment before
his current assignment was
as the Deputy Director of the
International Affairs Division
in August 2002.

Mr. Anai has been married
since 1996 and has two boys,
eight- and four-years-old, and
a new baby was added to his
family in the fall of 2005.

“Moto” was one of the
International panel speakers
on “Women in the Work-
place” on Tuesday, June 20.
He also volunteered to be a
moderator in one of the
workshops on Wednesday
morning, June 21.

First Timer!

BY PAULA SNIPES
SACRAMENTO CHAPTER

First, I would like to say
my experience attending
the 93rd International
Association of Workforce
Professionals (IAWP) Con-
ference in Louisville, Ken-
tucky was wonderful. It
was my first time attend-
ing an International con-
ference and first timers
get hugs and hugs and
more hugs. I even got
hugs from other first
timers.

The opening ceremony
was grand. Representa-
tives from each state and
country carried in their
state or country flag and a
military unit “Posted the
Colors” for the United
States. The presentation
by Thelma Hill, Interna-
tional President for 2005-
2006, was most inspiring
to me. Ms. Hill stated
“IJAWP members are seri-
ous professionals and our
job is to educate and

train.” She also said;
“Continue to be involved
in JAWP. Be a leader, and
run the best program in
your community.”

I attended several work-
shops... Medicare Mod-
ernization Workshop,
Ethics Workshop, Grant
Writing Workshop and
Customer Service “Give
’em the Pickle” Workshop.
I went to the conference
not knowing what to
expect. I left with a sense
of purpose. My goal is to
make and present quality
suggestions to manage-
ment and to my co-work-
ers although some will be
considered and others
may get shot down.

The International Con-
ference was very uplifting
and a positive experience
and I look forward to
attending and represent-
ing California at the next
IAWP Conference in Boise,
Idaho in 2007.

How to Help Someone
“Work” Through the Pain

Presented by
Carrie Devine

BY JAMES THOMAS, STATE
CHAPTER FIRST VICE PRESIDENT

The lecture started off
with the lightening of a can-
dle. The candle represented
Domestic Violence Month
and the survivors. The pre-
sentation was focused on
women and children of
abuse. Domestic abuse is
devistating to the victims and
the families who live with
and through it. Child abuse is
a sensitive and controversial
issue that affects 93 percent
of women.

The facts and figures for
the State of Kentucky are
overwhelming for FY 2004.
The state of Kentucky had
32,422 spousal abuse calls,
3.916 victims of domestic
violence, sheltered 22,269
domestic violence victims,
and had 2,087 allegations of
violence that could not be
sheltered, 29,779 Emergency
Protective Orders and 15,444
domestic violence orders
issued. One out of every nine
women or over 175,000 is the
victim of rape. Rape was
reportedly committed every 7
hours, 14 minutes; 2,489
arrests were made for sex
offences, 572 arrests were
made for forcible rape and
4,585 cases of child sexual
abuse.

Children of domestic vio-
lence are affected throughout
their adult life. Carrie shared

her heart felt story of abuse
as a child. Abuse of any kind
is about power and control.
Children who are abused at
any age usually become
abusers. Their actions are a
direct result of abuse. Some
of the protective barriers are:
walls of defense, isolation,
and protective behavior that
become destructive behaviors
in adulthood. Adult survivors
are: confused, sad, angry,
feelings that life is out of con-
trol, feeling worthless, frag-
mented relationships, insecu-
rity, lack of confidence, with-
drawn, aggressive, fractured
and, paralyzed.

The circle of violence has
now caught the eye of our
Federal Government Agency.
The Federal Government
now allows mothers to gdet a
new social security number
to change identity for their
own protection. They do have
guidelines to follow such as:
evidence documenting the
harassment or abuse, original
social security number, U.S.
citizenship or immigration
status documentation, age
and evidence of their legal
name if it has been changed.

Carrie also explained that
childhood abuse can be trig-
gered by events in the work-
place. The victim’s actions
can be detected, but care
must be taken when trying to
handle this delicate matter.
She suggested that help is

See Pain on page 8
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Communicating Using Publications and Web sites

BY MARY NAVARRO-ALDANA,
BYBEE BOARD CHAIRPERSON,
WEBSITE COORDINATOR

The International Associa-
tion of Workforce Profession-
als (IAWP) 93rd International
Educational Conference in
Louisville, Kentucky was both
informational and a delight.
One of the conference ses-
sions that I attended featured
Wanda Watts, JAWP staff
member, with assistance from
Mary Riddell, IJAWP staff
member, Harley Schmydlapp,
and Mike Fratto.

Wanda Watts, IAWP Com-
munications Coordinator,
elaborated on two publica-
tions that are done at the
international office in Frank-
fort, Kentucky, the monthly
Countdown and the bi-
monthly Workforce Profes-
sional.

The Countdown is an
online newsletter sent to the
international officers and
state chapter presidents
which has many reminders
the recipients should be pass-
ing on to their membership.
It contains information on
chapter events, retirements, a
calendar of events, member-
ship statistics, budget analy-
sis, and more.

The other publication is
the Workforce Professional, a
printed newspaper sent to
members and many partners.
The regular columns include
“From my Perspective,” the
“TAWP Washington Update,”
“Around the Association,”
“News Notes,” and “Interna-
tional News.” This newspaper
is also sold on a subscription
basis and is viewed by part-
ners and other groups outside
of JAWP. The Workforce Pro-
fessional is a good tool to use
for marketing and to get the
word out on IAWP to new-
comers and the general pub-
lic. Wanda is always looking
for ideas and articles. She
reminded us all to send ideas
to her at wandawatts@iapes.
org.

Harley Schmydlapp, IAWP
Communications Sub-Com-
mittee Chairman, went over
the aspects of the Interna-
tional Communications
Award and how this package
is reviewed. Harley talked
about chapter newsletters,
chapter web sites, and media
coverage, explaining in detail
what areas of communication
are reviewed on a point basis.

Mike Fratto, International
Web site Enhancement Chair-
man, had a marvelous Power-
Point presentation and very
informative handouts on
designing and creating web
sites. Of course, I was ex-
tremely interested in this por-
tion of the presentation, as I
work on the California Web
site! Mike covered everything,
from the ten top mistakes in

web design to the best
taglines to use. The best web-
site looks good, does not have
long download times or non-
standard colors that users
might see in a “different
light” and helps users find
what they need by emphasiz-
ing the site’s priority tasks.
Users should not get lost or
stuck on a good website —
good links to navigate easily
are very necessary. Mike has
provided his e-mail address,
mfratto@yahoo.com. If you
want copies of the handouts
material and the PowerPoint
presentation, you can contact
him via e-mail, and he will
get right back to you with the
information.

The group did an excep-
tional job of teaching us the
best practices in communica-
tion. A large part of the Com-
munication section of the
IAWP Chapter Achievement
Award is mainstream media.

Chapters need to show how
IAWP was promoted through
newspaper articles, radio or
television spots, or videos.
This helps promote our asso-
ciation to the general public
and makes them aware of our
mission and projects. The
vast majority of chapters
include articles published in
newspapers. This is an easy
and inexpensive way to fulfill
this requirement. The only
problem is how to get those
articles published! The fol-
lowing are tips the group
gave to us on how get articles
published in the mainstream
media:

1) Become familiar with
local, weekly papers. Unless
you have a personal connec-
tion to the editors of a large
daily newspaper, concentrate
on weekly papers from small
towns. They are usually look-
ing for news especially if it’s
about someone from that

community (see #4 below).
Also, because it is a weekly
newspaper, it isn’t under an
incredibly tight deadline like
the large daily papers.

2) Get to know the edi-
tors. Check with your chap-
ter leadership and see if they
have any connections at local
newspapers. You're almost
sure to get something printed
if a personal friend asks an
editor of a small paper to pub-
lish something.

3) Learn how to write a
good press release. You can
get a journalism degree to
learn how to do this, but you
don’t need to! Press releases
are just announcements that
are formatted so newspaper
staff can get to the important
information as quickly as pos-
sible. There are several differ-
ent formats to use, but the
most important part is to
include the five Ws in the first
paragraph: who, what, when,

BY RAYMOND CABRERA,
STATE CHAPTER PRESIDENT

Several of us attended
the “Communicating Using
Publications and Websites”
workshop given by Mike
Fratto and Harley Schmyd-
lapp at the International
Association of Workforce
Professionals (IAWP) 93rd
International Educational
Conference in Louisville,
Kentucky. Harley was up
first and covered the
aspects of how you get
information out to your
membership. He suggested
that each chapter and sub-
chapter put out a regular
publication for his or her
membership. Many tem-
plates are available on the
Internet, MSN Publisher,
and the like that can be
used. It doesn’t have to be
as sophisticated as a real
publication, just so that
you get the vital informa-
tion out to the membership
on some regular basis. The
publication can be month-
ly, bi-monthly, quarterly or
semi-annual. “Just get one
out.” Another means of
communication is via e-
mails. He suggested that
each of the chapters and
sub-chapters create a distri-
bution list for e-mails and
communicate on a regular
basis what is happening
and what is currently
important. The good aspect
of e-mail is that you do not
need to wait for the next
publication to put one out.
International has a Count-
down publication that they
do via e-mail. Harvey sug-
gests that this be sent out

“Communications”

to all of the sub-chapters to
keep them informed of
what is happening at Inter-
national and chapters
throughout the world.
Lastly, he suggested that
each of the chapters create
a website of their own and
publish the address. Mem-
bers throughout the world
can access it and get to
read what’s working in
your area and see if they
can apply the same or simi-
lar tactics in their home
state.

