
The 92nd Annual Interna-
tional Association of
Workforce Professionals

(IAWP) International Educa-
tional Conference in New
Mexico is over. It was a great
conference, with unequaled
opportunities to network with
workforce professionals from
around the world. The speak-
ers and delegates who attend-
ed provided a source of infor-
mation that would take
months to gather.

California International
Delegates have been submit-
ting articles to Pat Thornton,
Editor of the Cal-Liope to be
published. The articles sub-
mitted will give some insight
into this years’ International
Educational Conference.

At the 2005 International
Educational Conference we
laughed, learned, we even
cried. It was time well spent
for all who attended. I encour-
age you to start planning now
to attend the 2006 Interna-
toinal Education Conference
which will be held in
Louisville Kentucky. Louisville
is the home of the Kentucky
Derby, the Louisville Slugger
museum, and the Mohammed
Ali museum.

I hope you are enjoying the
first days of summer 2005.
Watch for announcements by
your local chapter as they
offer opportunities for train-
ing and other activities such
as installing your chapter offi-
cers for 2005-06.

District I has a change
since elections at State Con-
vention 2005 in Sunnyvale.
Pattie Espinosa was elected by
District I Caucus at State Con-
vention. She resigned her

position in early June 2005
resigning both her remaining
term, 2004-05 and the 2005-
06 terms, which she would
have begun on 07/01/05.

Her support of IAWP will
continue as she works with
the Sacramento Sub-Chapter.
Thank you, Pattie, for serving
many years as District I Direc-
tor. Your efforts and your time
invested provide a solid base
for District I to build upon.

During a brief Board of
Director’s meeting in Albu-
qurque Faye King was elected
as District I Director. We wel-
come Faye King as the District
I Director for 2005-06.  She
brings invaluable experience
as a past State Chapter Presi-
dent and International Board
member to the position.

The May/June Cal-Liope
listed the results of the elec-
tion of 2005-06 officers. Pend-
ing the approval of State
Board of Directors here is a
list of those who will serve on
the board Board in appointed
positions:
• Executive Office Manager –

Pat Thornton
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The MUSE with the NEWS

BY RAYMOND CABRERA,
CALIFORNIA CHAPTER
FIRST VICE PRESIDENT

Thank you to the New
Mexico chapter of the
International Association
of Workforce Professionals
(IAWP) for hosting an
excellent International
Conference. The weather
in Albuquerque was great,
southwestern informality
prevailed and the warmth
of the people was honest.
The traditional New Mexi-
co cuisine and drinks were
among the best for the
price anywhere. The hotel
had all the necessary
amenities and shopping in
quaint Old Town was spe-

cial. I know because I
dropped some bucks in a
few of the local stores buy-
ing things for my girls. 

My friend and fellow
California IAWP member,
State President Ron Cross,
and I drove to New Mexico.
We decided that we would
save some money and take
in some of the sites along
the way. We stopped at sev-
eral of the local Indian
road stands, took in the
clean air of Arizona and ate
good food at one of the
truck stops. We gambled a
few quarters at one of the
Indian Casinos just to say

• Recording Secretary –
Ramona M. Arzaga

• Accountant – 
Robert Woodford

• Parlimentarian – 
Val Moeller

Standing Committees:
• Education – Vacant; 

Possibly Erlinda Ochoa

• Bylaws Operating 
Procedures – 
Sue Woodburn

• Fund Raising Chair  –
Vacant; Possibly Gwen
Kimble

• Internet/Homepage 
Coordinator – 
Mary Navarro-Aldana

• International Relations –
Maria “Cuqui” 
Gonzalez

• Legislative – Rob Claudio

• Membership – 
Armando Beruman

• Retiree Chair – 
Jean Berry

• State Convention Chair –
Audrey Baker

• Specialized Customer 
Services Workforce 
Development – 
Fernando Roldan

• Teen IAWP and 
Community Services Chair
– Vacant

• Veteran’s Chair – Vacant

• Elected Delegate – 
Ben Takesh’ta

• Historian  – Vacant; Possi-
bly Helen Davalos

Employment Development
Director Patrick Henning has
asked Ronda English to serve
as EDD’s Liason. Thank you,
Ronda, for being your willing-
ness to support IAWP. I look
forward to working with you
to assist Mr. Henning in his
efforts to deliver EDD’s pro-
grams and it was great to see
you at the conference in
Albuquerque.

Wishing you a wonderful
summer 2005 and looking
forward to seeing you at an
IAWP meeting to fulfill our
state chapter theme “Striving
for Excellence Today –
Preparing for Tomorrow.”