Mike took it from there
and illustrated with a
power point presentation
how to create and maintain
a good and productive web
site. Mike handed out the
“Six Steps to Creative Web
Design.”

1. Gather your informa-

tion

2. Determine the intended

audience

3. Create a storyboard

4. Plan your navigation-

al tools

5. Create an aesthetical-

ly appealing web page

6. Establish credibility.

He suggested that you
start by explaining who you
are and what you do.
Include a one-sentence
tagline. Make the site user
friendly and helpful to
users in finding what they
need. Users want to search
and a search input box is
what they are looking for,
so include one. Another
important feature is the use
of a visual design to
enhance, not define. Always
use meaningful graphics,

or none at all. Mike also has
a “Top Ten Mistakes in Web
Design”. I will only men-
tion three that I found
most important. Tip #5
Orphan pages; These are
pages that offer no way
back to the Home page and
get the user “stuck.” Tip #9
Outdated information; If
the information is not
updated on a regular basis
what use is the information
being provided. Tip #10
Overly long download
times; Download time is
one of the most important
factors in a web design.
Most people will not wait
for more than 10-15 sec-
onds for your page to load
before they move on.

This is a short synopsis
of Harvey and Mike’s pre-
sentation. I can send you a
copy of their full presenta-
tion upon request.

Those of us in atten-
dance were very interested
in better communications
between the Chapter level
and the sub-chapters. Lis-
tening to Harvey speak
about the printed commu-
nication I was happy to
know that we are doing
pretty darn good with our
California Cal-Liope publi-
cation. Harvey was very
familiar with our chapter’s
newspaper and only added
that we should try and get
some of the articles picked
up by the local major news-
papers. He offered some
ideas of starting small and
getting the articles pub-
lished in the throwaway

See Communications on page 8

where, and why. The other
important thing is to include
a name and phone number
for follow-up. If you want to
see some samples of press
releases, visit these web sites:

www.pressflash.com/ anato-
my.html,www.pertinent.com/

articles/publicity/index.asp.

4) Add alocal spin to press
releases. Weekly papers need
a way to tie in your article to
a local resident or event. You
may need to write several ver-
sions of the same press
release that highlight a differ-
ent person or event.

5) Distribute press releas-
es in a timely manner. Infor-
mation that is two weeks old
is not news. Make sure your
press releases are distributed
quickly-you can even write
them ahead of time so they
are ready immediately after
the event. Also, check with
the local paper to see how it
prefers to receive press releas-
es (e-mail, fax, or snail-mail).

6) Follow-up. Call the
paper to ask if they intend to
publish the article or check
on possible publication dates.
If the article is not included
in the next edition, call to see
what happened.

7) Make sure you get a
copy of the published article.
All this work will not be
counted if you don’t prove an
article was published! Make
sure you get a hard-copy of
the article from the paper and
include the dated front page
to prove which paper and
when. As an alternative, if you
cannot get a hard-copy ver-
sion, you can submit the arti-
cle from the newspaper’s web
site. Many keep an archive so
the article could still be avail-
able for a few weeks after it is
published.

Harley really made us
think — you might question
whether your chapter actually
has any real news to report —
of course it does! You can dis-
tribute press releases for
annual elections, community
service events, chapter con-
ferences, seminars, job pro-
motions of JAWP members,
meeting or attendance at an
International Conference.

For those of you who are
great at flyers and received
recognition for Flyer of the
Month, well, here is a chal-
lenge to you — for every flyer
you do, also do the press
release at the same time!
Don’t forget that there are
other printed outlets for
IAWP promotion. What about
newsletters of charities that
your chapter has helped, col-
lege alumni newsletters of
chapter officers, or profes-
sional/business journals?
Send out enough press
releases and, sooner or later,
they will get published!
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“Give ‘em the Pickle”

BY VIRGIE CORNELIUS, SACRAMENTO CHAPTER

“Give ‘em the Pickle” is a fun way to view
customer service. The basic idea of this work-
shop, presented at the Internatinal Conference
in June 2006, is that customers expect good
service. You offer the best customer service
beyond the customers’ expectations. This
workshop provided quality training to those
who are looking to improve their customer
service skills.

Key points of the presentation were:

Service: Make serving others your #1 prior-
ity. Know your work is a noble profession and
be proud of what you do. It is not what you
serve but who you serve. Find out what the
customer wants and give it to them. Our busi-
ness is people and we hope that they leave hap-
pier that they came in. Service is the courage
to make things right.

Attitude: Choose your attitude. How you
think about your customers is how you will
treat them. If you like the customer, they know
it. Give what you want back. Smile! Smile!
Smile! Customer service is a high calling.
Check your poor attitudes at the door. You are
the face of your agency to every customer you
come in contact with. Customers are not dis-
tracting. They buy our next car and house.

Consistency: Set high standards and stick
to them. Customers return because they like
what happened last time. Customers trust you
and want you to reaffirm that trust by giving
them what they want and expect. 95% of
unhappy customers will be satisfied if their
complaint is resolved on the spot.

Teamworl: What is team work? A group of
people who go out of their way to make each
other look good. A team is a balanced wheel. If
one spoke is broken the wheel is not going to
work. You can fly better together. Look for
ways to make each other look good. In the end,
everything ends up in front of the customer.

PICKLES are those special or extra things
you do to make people happy. It is a hand writ-
ten thank you note with every order shipped. It
is walking the customer to the item they’re
looking for rather than pointing or maybe it is
simply calling them by name. The trick is fig-
uring out what your customers want and then
making sure they get it. That’s the PICKLE.

Learning Work
Connection

BY PATTIE ESPINOSA
STATE CHAPTER SECOND VICE PRESIDENT

I attended a lot of good workshops while at the
International Conference in Louisville, KY and sold
International Association of Workforce Profession-
als (IAWP) polo shirts during my spare time. While
selling polo shirts I noticed the booth next to ours
was called the “Learning Work Connection.” This
program is about youth development and since we
have a youth program in our office and throughout
California I thought this would be good information
for all. Some of the key areas of information are:

Nearly one-third of the nation’s high school stu-
dents do not graduate. They drop out in the 9th
and 10th grades. Reasons for leaving school vary,
lack of connection with the school, family problems,
early parenthood and substance abuse. “Out of
school Youth” comes in more varieties than just
dropouts. They may be a pregnant or parenting
teen who successfully graduated from high school
but are unable to find work, a homeless youth or a
youth struggling with reading or has limited Eng-
lish skills.

What Works for Out-Of-School Youth? Enough
connection and enough structure are needed. Out

See Work Connection on page 9

Customer Service: It’s a small world...

BY MARY ARCHER
DISTRICT Il DIRECTOR

In Louisville, KY at the Inter-
national Conference there was a
wealth of information from the
workshops offered. One of the
many sessions that I attended
was particularly suitable for any-
one interested in current trends
as well as it being a session of
value to employers. The confer-
ence agenda said “Give ‘em the
Pickle is the fun way to view cus-
tomer service.” It then went on
to say that “the fundamental idea
of this training program is that
today’s customers expect good
service. You offer great customer
service by exceeding the cus-
tomer’s expectations.” Informa-
tion and ideas are from the book
written by Bob Farrell of Farrell’s
Ice Cream Parlors.

A fun video and a question-
naire were all part of this lively
session presented by Gina Mee,
Quality Coordinator, Ohio De-
partment of Job & Family Ser-
vices.

The basis for the book is a sit-
uation that occurred to Bob Far-
rell. He received a letter from a
customer who was extremely dis-
appointed and upset — for years
the customer had requested an
additional pickle with his meal
and on the key occasion in ques-
tion, it was refused unless he
paid for the pickle as a side order.

The customer had never paid for
his additional pickle before so
why should this start now. The
store owner, Bob Farrell, said
that they should give him the
pickle. Everyone likes a bonus
and for this customer the pickle
was it! Bob Farrell referred to
internal and external customers.
How does “Give ‘em the Pickle”
fit with customer service for gov-
ernment workers when we are
tied by rules and regulations?
This could be a kind and empa-
thetic comment, a smile in the
voice, giving additional informa-
tion and giving the best of ser-
vice to all customers.

Bob Farrell also enlightened
all by stating in his book that the
customers are in reality our
bosses

How often have we heard from
an irate customer, “I pay your
salary?” Yes indeed they do, and
so do all of the taxpayers, includ-
ing you and me. Bob Farrell uses
this analogy because without
customers there would be no
business. He also talked about
giving internal customers the
pickle- a tip to achieve job satis-
faction, a personal thank you
note or other form of recogni-
tion.

Gina gave all attendees a quiz
to assist us in understanding the
rationale behind the video. It was

a fun yet interesting perspective
on our work as customer service
specialists.

I returned to my office on
Monday full of ideas and with a
desperate desire to share some of
the experiences with my col-
league. I decided to wait until the
management team meeting the
next day. I read the agenda. To
my surprise one item was titled
“Give ‘em the Pickle” The pre-
sentation was given by Emma
Etheart, who had no idea that
this video was used as part of the
conference. My agenda item on
the International Conference
immediately followed her presen-
tation. Wow, what a seg-way and
what a small world! I was
delighted to follow Emma
Etheart, 2006 California Pin
designer and her customer ser-
vice video presentation which
reinforced the statement, “Give
’em The Pickle.”

I would at this point like to
ensure that more of our staff is
given a pickle. Please submit an
award recommendation for your
staff that do a great job. Call me,
Mary Archer. I can be reached at
home at (510) 531-2495 or at
work at (510) 622-1386 or con-
tact your District Director, your
Chapter President or any Califor-
nia State Chapter officer for
more information.

Customer Service: Give '’em the Pickle

BY RON CROSS
STATE CHAPTER PAST PRESIDENT

This was my fourth Interna-
tional Association of Workforce
Professionals (IAWP) Interna-
tional Conference so I had to
compare it to the other three I
attended. My first was Little
Rock, Arkansas, the second was
Raliegh, Durham, North Caroli-
na, and the third was Albur-
querque, New Mexico. One thing
I really liked at this conference
was a small but very helpful
thing for the convention
attendee. It was a four page color
program giving the WHOLE
schedule by day, event, time, and
location of each event. It allowed
instant reference without turn-
ing through nearly 50 pages of
conference material in the Guide
Book.

This fits well with the last
workshop I attended on the sub-
ject of Customer Service. There
was no clue however on the
“instant” reference schedule to
the helpfulness of this workshop.
Regardless of your current work
assignment there was useful tips
for everyone in “Give ‘em the
Pickle.”

Gina Mee narrated the work-
shop while our own Val Moeller
was the facilitator. They took us
to a level of understanding cus-
tomer service that could only
have been realized by being
there. Oh, I can share the infor-
mation provided through the
exercises and the video shown,

The key principles
in giving
the pickle are:
Service, Attitude,
Consistency and
Teamwork

no problem! Unless you were in
that room for the first 25 min-
utes of the presentation you
would not be impacted the same.

Barely ten minutes into the
workshop ALL power went off.
No lights, no emergency lights,
nothing but darkness. This was
not planned! Gina and Val found
the lights were on in an adjoin-
ing room. They held the door
open and proceed with the work-
shop almost without a missed
beat.

When the power was restored
we experienced a video feature
starring Bob Farrell of the
Famous Farrell’s Restaurants.
Farrell’s is a restaurant that fea-
tures Ice Cream, one of my
favorite foods. Bob told us a
story about the customer who
complained because there was
no pickle with the sandwich he
ordered. Bob’s response to the
written complaint was to direct
ALL the restaurant staff to “Give
‘em the Pickle.”

The key principles in giving

the pickle are: Service, Attitude,
Consistency and Teamwork.
Customer Service is “ensuring
the customer is #1, giving a spe-
cial touch to each one and hav-
ing the courage to make things
right.” A “pickle” can be as sim-
ple as a hand written thank you
on each order.

Our attitude giving customer
service translates to “expressing
to the customer you like them.”
“Smile! Smile! Smile!” We have
a “high calling” to give customer
service. We can improve our
customer service by “helping
one another check our poor atti-
tudes at the door.”

Consistency is ordinary peo-
ple doing ordinary things extra-
ordinarily well. “Customers trust
you and want you to reaffirm
that trust by giving them what
they want and expect.”

Teamwork is “providing bal-
ance through making each other
look good.” How can we make
the whole team/area look good?
An example of teamwork is a
flock of geese flying in forma-
tion. The first goose breaks the
air for the rest of the flock. All
geese in the formation share the
job of breaking the air for the
rest.

Bob Farrell is now a motiva-
tional speaker sharing his expe-
riences as a successful business-
man. The workshop was worth
every minute, including the ones
without the electrical power.
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Sound and Secure Retirement

Conference attendees at an Unemployment
Insurance Workshop-look for Val Moeller and
James Thomas in the crowd.

Ul Benefits Forum

BY PAT THORNTON,
SACRAMENTO CHAPTER

This year the International Conference had avail-
able a number of workshops on Unemployment
Insurance (UI). One of the liveliest was was the Ul
Benefits Forum moderated by Darrell Wallace, a
retiree from the state of Washington and a past
International president.

Participants were asked to name the topics for
discussion and to share the best practices from
their home states. Illinois led off the discussion
with their concern about the charges for earnings
information from the Social Security Administra-
tion (SSA). Illinois deducts SSA earnings but has
problems with their local SSA offies providing
information timely.

Several states represented at the forum men-
tioned problems with “brain drain and staff reten-
tion.” It was mentioned that in Washington the
SSA snatches away call center staff because the fed-
eral pay schedule is higher that the state pays.
Folks from Ohio shared that they are going from
six call centers and 16 processing centers to 22
“vertical centers” where both call and processing
work will be done. In Pennsylvania UI employees
are paid less than Job Service (JS) employees and
workers leave UI for JS jobs. California representa-
tives stated that employees with degrees go to other
departments that pay better and vacancies are caus-
ing backlongs in work production. Illinois people
shared that a few years ago they lost one-third of
their staff to retirement but they were able to dou-
ble fill jobs for six months to train incoming staff.
In Georgia we learned that that state has gone to
one adjudication center in Atlanta and the work-
load is causing employee burn-out.

The use of debit cards was another discussion
and we learned that Virginia and Ohio will be going
to the use of debit cards for benefit claimants.
States are learning that vendors who provide ser-
vices for debit cards and direct deposit of benefits
have different costs and may charge the state for
withdrawals, account inquiries regarding pin num-
bers and balances. Darrell shared the Wahington
pilot project experiences with debit cards and that
Washington was not able to continue the project
because of the costs.

Several states joined in the discussion about ser-
vice levels at Call Centers. In Washington cus-
tomers are assigned days to call by their Social
Security Number and that helps even out the
incoming calls. Ohio has six call centers and refers
customers to their internet claim filing process
while they are waiting. The differences in the states
ability to handle calls and workload was evident
when the participants learned that South Dakota
has one call center with 11 staff and California has
multiple call centers with 800 staff.

The final discussion centered on quality mea-
sures and meeting time lapse requirements.

As a prior UI manager and administrator I still
find the discussion of issues and solutions among
the states interesting and enjoy the enthusiasm and
intensity UI employees have for the ever changing
challenges of UI

BY TOM SIMS
SILICON VALLEY CHAPTER

Nelda Barnett, Board Member
of the American Association of
Retired Persons (AARP) covered
the most important building
blocks for a sound and secure
retirement in her workshop at
the International Conference in
Louisville, KY.

In her topic “Looking Ahead:
Economic Security in the Retire-
ment Years” she stated that the
building blocks include:

e Social Security

¢ Pension Benefits

e Earned income: This could

be interest income either
from accumulated 401K’s or
457 savings programs or
additional earnings from
part-time jobs.

¢ Health Insurance coverage

¢ Long term care coverage

Nelda Barnett stated that 21%
of employers around the United

States provide pensions.
National saving rates are at an
all time low. Forty-five million
are not covered by health
hnsurance. A couple of individu-
als from other states indicated
that their states did not provide
Health Insurance benefits as a
retirement benefit. They stated
that the out of pocket expenses
for medical problems was sub-
stantial. This made me happy
that I worked in California under
CAL PERS and have health
insurance.

Nelda Barnett’s second part of
her presentation covered the
reason why many boomers are
planning to stay in the work
force after they retire. She indi-
cated that 8 out of 10 individuals
wanted to work after retirement.
Retirees are living much longer,
are maintaining better health
through good health practices

which includes, exercise and
weight control. These individu-
als who may have grown weary
or got burned out at their pre
retirement job seek more satisfy-
ing work after they retire.

She indicated that the older
worker, who is now defined as an
individual from 40 years to 74
years old, needs to put a positive
spin on their assets. In order to
impress a potential employer
they need to know as much as
possible about the employer
before applying for a job. A list
of employers who are friendly to
older workers is available
through www.aarp.org. Older
workers’ resumes needs to con-
vince potential employers that
they are looking for long term
employment.

Nelda Barnett stated that

AARP is non partisan and
attempts to serve everyone.

Economic Security in the Retirement Years

BY AUDREY BAKER, INTERNATIONAL
RETIREE CHAIRPERSON

Just before your 50th birth-
day, more than likely you will
receive an invitation in the mail
to join the American Association
of Retired Persons (AARP),
although you may not be mak-
ing plans to retire within the
next year or two. AARP is the
leading nonprofit, nonpartisan
membership organization for
individuals age 50+, which was
founded in 1958 by retired edu-
cator Dr. Ethel Percy Andrus.
AARP offices are in all 50 states,
the District of Columbia, Puerto
Rico and the US Virgin Islands.

During the planning stages of
putting together the retiree pro-
gram for the 93rd International
Educational Conference in
Louisville, KY, I was lucky
enough to make contact with
their speaker’s bureau in Wash-
ington, DC and as a result Mrs.
Nelda Barnett, Board Member,
Class of 2008, from Owensboro
KY, graciously agreed to be a
workshop presenter for a retiree
workshop. She currently serves
on the Board Governance Com-
mittee and the AARP Foundation
Board of Trustees. Mrs. Barnett

has 36 years of experience in the
field of human services with 30
years devoted to the aging field.
Americans are living longer,
healthier lives than ever before,
but what will it take to be eco-
nomically secure in our later
years? What about Social Securi-
ty pensions and savings? What
about health insurance? And
why are many boomers planning
to stay in the workforce longer?