New Mexico: Land of Enchantment

See New Mexico on page 2

June 1, 2005 New Administrative 

August 20-21 2005 Executive Board Meeting
Ontario, CA

September 15, 2005 Cal-Liope Articles Due

May 19-20, 2006 State Conference
Hilton Hotel, Ontario, CA

June 18-23, 2006 International Conference
Hyatt Regency, Louisville, KY

Calendar of Events

BY CUQUI GONZALEZ, CALIFORNIA
INTERNATIONAL RELATIONS
CHAIRPERSON

Thank you to all of those
who make the DVD/CD/MP3
Player raffle a success. I creat-
ed a fundraiser to help our
Sister Mexico Chapter pay
their expenses to attend our
92nd International Educa-
tional Conference in Albu-
querque, New Mexico on June
5-9, 2005. We sold $527 in
tickets minus the cost of the
DVD/CD/Mp3 player which
was $168 so we had a profit of
$358. The raffle took place at
the Conference before 400
members on June 8 and the
happy and lucky winner was
Mr. Al Smyler of Idaho. Con-
grats! 

I would like to thank Phil
Dywer, President of Puerta Sol
Chapter, who helped me sell
the tickets. Thank you for
your support and cooperation.

In addition, I would like to

thank the Sacramento Chap-
ter for donating $200 to help
the Baja California Chapter,
aka the Calafia Chapter. The
Mexican delegation was very
thankful and really appreciat-
ed all our monetary help. Fur-
thermore, I would like to
thank and recognize Sue
Woodburn for her $20 dona-
tion, as well as the Los Ange-
les Chapter which also donat-
ed $15 toward this fund. We
encourage Mexico to join the
organization and they have
been working very hard doing
what IAWP is all about offer-
ing their members Education
and Professional growth. Due
to our assistance they were
able to send two delegates to
the International conference
who represented Mexico very
well. Thank you all for you
support. The total amount
donated to the Mexico dele-
gates was $593.

Thank You California Chapter

Ray Cabrera, Jean Berry, Val Moeller and Ron Cross from
California enjoy the International Banquet and Ball.
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BY ROB CLAUDIO
STATE LEGISLATIVE CHAIRPERSON

As I begin my last year
serving as the California
Chapter Legislative Chairper-
son I am reminded of the
many times we begin anew in
July of every year. 

A new state fiscal year
brings new potential and as
the federal fiscal year winds
its way down through the end
of September, committees of
all sorts are meeting at our
State Capitol as well as on the
“hill” in Washington D.C. I
was very surprised to see our
own State budget got passed
so quickly. Most people
expected a long delay, consid-
ering the showdown expected

later this year with the State
Legislature and Governor
Schwarzenegger.

There are many issues that
w i l l  a f f ec t  Ca l i f o rn ians
throughout the State, as the
Governor will take on the re-
districting issue along with
what he considers the special
interest groups. Both sides
are gearing up for the special
elections, with lots of money
being raised to do battle. We
will be in the throws of it all,
as Washington prepares to
deliver its federal budget
come October 1. In D.C., the
current deliberations over
WIA and other federally fund-
ed programs have a better

New Fiscal Year Has Potential Federally and Statewide

BY ROB CLAUDIO, CALIFORNIA
LEGISLATIVE CHAIRPERSON

The following are goals and
objectives for the Legislative
Committee for the current
administrative year.

As the Legislative Chair for
the 2005-2006 administrative
year, my overall objective is to
ensure that the California
Chapter of the International
Association of Workforce Pro-
fessionals (IAWP) is among
the most informed and active
in the international structure
regarding legislative issues.
The issues that our State
Chapter will address will be
focused on workforce develop-
ment and the mission of our
organization as a whole.

I would like to be particu-
larly responsive to the work-
force development issues that
have an impact on Veterans,
disabled persons and legisla-
tion that affects the State
Employment Security Agency
system. The recent implica-
tions from the federal and
state government on reducing
budgets that directly affects
our agency is of great con-
cern. I will seek to make sure
all of our membership is
aware, on a timely basis, of the
political and budgetary ramifi-
cations these issues can have
on our membership.

The vital key to the success
of our legislative program is
our local chapter participa-
tion. The communication
must flow from the local grass
roots efforts of our organiza-
tion. It is through efforts of
our local chapters that our
communication can have a
significant impact in the leg-
islative process. During this
past year 2004-2005, our
membership achieved signifi-
cant success when it was
noted by the California Legis-
lature that IAWP supported
certain legislation that would
have an impact on the delivery
of services within the One
Stop system. In addition, I will
seek the participation of our
retired members of our orga-
nization. With their wealth of
knowledge, dedication to our
organization and their com-

mitment to our success we
can continue to have a signifi-
cant impact on issues as we
evolve within the realm of
workforce development.