AARP’s Blueprint for the
Future addresses the concept of
reimagining America and how
America can grow older and
prosper. In 2008 the first baby
boomers become eligible for
Social Security, and in 2011 they
become covered by Medicare.
Determining how best to adapt
to an aging society is one of the
most important issues of our
time. Their goal is for people
that are 50+ to have indepen-
dence, choice and control in
ways that are affordable. Mrs.
Barnett stressed the importance
of this document that addresses
a shared responsibility of gov-
ernment, the private sector and
individuals and although the
future costs of entitlement pro-

grams should not be underesti-
mated, the first need is to recog-
nize the beneficial impact that
such programs have on the qual-
ity of life for older Americans.
The question is can we afford to
grow older without economic
“train wrecks”, without pitting
the needs of the old against the
young and without leaving
future generations to clean up
the mess?

A Ten Year Social Impact
Agenda developed by AARP
includes Economic Security,
Health and Supportive Services,
Livable Communities, Global
Aging and Navigation-Access to
Information. Her presentation
also included the workforce
prospects from the employers’
viewpoint and various fact sheets
that addressed and published
results from various studies
related to 50+ individuals.

Visit their web-site at www.
aarp.org. If you wish, the AARP
Bulletin can be sent to you via e-
mail rather than snail mail.
Local chapters of AARP are also
recruiting retirees as volunteers
to assist with their informational
programs.

A New Demographic Ballgame

BY B.J. SIMS
SILICON VALLEY CHAPTER

Ron Couch, Director at Ken-
tucky State Data Center, Urban
Studies Institute for the Univer-
sity of Louisville provided star-
tling data to his audience. Mr.
Couch stated there are major
workforce changes for the US.
When looking at the data what
we perceive as a problem and
what the real problem is are very
different things. He does not
buy that the digital divide is the
real problem for our emerging
workforce because PCs don’t
make kids smarter. The ability to
have critical thinking skills

make them smarter and having
a PC doesn’t develop that skill.
Kids can find information but
can’t make the connection on
how that information can be
used to make decisions and
understand problems. The PC is
only a tool to assist with learn-
ing not ultimately to make criti-
cal thinking choices. US stu-
dents are not developing critical
thinking skills that they need to
compete with new global work-
ers.

After the baby boomers came
the baby bust generation, which
led to a deficiency of younger
workers to fill job openings.

World birth rates are down and
only the USA, Canada and Aus-
tralia had an actual growth in
population. This growth was not
a result of birth but due to
immigration. Data shows the
emerging U.S. workforce is very
diverse and has many more
immigrants then ever before.
The surplus of young workers is
a thing of the past and the future
will reveal older workers who
need to work past their 60’s and
70’s. People will need to work
because they will have lived
longer then the insurance actu-
ary tables predicted. They are

See Ballgame on page 8
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BY ANITA L. LOWE
SACRAMENTO CHAPTER

Lee Cordray owner of
LeeAloha Worldwide travel
was the presenter for this
workshop.
Ms. Cordray says there
are over 600 million bags
handled by airlines yearly
and 3 million are mishan-
dled at a cost of $2.5 bil-
lion. Of the 600 million
bags handled by the airlines
only 30,000 are lost annual-
ly. She also stated that six
bags are mishandled for
every 1,000 passenger and
only 1 bag is lost, damaged
or pillaged through per
flight but theft is the
largest problem for all the
airlines.
Suggestions on things to
do when packing
e Check zippers on suitcas-
es

e Use dental floss to lock
bags

e Don’t put valuable items
in bags

e Put name tags on each
bag handle

e Inventory the
placed in bags

e Put an identification tag
inside of luggage bag.

There are a lot of black
bags on the conveyor belts,
so identify yours quickly
with colorful ribbons or
straps. If bags are lost, con-
tact the baggage person
immediately. Be sure and
get the name and phone
number of the person look-
ing for your bag and let

items

them know you need spe-
cial items in bag. If you
have to purchase items,
keep receipts for reim-
bursement from Airlines.
Visit the web site that tells
what happens to unclaimed
baggage www. unclaimed-
baggage.com.

Ms. Cordray advised us
to always take out insur-
ance for those costly trips.
You should purchase insur-
ance immediately with your
trip fare. There are many
different independent
insurance agents. To com-
pare insurance companies
visit the web site www.
insuremytrip.com. Be sure
and read the policy and
know what it covers. Cover-
age is different, vendors are
different and some insur-
ance will include identity
theft. She stated that many
problems occur when trav-
eling and one may be
health such as, sea sick-
ness, injuries and even
death. Paying for medical
expenses can be costly
without insurance, but
your standard travel insur-
ance policy is sufficient
according to Ms Cordray.

There is a web site,
www.customs.ustreas.gov
for customs and how much
you can bring back when
you visit foreign countries.
Security can also be an
issue with delays in getting
through the airport.

Other travel tip sugges-

Packing Lightly and Other Travel Tips

tions for packing lightly:

e Use travel size items or
small plastic bottles,
small Tupperware con-
tainers and plastic bags
for cosmetics.

e Make copies of all impor-
tant documents, give one
to a person at home and
keep the one with you in
a secure place.

e Some states/countries
may not accept medicine
in the 7-day cases so it
may be necessary to take
all your prescription med-
icine in their original bot-
tles.

e When possible pack light-
ly using a carry on suit-
case.

e Select clothes that can be
coordinated,

Ms. Cordray ended her
presentation with a demon-
stration on how to pack
lightly in a carryon bag for
a 7-day cruise using the
bundling method that helps
keep clothes wrinkled free.
She also provided us with a
wealth of travel informa-
tion and web sites.

Lee Cordray works
through www.cruises-n-
more.com but she says she
can get you better deals/
prices/amenities. She sug-
gested checking on line
then calling her at LeeAlo-
ha toll free: (877) 252-4045
or (859) 781-1333 or e-mail
at leealoha@aol.com to
avoid booking fees and get
the best value.

Baligame

Continued from page 7

more physically active and
intellectually alert seniors
who will need to extend their
working years and incomes.

Mr. Couch maintains India
and China are not competi-
tors but rather caught in a
birth deficit trap with us. Due
to government birth control
fewer children are born and
they have a huge older gener-
ation to support with fewer
young workers to support
their aging parents. He felt
that India has the highest
AIDS rate, which will also
effect their future workforce
development along with a
poor infrastructure.

Japan has the fewest kids
with 22 percent of the
women choosing not to be

mothers. Japan is actually
bringing in foreign workers
to help support the need for
labor.

In reviewing his statistic
young American men are
most in danger of being left
behind in achieving higher
education goals. Women are
making progress but minori-
ty males are not. Mr. Couch
felt that the real challenge for
the US is to bring young
minority men into the educa-
tional process, retool educa-
tion to meet their learning
needs. Young men are endan-
gered by dropping out of
school and will be unable to
compete with women. He
sees a major shift with work-
ing women and stay at home
dads.

The depopulation issue for

the US is a birthrate of 2.02,
which is mostly Hispanics.
Seventy percent of the popu-
lation growth is Hispanic. In
Canada Asians are the major
contributors to the birthrate.
Many of the workers immi-
grating to the US and staying
to join the American dream
will need to be educated
along with their children. He
stated it is with their contri-
bution that our workforce
will meet the needs of the
future and “for the first time,
what is morally the right
thing to do is also the only
way to save our skins.”

If you want additional
information on California’s
population data on education
and diversity he will email
this to you. Contact him at
ron.couch@louisville.edu.

]
Pain
Continued from page 4

available, but the victim must
be willing to accept it. Accep-
tance of domestic abuse is an

eternal fight and struggle
that lasts for years. Victims
coming to terms of the abuse
are dramatic and challeng-

ing.

Carrie Devine best
summed it up as, “I choose
not to be a victim but be vic-
torious”

Recruiting & Developing
Chapter Leaders

BY JAMES THOMAS, STATE
CHAPTER FIRST VICE PRESIDENT

The International Associa-
tion of Workforce annual
conference that was held in
Kentucky had many speakers
and interesting issues.
Recruiting and Developing
Chapter Leaders was present-
ed by Chuck Zirkle, Sharon
Mike and Robin McManus.
The topic covered leaders,
development, recruitment
and setting goals.

The speakers provided
their definition of “Re-
cruiting” as: to engage or
strengthen by enlistment, to
replenish, and to obtain
replacements for something
lost or needed. They stated
their definition for “Develop-
ing” as: to realize the poten-
tialities, to aid in growth, to
strengthen, to make active,
to progress to maturity, and
to expand. And their defini-
tion for “Leaders” as: to show
the way by going in advance,
to guide or direct, to tend
toward a given goal or result,
and to set an example. The
definitions led into the obser-
vation of people.

The observation of people
is looking at their talents,
skills and abilities. Leaders
are to see where people can
be best utilized, look for
characteristics that epitomize
a leader, e.g.: a volunteer who
works hard and gets positive
results, and one who can
articulate or share a vision,
and project a professional
image, good ideas and is not
afraid to share them, some-
one who can interact well in
a group environment, trust-
worthy and not afraid to take
chances. Leaders should pay
special attention to those
who have a desire to partici-
pate and serve on boards and
special projects. One of the

most important points is to
ask, ask, ask- most leaders
have agreed to serve because
they have been asked numer-
ous times. Leaders should
also find out who their mem-
bers are and what they like to
do, what skills and abilities
they possess, and how they
feel they could contribute to
the success of the Interna-
tional Association of Work-
force Professionals (IAWP).
Leaders should also encour-
age long term members to
step forth and participate,
and try out new people on
boards or in chair positions
at a subchapter level.