To achieve the objectives
discussed above, the Legisla-
tive Committee will take the
actions bulleted below, which
constitute the Legislative Plan
for the 2005-2006 administra-
tive year.

• Analyze legislation that
may have an impact on work-
force development systems.

• Keep the chapters and
retirees informed about legis-
lation which impact our work-
force development members.

• When appropriate, make
recommendations to the local,
State and International level
chapters regarding legislation.

• When appropriate, ad-
vise other organizations and
entities regarding the Califor-
nia Chapter IAWP position on
such legislation or its imple-
mentation.

• Communicate with leg-
islators at the local, state and
national levels regarding leg-
islation and encourage their
support of the IAWP position.

• Respond appropriately to
various Action Memos, Target-
ed Action Memos and Infor-
mation Memos as directed by
the International Office.

• Write articles on topical
issues relating to legislation
and lead the membership in
activities that fosters the IAWP
perspective.

• Communicate the posi-
tion of the National Associa-
tion of State Workforce Agen-
cies (NASWA), by forwarding
workforce bulletins via email.

• Publish copies of the
NASWA workforce bulletins
through our state newsletter
the Cal-Liope.

Please work with the Leg-
islative Committee, get
involved and help achieve the
golas set in this plan for leg-
islative action.

Legislative Plan set for 2005-06

ring to them, for all of us in
workforce development. The
Senate versions of bills associ-
ated with monies for work-
force programs have higher
amounts of money pledged
than the House versions do. If
the President does not veto,
and if everything holds
according to form, this will
mean that funding for work-
force programs will see their
funding with fewer variables.
The indications currently are
that the Senate will not get to
voting until after the summer
recess which begins August 1.

I will be forwarding any
new updates through the
Executive Board to ensure

that everyone is aware of the
latest developments in legisla-
tion. The potential for good
things to happen is here,
whether they will develop or
not is yet to be seen.

I expect that we will be
involved in other issues that
can potentially impact our
organization and I look for-
ward to working with all of
the membership. Through all
of our efforts we will continue
to reach out to those decision
makers and use our influence
to help shape legislation that
affects our membership in a
positive way. Cheers to the
New Year ahead!

The Fourth of July
BY DANIEL MCHENRY
STATE VETERANS CHAIRPERSON

As we approached our
country’s birthday on the
Fourth of July it was most fit-
ting and appropriate to reflect
on the sacrifices and hard-
ships endured by our veterans
during peacetime service and
during armed conflict. From
those first “citizen soldiers” of
General Washington’s Conti-
nental Army to the valiant
men and women in military
service fighting the war on

terrorism, our veterans have
upheld the finest traditions of
this country and exemplified
the immortal words of a true
American patriot, our 35th
president, John F. Kennedy;
“Ask not what your country
can do for you, ask what you
can do for your country.”

The International Associa-
tion of Workforce Profession-
als Veterans Services hopes
you had a glorious and safe
Fourth of July holiday as our
country celebrated another
birthday!

Veterans Update

To state that the California
Chapter Website has been
updated effective July 1, 2005
is a massive understatement!

You have to go to
www.iapes-ca.org.

You will find out about our
California Chapter, history,
coming activities, how to
apply for educational grants
and so much more.  The web-
site is updated weekly.  Visit

our new and wonderful web-
site and tell your friends.

If you have information to
post on upcoming activities,
send that information to:
Mary Navarro-Aldana, at
mnavarr1@sbcglobal.net.

Mary is the new web mas-
ter and did a fabulous job of
putting this new website
together.

California Chapter Website:
Your Information Source

we had. We got to the Grand
Canyon just as the sun was
setting. It was spectacular and
I recommend that you make
the trip just for that view. 

When we arrived in Albu-
querque I was impressed by
how clean the roads and city
were. The color of the over-
passes and the walls along the
roads were beautiful. Every-
where you looked there was a
brightness of pure earth
tones, majestic and serene in
its simplicity. You can fall in
love with the “Land of
Enchantment” very easily.

There were many things to
do at the hotel that first day
with conference and hotel
registrations, settling in our
room, reading and planning
our itinerary for all the events
of the week and all the people
to meet and greet. We ended

the night attending the Early
Bird Fiesta. 