Some other interesting
facets of leaders are modeling
by being a good model, work-
ing hard, giving 100%, and
setting an example by per-
sonally getting involved and
participating. Leaders should
willing be available for men-
toring by encouraging in-
coming officers and being
shadowed by incoming offi-
cers, giving them a head
start, keeping them inform-
ed, keeping good notes, and
teaching incoming officers
how to select and train board
members. The speakers fin-
ished up with giving tips on
training, encouragement,
promotion, and using our
retirees by developing a plan
to keep them as members,
including leadership roles
since retirees may have more
time to do projects and chap-
ters can utilize their valuable
experience, and retirees can
be used in supportive roles.

Leading requires experi-
ence and people willing to
participate in developing a
better IAWP. Our speakers
provided many valuable tips
for enhancing the develop-
ment of leaders.

Communications —

Continued from page 5

publications, then keep try-
ing for the major publica-
tions by showing them the
articles that were picked up
by the throwaways. This
doesn’t insure the major
newspapers will pick an arti-
cle up, but one never knows
if one doesn’t try.

In speaking with Mike
after his presentation, I men-
tioned that we had a hard
time getting a web site off
the ground in the past due to
an over committed volunteer.
Last year we asked for a new
volunteer and Mary Navarro-
Aldana took on the chal-
lenge. It was the best deci-
sion the Board made and the

Website has flourished ever
since. I asked Mike to take a
peak at our website and see if
there is some improvements
he can suggest. He said he
would take a look and get
back to me. As far as the
State Chapter this is all good,
but I would like to see the
sub-chapters each create
their own publication and
websites. We need to get
communication out there to
each of our sub-chapter
members on a timelier basis.
We need to publicize all the
good deeds we do as an orga-
nization and try and get new
members. We need to market
IAWP and ourselves. Market-
ing is YOU!
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Education Corner Legislative Update

JEAN BERRY
EDUCATION CHAIRPERSON 2005-2006

Committee Members 2005-2006 Dis-
trict Directors:

e Faye King, District I

e Mary Archer, District II

e Marie Washington, District III

e [daLee Bencomo, District IV

Annual Education Report

Congratulations to all districts for the
excellent education and training activities
presented in their respective areas during
the administrative year 2005-2006.

In their pursuit to lead, the following
training was provided:

Training for IAWP Officers and

Local Chapter Presidents

e Officers’ Training

e President

e 1st & 2nd Vice Presidents

e District Directors

e Local Chapter President Training

e Local Chapter Treasurer Training

To assist members and non-members

in their promotional goals,

the following training was provided:

e Promotional Readiness Training

e Employment Program Manager I
Training (JS & UI)

e Employment Program Manager I
Training (Disability Insurance)

e Employment Program Manager I Train-
ing — Mock Orals

e Interviewing Techniques

e Program Updates

¢ Promotional Writing Techniques

e Leadership Training

e Application Process

Sample Topics

e Writing the Promotional Readiness
Report (PRR)

e Oral Presentations

e Leadership Behaviors

e Your Role as a Leader

¢ The Interview Process

e Career Enhancement Training

e Customer Service

e Telephone Techniques

e Presentation Skills

e Computer Skills

e Introduction to Windows XP

— Outlook

— Excel

— PowerPoint

—Word

— Access
e Listening Skills
e Communication Skills
e LMID
Excellence Training
e Strategies to help you achieve your Per-

sonal and Professional Life Goals
Training 4 Trainers
e EDDU trained IAWP members — two day
session
This training has been conducted

Work Connection

throughout the state in order to provide
training
Personal Training
¢ Financial Planning (repeated sessions
on semi-quarterly basis)
e Crime Prevention
e Retirement Planning (repeated sessions
on semi-quarterly basis)
¢ Spanish Classes
e Business Writing
Mini-Training
These sessions are held during lunch
time and have been extremely popular
and repeatedly requested by employees.
e Gung Ho — Excellence in the workplace
e World is Flat — a look at the 21st centu-
ry and the global playing field
¢ The Fish
¢ A New Attitude — (How to develop a pos-
itive mental attitude)
e Verbal Communication (How to com-
municate effectively)
Training for First Time Supervisors
or those who wish to become super-
visors
e Front of the Class
e How to Reward Employees
¢ How to Increase Productivity
—Fostering excellent morale in the
workplace
— Teambuilding
— Motivating staff
— How to properly teach staff
— How to allow TGM — allowing staff to
show their thoughts in work assign-
ments
e Cultural Differences
e Dress for Success (proper attire for the
workplace)

Educational Grants
A total of 13 educational grants were
issued to individual members and local
chapters by Karl Bybee.
Other Education Activities
Preparations to hold Training 4 Train-
ers in:
¢ PDP — Professional Development Pro-
gram
e Journey into Excellence
¢ Violence in the Workplace
e Customer Service for Internal/External
Customers
As a professional organization, we will
provide Certificates of Completion to those
who attend training sessions hosted by our
various local chapters and Certificates of
Attendance for those who attend our edu-
cational conferences. Every effort will be
made to spell attendee’s name accurately,
however, sometimes errors are made. If,
you have received a certificate and your
name was misspelled, please contact me at
berry gemini@ aol.com, along with your
address and a corrected certificate will be
mailed to you.

BY LEE FOLEY & CHRIS CRAWFOR, TEXAS CHAPTER

Lee Foley says Congress is moving slowly regarding appropria-
tions because this is an election year. They did not pass this year’s
appropriations bill until February 2006 because it contained big
budget cuts. This year’s bill promises more large cuts and will be
more difficult because the cuts are to popular human services
and education programs in this election year.

Another factor slowing action is changes to the makeup of
Congressional leadership. Foley says the leadership changes are
to our advantage. DeLay’s replacement as Majority Leader, John
Boehner (Ohio), was chair of the House Education and Work-
force Committee and knows our programs. Howard McKeon
(CA), the new committee chair, is a longtime advocate of work-
force development.

The prognosis for the workforce budget is not good. The Presi-
dent’s budget features big cuts to discretionary programs, includ-
ing workforce, and this President has gotten the dollar amount of
monetary cuts he has requested in each of the last five years
(though not exactly as he has requested them). The House bill
reflects the President’s budget. In the Senate, the Specter-
Harkins amendment restores the $7 million cut in workforce
spending, but this is not expected to get past the conference
committee. Foley expects both houses to pass bills and send
them to a conference committee to be put on hold until after the
November elections, when incumbents will not be dealing with
reelection campaigns where cuts to popular human services pro-
grams can be used against them.

The administration wants cuts in discretionary human service
programs. These programs are popular with the American pub-
lic. Legislators vying for reelection do not want to risk having
support for cuts used against them in the election. Foley gave us
the formula to accomplish such cuts used by David Stockman,
Reagan’s budget director. Stockman said support for these pro-
grams would create fiscal deficits, so he initiated tax cuts that
would create deficits so programs had to be cut. This formula
worked for Reagan to some extent and has been very successful
for the current administration.

Foley noted that the US economy looks good: we are about
four years into the recovery from a recession. We have huge cor-
porate profits, high gross national product and a growing popula-
tion. However, we have a very low wage growth and only one-
third of the expected job recovery. Our average family income is
down; we have a 20 percent increase in families in poverty and
personal bankruptcy is up 50 percent.

Foley paraphrased Dr. Alan Greenspan by saying capital leaves
national boundaries very quickly, manufacturing leaves quickly,
but our people stay. We as a nation should invest in our people:
the education and training of our people and the health of our
people. Foley notes we are not following Greenspan’s admoni-
tion. Our population is growing but we are not educating our
people and we are not providing adequate health care.

As TAWP members, Foley encourages us to help by educating
people about our programs, not just legislators but people we
meet in all areas of our lives. They cannot support programs that
they know nothing about. Particularly tell them about successes;
people remember success stories. He says to continue our
involvement in IAWP. This is the only organization that promotes
our particular programs: ES, WIA, Ul, and LMI. Lastly, do a great
job with your program. Keep up the good work and success.

Editor’s Note: This article is from the FLASH which is a daily
newsletter produced at each International Conference. The
writer, Chris Crawford is a retiree from the state of Texas. Lee
Foley is the International Association of Workforce Professionals
paid legislative representative in Washington, D.C.

tives is still debated in the

Continued from page 6

of school youth usually do
not come to us to sign up for
services. More often than not
we need to go to them physi-
cally, emotionally and repeat-
edly. Part of the goal is to
teach young people they CAN
and MUST reach out and
advocate for themselves. The
support young people value
most is from the person who
got to know them and who
challenged them.

What Doesn’t Work for
Out-Of-School Youth? Don't

put young people right back
into the same setting or
structure where they strug-
gled or failed in the first
place.

Be careful about the mes-
sages your program or ser-
vices convey. “If you don’t do
this, you’ll be a failure all
your life” or “This is your last
chance.” A more appropriate
message is that chances don’t
run out, youth just needs to
deal with the consequences
of their choices and actions.

Youth do not usually drop
out of services, here one day,

gone the next. Instead they
“fade out.” Disillusionment
creeps in, issues arise or rela-
tionships fray. Look for signs
1-2 months into services. A
change in season, from
spring to summer, summer
to fall or the new year often
bring about changes in
behavior. Perfect time for you
to meet with your program
participants, recommit to
goals and troubleshoot
issues.

Achievement and Celebra-
tion aren’t always about
rewards. The use of incen-

youth field, so don’t be afraid
to celebrate achievements by
putting young people to the
test. An example of this
would be to have them pre-
sent a project of work they
did for other youth, or take
people on a tour of their
worksite. Anything that
allows them to demonstrate
what they have done, or what
they know.

This program has several
great information briefs:
Youth Offenders and Collater-
al Sanctions, Foster Youth,

Recruiting and Retaining
Out-Of-School Youth, Alter-
natives for At-Risk and Out-
0Of-School Youth, Youth and
One-Stops, Career Pathways,
and Leveraging Recourses
Learning Work Connec-
tion has volumes of informa-
tion on how to support posi-
tive outcomes for youth.
Their website is www.learn-
ingworkconnection.org, log

on to see what they have to
say and order some of their
handouts.
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Goings On Around the State

BY NANETTE BOWMAN
ORNAGE EMPIRE

Orange Empire Chapter
met for the quarterly general
membership and installation
dinner on June 15, 2006, at
the Jagerhaus Restaurant in
Anaheim. How to Win the
Money Game was the theme
of speaker Kelly Goodman.
Kelly has been in the Finan-
cial Industry for over 5 years
as a Broker with World
Financial Group. She has
helped over 250 families in
the Orange County, Los
Angeles and Riverside Coun-
ties. She specialized in teach-
ing and educating middle-
income families on how to
win the money game so they
can make more money, save
more money and never have
to worry about money again.
She specializes in putting
together a Financial Road-
map for families to meet all
their goals and dreams in
every area of their financial
life. The Financial Roadmap
is a six step process including
increasing cash flow, manag-
ing debt, saving for emergen-
cies, ensuring proper protec-
tion, saving for retirement
and managing your estate.
Kelly demonstrated her pas-
sion for helping individuals
of all walks of life during her
one hour presentation to the
27 EDD employees and fami-

{F

ly members attending the
dinner. Each one received a
packet jammed with financial
planning information.

Jorge summarized the
accomplishments of the last
term and expressed apprecia-
tion for serving as President.
Awards received at the Annu-
al State Convention were on
display. Jorge presented
Edith Ramirez with the Cali-
fornia Chapter 2005 Employ-
ee Performance Award in the
Disability Insurance category.
He presented past officers
with gift cards to Diedrich
Coffee. Nanette Bowman
installed the Orange Empire
Officers for 2006-2007: Presi-
dent, Jorge Perez; First Vice-
President, Catherine Caldera;
Second Vice President, Maria
Chuayiuso; and Treasurer
Carol Gaves. Jim Nilsen of
Anaheim Job Service won the
50-50 raffle.

Excellence Training

On Saturday, June 24, Rob
Claudio presented his out-
standing version of Excel-
lence, Strategies to help you
achieve your personal & pro-
fessional life goals. The pro-
gram included three hours of
basic common sense funda-
mentals to make the world a
better place. For instance,
before speaking, ask three
questions: “is it necessary to

say what you are about to say,
is it the truth, and is it kind”.
The evaluations verified the
value of this kind of training.
One comment really sums it
up: “I am so glad that I
attended!”

Planning for
Retirement

On June 27, Orange
Empire and San Gabriel Val-
ley Chapters hosted a speaker
from the State of California
Savings Plus program at the
Anaheim JS Office. Mark
Hinte graciously spoke for
two hours to provide a sum-
mary of benefits of the 401K
and 457 savings plans. Mark’s
explanation of the difference
in the investment options
was a particularly valuable
component.

Plans for New
Administrative Year

On July 12 the Executive
Board met and set up the cal-
endar. Holding three educa-
tion seminars in June set the
pace for the rest of this calen-
dar year. The team is com-
mitted to a program to
enhance education, legisla-
tion, membership, communi-
cation, awards, and commu-
nity service. We extend sin-
cere condolences to Carol
Gaves, who lost her mother
on July 3.

Los Compadres Chapter Hosts Job Fair

BY NORMA GALLEGOS

The Los Compadres Chap-
ter of the International Asso-
ciation of Workforce Profes-
sionals (IAWP) hosted a con-
tinental breakfast for 65
employers at the Founda-
tions for Success Summer
Job Fair on June 22, 2006.
The event sponsored by the
Pacoima Employment Devel-
opment Department (EDD)
and Los Angeles City Coun-
cilmember Alex Padilla, in
partnership with 17 commu-

nity organizations, was a
great success! Despite the
triple digit temperatures over
250 job seekers attended the
outdoor event. Employers,
including Lowe’s Home
Improvement, Southern Cali-
fornia Edison, Los Angeles
Police Department, Advanced
Bionics and many others,
were on hand to promote
their jobs and accept applica-
tions. Los Compadres Presi-
dent, Bettye Hicks, was on

hand to greet and thank the
employers for participating.
Los Compadres members
Melody Gillingham, Cecilia
Reyes, Maria Serrano, Stew-
art Treiling, Employment
Program Manager I Diana
Hernandez-Concepcion and
Norma Gallegos spent several
weeks preparing and coordi-
nating the event. It was a
great opportunity for em-
ployers to connect with job
seekers.

Silcon Valley Chapter Puts on the Ritz

BY TERRELE SCHUMAKE
SILICON VALLEY

In the words of the late Ed
Sullivan Silicon Valley Chap-
ter put on a “Really big shew”
(Ed’s New York pronuncia-
tion of show), when it spon-
sored its Back Bone Awards/
Installation dinner on June
29, 2006.

The event was held at the

Omega Family Restaurant in
Milpitas and was well attend-
ed. Chuck Steligo, Job Ser-
vice District I Regional Man-
ager, and Susan LaForge,
Regional Director, National
Council on Aging, gave a live-
ly presentation about “The
New Older Worker.” As the
“Baby Boomers “reach the

former “senior citizen” years,
the ground rules have
changed. The “Boomers”
often retire from long stand-
ing jobs and continue to
work at something totally dif-
ferent from their original
occupations. They do not
want to be called elderly,

See Silicon on page 11

Cabrillo Del Rio Chapter

BY ELAINE CARRAWAY
CHAPTER PRESIDENT

The State Conference is
More Than Just a Day off
Work!

It’s an avenue to a better
understanding of what’s
going on with our workforce.
It’s learning what tools are
out there to help us perform
our jobs more effectively. It’s
being recognized for our
accomplishments. Its train-
ing, community service and
dynamic motivational speak-
ers. It’s networking with
folks from all over California.
It’s Unemployment Insur-
ance, Disability Insurance,
Job Services, Employment
Tax and Worksource part-
ners. It’s Deputy Directors,
Division Chiefs, line staff,
management and dignitaries.
It’s Empowering!

I would like to take this
time to thank the officers
and members of the Cabrillo
Del Rio chapter for all of
their diligent work in 2005-
2006. The hard work paid off
at the State Conference
Awards Luncheon held at

the Ontatio Hilton May 19 in
Ontario, CA. We came away
with three California Chapter
Awards: Education Award for
a Medium Chapter — 2nd
Place, Flyer of the Month for
November, and Chapter
Activity Award for a Medium
Chapter — 1st Place. I am
proud to have accepted these
awards on behalf of the
Cabarillo Del Rio chapter!

In addition we had mem-
bers who were individual
award winners. In the Em-
ployee Performance catagory
we had winners: Viki Wrigley
from the Long Beach Career
Transition Center for Job
Services Case Management;
James Antee representing
Business Services; and Ellen
Greer for Job Services-Man-
agement.

Our own Verletta (VAL)
Moeller, Cabrillo del Rio
Treasurer, received Member-
ship awards for being the top
recruiter and the Toll Trust
Award which is the highest
award that a member can
receive for services to the
association.

Puerto del Sol Chapter

BY CHERYL SPROLES
CHAPTER PRESIDENT

Puerto Del Sol held its
Installation of Officers on
June 29 at the Sizzler Rest-
aurant. The evening was
hosted by Phil Dwyer, out-
going chapter President. Phil
gave Awards of Excellent Ser-
vice for Puerto del Sol Chap-
ter 2005-2006 to the follow-
ing individuals: Jan Cedano,
First Vice President; Monica
Gutierrez Education Chair-
person; Edna Derringer,
Treasurer; Norma Vazquez,
Sherrill Longworth, Olga
Briggs and Alex Araujo for
his tiresome efforts as the
Chef Extraordinaire of the
Puerto del Sol Picnic.

Stacey Baron-Blank ad-
ministered the new officers
the oath of office. The new
President is Cheryl Sproles.
Cheryl has worked with EDD
since 1998 and is an Employ-
ment Program Representa-
tive.The majority of that time
she has worked at the San
Diego Call Center. Cheryl
also worked at the San Diego
Disability Office. She served
as Puerto Del Sol Treasurer
2001-2002. Prior to working
with EDD Cheryl worked in
the Commercial Property
Casualty Insurance Industry.
Cheryl states “We are looking
at a number of different new
ideas for training and expect
a great year!” The 4th annual
picnic is already scheduled
for Saturday, June 2, 2007 at
Mission Bay. Mark your cal-
endar.

First Vice President, Ber-
nice Jenkins, is the Transi-

tion Assistance Program
(TAP) Manager for Southern
California. While serving in
the United States Navy as a
Chief Petty Officer (Surface
Warfare), Ms. Jenkins decided
her next career would utilize
her passion for helping oth-
ers. Bernice left her position
as the Community Develop-
ment Block Grant Job Devel-
oper for Southwestern Col-
lege in Chula Vista to take a
position at the San Diego
Call Center which added to
her knowledge of the cus-
tomers’ perspective regard-
ing EDD’s services.

Bernice has been provided
a myriad of opportunities
working in various positions
such as Disabled Veterans
Outreach Program Specialist
(DVOP), Veterans Liaison
with the Department of Vet-
erans Affairs Regional Office
in San Diego, as well as
working under contract as
the Exit Program Specialist
to the San Diego Career
Opportunities Partners at
Metro Career Center. She
plans to utilize her position
as First Vice President of
Puerto Del Sol to raise
awareness of the JAWP mis-
sion and foster great rela-
tionships with members and
non-members.

Second Vice President
Barbara Byrd-Blake has been
with EDD since 2000. During
that time she has worked as
an Employment Program
Representative at the San
Diego Call Center. Barbara

See Puerto del Sol on page 11



Conference

Continued from page 1

In the Specialized Cus-
tomer Services category, Cali-
fornia won the 1st place
award with their nomination
for the Media Access Offices
(MAO). This award recognizes
innovative programs of
awareness, and furthers a
specialized segment of the
workforce including, but not
limited to, vocational rehabil-
itation, welfare-to-work, peo-
ple with disabilities, and
youth. MAO is manned by
EDD staff Gloria Castaneda
in the Southern Office and
Dr. Douglas Gordy in the
Northern Office. The MAO
actively promotes the em-
ployment and accurate por-
trayal of persons with disabil-
ities in all areas of the media
and entertainment industry,
insuring that the industry
recognizes people with dis-
abilities as part of cultural
diversity.

The MAO works to elimi-
nate the discrimination fac-
ing people with disabilities
caused by society’s lack of
understanding of the experi-
ences of disability. Increasing
the number of media roles

President

Continued from page 1

Directors and all the individ-
ual members in the upcom-
ing year. I want you each to
know that you can submit
any question, idea, sugges-
tion or constructive criticism
to me, or any officer on the
Board. My e-mail address is:
onthegoray@aol. com. I will
forward your comment to the

Puerto del Dol Chapter

Continued from page 10

has been involved in organiz-
ing a number of events at the
Call Center. This year as part
of Black History Month she
arranged for the Historic
Buffalo Soldiers to provide a
presentation for an All Staff
Meeting.

Ana Cotto is the Puerto
Del Sol Chapter Secretary.
She is employed at the San
Diego Primary Call Center

Silicon Chapter

Continued from page 10

seniors or old. They are intre-
pid ,stylish and energetic.
There is also the traditional
“older worker” who needs to
or wants to work for financial
reasons or to remain socially,
intellectually or financially
connected. Both sets of
“older workers” present a
challenge to workforce pro-
fessionals. Traditional older
workers can be classified as

accurately portraying people
with disabilities increases
public awareness. Some of
the services that MAO pro-
vides are: acting classes,
screenwriting classes, resume
writing assistance, low cost
headshot clinics, script con-
sulting on disability themes,
casting liaison service, and an
awards recognition program.
Congratulations to Gloria
and Douglas!

International President
Thelma Hill recognized all
of the states who provided
timely and outstanding Un-
employment Services to
those individuals affected by
the 2005 Katrina Disaster.
California received a Certifi-
cate of Merit for the services
provided in California.

Our sister International
Calafia Chapter (Mexico) was
recognized with the Ealton
Nelson Award. This award
recognizes an individual/
group and chapter’s out-
standing commitments to
and achievement in IAWP’s
international development
for a non-US individual/
group or chapter.

Congratulations to Calafia
from the California Chapter!

proper Board member and
you will have a response
within five working days of
receipt of your e-mail.

I want to specially thank
Ron Cross, Immediate Past
President, for his one-on-one
leadership and training these
last few years. Without him
and his friendship I would
have been lost.

FO 186. She has 12 years
experience in Unemployment
Insurance Benefits and two-
and-half years experience in
Job Services. She enjoys her
job with EDD. Ana likes help-
ing co-workers with ques-
tions and helping to organize
birthday celebrations. She
has a daughter and a son
both over twenty. She was
born in the Island of Puerto
Rico and moved to United
States with her parents when
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BY JANICE WALKER
Over the last 20 or 30
years hundreds of the
Employment Development
Department (EDD) employ-
ees have worked together
to create and maintain
automation systems that
support the EDD mission —
CASP, ETSL, PCF, DI Auto-
mation, BAS, Ul Automa-
tion, TOP and iNER, to
name just a few. This com-
ing October is the 20th
anniversary of the Tax
Accounting Sustem (TAS)
system. That’s as good rea-
son as we need to get to-
gether, renew our friend-
ships and share our new
adventures. So let’s do it!

EDD Automation Reunion Set Oct. 19

Thursday October 19
Dante Club
(Fair Oaks Blvd near
Howe Ave., Sacramento)
Doors open at 12 noon
Lunch buffet at 1 p.m.
(Chicken, Beef,
Pasta, Salads, Ice Cream)
$18 for the Buffet

We hope that everyone
who participated in these
and other projects can
attend. Customers, testers,
reviewers, requirements
builders, programmers,
managers, FSR reviewers,
BOPSD folks, Y2K folks,
data techs, vendors from
wherever—please come!

Please share this infor-
mation with anyone you

can, especially retirees, cus-
tomers and contractors,
since we don’t have
addresses for everyone. If
you'd like to see someone,
invite them, please!

We are looking for a pre-
liminary count by mid-July,
and payment by October
10.

If you plan/hope to
attend, please respond by e-
mail to Stephanie Brown at
sabrownedd@mail.com, as
$00N as you can.

Payment details will fol-
low. We hope to see you
there.

Please let Stephanie
Brown know whether you
will be attending.

Letters —

Continued from page 2

English, Program Review
Branch, Dennis Petrie, Job
Service Branch and Debra
Bronow, Unemployment
Insurance Branch. I thank all
of them along with our
Director Pat Henning who
publicly acknowledges the
work that we do on a contin-
uous basis. Finally, I want to
thank all of our members
who have participated in our
activities to date. You are
what makes our association
great and I challenge the new
Board of Directors to exceed
the work that was done with-
in the last administrative
year. Collectively, I believe we
can make a significant
impact as a leading organiza-
tion in workforce develop-
ment.

first presented at the
May 2006 conference.

The pin may be pur-
chased for $3 from the
chapter office.

Send your money
with your request for
purchase to:

Pat Thornton

Executive Office

Manager

11410 Gold Hill Court

Gold River, CA 95670

New Limited Edition
Chapter Pin Available for
Purchase; Order Now

Our new chapter pin designed by members Mary
Archer and Emma Etheart is now available. This pin is
the first of a series of pins that will be made available to
the California membership. There are 560 of the
1000 limited editions of this pin left after the pin was

she was fourteen years old.
She has worked for the State
of Illinois as a case manager
for the Social Services
Department and moved to
California and worked for the
Los Angeles County Social
Services Department. After
working for the Social Ser-
vices Department for several
years, she decided to move to
San Diego County. That is
when she applied to work for
the State of California Em-

ployment Development
Department in 1992. She
enjoys her work and the
opportunities that the De-
partment gives her to grow
with the agency. She is look-
ing forward to her position
with the IAWP, participating
in the activities and training
available

Edna Derringer has been
with EDD since 1988 when
she was hired as an Office
Assistant. She promoted to

Office Technician in 1989. In
1993 Edna requested a train-
ing and development assign-
ment to EPR. Edna learned
Unemployment and Job Ser-
vice procedures and worked
in both arenas until she was
promoted to Employment
Program Manager in 2005.
Edna is currently serving her
second year as Treasurer for
the Puerto Del Sol Chapter of
IAWP.

such at age forty.

There were twelve winners
of the “Back Bone” Award,
which is presented in recog-
nition to those who work
quietly behind the scenes to
ensure good customer ser-
vice, internal and external,
and expect no accolades for
their dedication and efforts.
They were nominated by
their fellow employees, an
honor within itself.

The Back Bone Award win-

ners were: Disability Insur-
ance Office 214 - Paul
Mbonu, Disability Insurance
Representative (DIPR), Irene
Pacleb, DIPR and Marissa
Zulietta, DIPR; Campbell
One-stop- Carl Begay, Linh
Vo, and Robert Rambeau; San
Jose Primary Adjudication
Center 145- Jackie Falkows-
ki, Employment Program
Manager, Bill Rodden, Ser-
vices Technician and Ter-
rele Schumake, Employ-

ment Program Representa-
tive (EPR); EDD Connect,
Sunnyvale- Pauline Gee,
Myrna Shiraev and Ron
Peters, EPR.

Other nominees included
Shirley Church, Frieda Web-
ster, Rose Vargas, Delores
Vargas, Jeff Walther, Victoria
Huynh and Mel Matos.

To conclude the evening,
Mary Archer, California IAWP
District II Rep installed the

chapter officers for 2006-
2007. She began by having
them read the IAWP standard
of Ethics. Silicon Valley
Chapter officers are: James
Thomas, President; Fred
Ruibal, First Vice-President,
Diane Reeve, Second Vice-
President and Sia Smith,
Treasurer.

The chapter theme is:
“Stepping up to the Chal-
lenge.”
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Reports from Around the Nation

Get Ready for Boise Idaho: June 3-7, 2007

l[daho’s Past

BY NANCY UPCHURCH
IDAHO CHAPTER

When you attend the 94th annu-
al IAWP Educational Conference in
Boise in 2007, we will highlight
aspects of Idaho’s past, present and
future. To kick things off, we are
starting a series of articles in the
FLASH, beginning with a little his-
tory of Idaho’s past.

Did you know that the Louisiana
Purchase, in 1803, included the
Idaho territory? That momentous
event was soon followed by the
Lewis and Clark Expedition, which
traversed Central Idaho in a quest
for a navigable route to the Pacific
Ocean. Lewis and Clark entered
what is now Idaho at Lemhi Pass
near Salmon.

In 1830, Captain Bonneville
escorted the first wagon train
across southern Idaho and in 1834
Fort Hall and Fort Boise were
established. By 1843, the Oregon
Trail migration had begun but
most emigrants bypassed Idaho for
milder climates in Oregon. That
would change soon, however, as
French Canadians discovered gold

on the Pend Oreille River in 1852.
Idaho officially became a U.S. terri-
tory in 1863 with Lewiston serving
briefly as its capital. By 1864, the
capital was moved to Boise.

By 1870, Idaho’s population was
all of 17,000. Electricity came to
Idaho in 1882 (yes we have electric-
ity) when the first electric light was
turned on near the mining town of
Ketchum. Telephone service soon
followed in 1883 in nearby Hailey.
In 1884, silver was discovered in
the Coeur d’Alene area, which
would prove to be the nation’s rich-
est deposit. In 1889, a constitution-
al convention was held and Idaho
became the nation’s 43rd state by
1890.

l[daho’s Future

BY NANCY UPCHURCH
IDAHO CHAPTER

The final article in our series
asks the question... what does the
future hold for Idaho? As the 21st
century progresses, it is likely that
Idaho’s economy, which was once
based primarily on natural resource
industries, will shift more to sci-
ence and technology. Idaho is

already home to the world’s sec-
ond-largest memory chip maker
Micron Technology Inc., with
annual revenues of more than $4
billion. Someday we will be more
famous for our micro-chips than
for our potato-chips!

One fact we know for sure about
the future, less than one year from
now, Idaho will host the 94th annu-
al TAWP Educational Conference.
Idaho IAWP members have been
working hard to plan conference
activities, just for you. The Local
Arrangements Committee is very
excited about providing you a fun
and educational visit while in
Idaho. Our event coordinators have
already planned activities high-
lighting Idaho’s past, present and
future, and the program chair has
started outlining the educational
portion of the conference.

There’s also plenty to see and
lots to do in Idaho, before or after
the conference. Cast a line. Hike a
trail. Raft a river. You'll get away
from it all yet still feel at home.
Mark your calendar for June 3-7,
2007, we will see you then!

The First Day at Louisville, Kentucky

BY ROCIO LOPEZ, PRESIDENT
SAN GABRIEL VALLEY CHAPTER

This was a truly an International
Conference!! The Opening Cere-
monies on Monday morning in
Louisville, Kentucky were impres-
sive. In addition to the states’ col-
ors, we saw Canada, Colombia,
Japan, Korea, Latvia, Lithuania,
Mexico, Nigeria, Poland, Romania,
Russia, Taiwan ROC, Turks &
Caicos Islands, and Ukraine flags
grace the stage.

After a wonderful welcome from
Deputy Secretary Laura Owens,
Kentucky Education Cabinet Com-
missioner, Department of Work-
force Investment, we heard about
how the Kentucky workforce sys-
tem is moving forward and making
a difference.They have combined
workforce development programs
within their Education Cabinet,
they are positioned to provide all
the services residents require to
move forward in their work lives
and become productive citizens.
She advised us to tell others the
wonderful things that are going on
in the workforce system and to
share our passion and desire to
help people. Let’s show how we are
making a difference, “THIS WILL
HELP TO GET FUNDING”

Mr. Roosevelt Halley, Executive
Director of the South Carolina
Employment Security Commission
and President Elect of the National
Association of State Workforce
Agencies (NASWA) talked about the
challenges facing NASWA, how a
national organization representing
all states can take a singular posi-
tion on reauthorization of the
Workforce Investment Act (WIA)
when states are structured differ-
ently. NASWA's final recommenda-
tion: States should have options on

how to distribute WIA funding,
including labor exchange (Wagner-
Peyser) funding. Mr. Halley re-
marked how even with tight bud-
gets, our country needs adequate
staff to maintain the valuable work-
force system we have. He was the
second to say we needed to take our
story to Congress, which he did
this spring, and ask that they
restore the budget to 2005 levels.

Dr. Helen Parker, USDOL ETA
Regional Administrator for the
Atlanta Region talked about how
much education is the key to inno-
vation. She recommends that we
read “THE WORLD IS FLAT” by
Tom Friedman. The Council of
Competitiveness produced a report
“Innovate America” which you can
read at www.compete.org which
talks about the three things needed
to optimize for innovation: Infra-
structure, Investment and Talent.
The United States can’t compete on
cost or technology any longer, but
no other country can compete with
us in these three areas.

Now LEGISLATIVE UPDATE BY
LEE FOLEY:

Mr. Lee Foley says congress is
moving slowly regarding appropria-
tions because this is an election
year. They did not pass this year’s
appropriations bill until February
2006 because it contained big bud-
get cuts. This year’s bill promises
more large cuts and will be difficult
because the cuts are to popular
human services and education pro-
grams in this election year. Another
factor slowing action is changes to
the makeup of Congressional lead-
ership; Foley says that changes are
to our advantage. DeLay’s replace-
ment as Majority Leader, John
Boehner (OHIO), was chairman of

the House Education and Work-
force Committee and knows our
programs. Howard McKeon (CA),
the new committee chairman, is a
longtime advocate of workforce
development.

The prognosis for the workforce
budget is not good. The President’s
budget features big cuts to discre-
tionary programs, including work-
force, and the President has gotten
the dollar amount of monetary cuts
he has requested in each of the last
five years. In the Senate, The
Specter-Harkins amendment re-
stores the $7 million cut in work-
force spending, but this is not
expected to get past the committee.
Foley expects both houses to pass
bills and send them to a conference
committee to be put on hold until
the November elections, when
incumbents will not be dealing
with reelection campaigns, where
cuts to popular human services
programs can be used against
them.

As TAWP members, Foley
encourages us to help by educating
people about our programs, not
just legislators, but people we meet
in all the areas of our lives. People
cannot support programs that they
know nothing about, particularly
tell them about successes; people
remember success stories. He says
to continue our involvement in
IAWP since this is the only organi-
zation that promotes our particular
programs: ES, WIA, Ul, and LMI.
Mr. Foley encouraged us to “DO A
GREAT JOB WITH YOUR PRO-
GRAM, KEEP UP THE GOOD
WORK AND SUCCESSES.”

This was day only DAY ONE! You
can you imagine all the informa-
tion received at the workshops.

SUTA Dumping,
Schemes Uncovered

JUDY JOHNSON
WASHINTON CHAPTER

State Unemployment Tax Act
(SUTA) Dumping? That’s when an
employer ‘dumps’ a high unemploy-
ment insurance (UI) tax rate by buying
a new business with a low rate and
transferring their employers to the
business with the lower rate. Or when
an employer closes their business that
has a high tax rate, and then opens a
new business the next day/week/
month and gets the lower “new
employer” tax rate. There are as many
schemes for SUTA Dumping as there
are devious people trying to cheat the
system.

Debbie Axt, Ohio’s Chief of Compli-
ance in Unemployment Compensation
Tax, described how Ohio has taken on
these scheming employers, and then
opened up her forum to allow all the
states to share how they are tackling
this problem. At least 43 states have
passed the federally-mandated legisla-
tion to catch SUTA dumpers. New
state laws will have stiffer penalties,
including criminal sentences, for
employers or business advisors who
attempt to dump a high UI tax rate.

We found out what innovations
states are using to discover these SUTA
dumpers. Many recommend hiring an
in-house attorney to tackle the court
cases that result from appeals of these
decisions. Others find that marketing,
or just issuing the threat of prosecu-
tion, is a sufficient deterrent and
makes employers compliant. Several
states are setting up special auditing
units for SUTA dumping. All states la-
mented the lack of federal or state
funding to support staffing needed to
prevent, detect, and collect from SUTA
dumpers.

Catching the
Bad Guys

BY THE FLASH STAFF

More than 30 people were enter-
tained by Kathy Moore, Washing-
ton State’s Chief of Special Investiga-
tions, as she explained how some very
large interstate fraud schemes have
been detected, investigated, and BUST-
ED in recent years. The Million Dollar
“California Gold Rush” scam of 2001-
02 was dissected as well as the
“Pretext” scheme which is hitting so
many of our offices right now. Atten-
dees were able to listen to actual
recordings of fraudulent phone calls,
and see photos of convicts with their
ill-gotten gains.

Kathy also explained some of the
newer technology solutions that
Washington is using to detect, and
even better, PREVENT these kinds of
identity theft and other frauds. Access
to more data from employers, federal
agencies, and even our own UI systems
enables investigators to find the bad
stuff faster. Kathy emphasized the ben-
efits of Washington’s investment in its
agency data mall, and pointed out an
emerging technology available from a
private vendor.

All in all, Bad Guys beware: Kathy
and her folks are gonna getchal