The next morning brought
the opening ceremonies that
officially began the confer-
ence. It was full of pomp and
circumstance regal enough
for any major organization.
The afternoon General Ses-
sion started with a keynote
speaker, Scott Ginsberg that
really roused the audience.
Scott, “Hello! My name is
Scott,” spoke about increasing
approachability and encourag-
ing encounters, making con-
nections, having conversa-
tions and always saying
“Hello.” His presentation was
humorous and contagious. He
spoke about new ways to
answer the question, “How
are you?” Most people just
answer “Fine”, but he encour-
aged us to come up with a
new and truer way of describ-

New Mexico
Continued from page 1

See New Mexico on page 12



CAL-LIOPE 3
July / August 2005

92nd International Educational Conference; Albuquerque, New Mexico
★  ★  ★  ★  ★  ★  ★  ★  ★  ★  ★  ★  ★  ★  ★  ★  ★  ★  ★  ★  ★  ★  ★  ★  ★  ★  ★  ★  ★  ★  ★  ★  ★  ★  ★  ★  ★  ★  ★  ★  ★  ★  ★  ★  

BY MICHAEL WALLER
SACRAMENTO CHAPTER

The “Early Bird” party is a
traditional event at Interna-
tional Association of Work-
force Professionals (IAWP)
Conferences. Though it is pri-
marily a social occasion it
also serves more serious pur-
poses. The event marks the
official beginning of the Con-
ference.

The Early Bird party is a
time to make new friends and
renew old friendships. It is a
wonderful place to people
watch as you see folk’s faces
light up as they discover and
hug old friends.  It is also a
good place to trade those
State Chapter IAWP pins that
we all seem to have in abun-

dance.
In New Mexico this year,

the party featured New Mexi-
can music and menu, more
than spicy enough for us all.
No doubt, the margaritas
added to the networking.

Later in the week, both of
the keynote speakers referred
to the value of personal con-
tact and communication:

• Scott Ginsberg, Hello,
My Name is Scott, said, “You
learn the most from each
other. Everyone knows some-
thing you don’t.” He discussed
the value of pursuing that
knowledge by trying to discov-
er a common point of interest
and by being open and by
smiling.

• Scott Friedman, The
Best Way to Predict the
Future is to Create It, said,
“Make changes based on what
you learned in your conversa-

tions with others.” Again, the
speaker stressed the value of
learning new things from
your contacts with other peo-
ple.

The conference concluded
with another social event – a
formal banquet and ball.  Even
there, a lot of the conversation
is about our “business”.
Dressed in long gowns and
tuxedos, participants dis-
cussed plans for the next con-
ference, presentations made at
workshops or keynotes, plans
to follow-up for some joint
venture, their state agencies
and more. But it was not all
business; they also discussed
their kids, their spouses, their
latest, their vacation plans and
more.

Next year the conference
will be in Louisville, Ken-
tucky, where, “The Early Bird
is Only the Beginning.”

“Early Bird” Traditional Event is Only the Beginning

California delegates to the 92nd International Educational
Conference in Alburquerque, New Mexico.

BY ANITA L. LOWE
EAST BAY CHAPTER RETIREE

The International Educa-
tional Conference held June
5-9, 2005 in Albuquerque.
New Mexico, The Land of
Enchantment, was education-
al, inspirational and entertain-
ing. With “Creative Collabora-
tion” as its theme, the event
offered many excellent oppor-
tunities for professional devel-
opment and enhancement. In
fact you were able to get Con-
tinuing Education credits for
attending some of the work-
shops. 

The traditional Early Bird
reception was held the night
before the opening of the
International Conference.
This reception gave attendees
the opportunity to renew old
acquaintances, network with
colleagues from around the
world and trade IAWP pins. A
wide array of culinary delights
from New Mexico were offered
as well as authentic New Mexi-
can music and a chance to
dance the night away to music
from a local DJ.

The Opening Ceremony
started with a welcome from
President George Berthelow.
Then there was the traditional
introduction of the States and
Countries present. Each rep-
resentative carried their flag
to the podium with an honor
guard carrying the American
Flag and the host State Flag.
Black Eagle, an Indian Music
Group from Albuquerque, per-
formed tribal music and the
Isleta Youth enrolled in the
Head start program provided
traditional Indian dancing. 

From Monday afternoon
through Thursday morning,
from 8:30 a.m. to 5:00 p.m.,
there were workshops and
general sessions that offered a
wide variety of educational
workshops and motivational
sessions. The Keynote Speaker
for the motivational session
was Scott Ginsberg, Front
Porch Productions. He spoke

at three general sessions mix-
ing humor with valuable
information. In one of his ses-
sions, he suggested that if you
wanted to curse out loud,
write down all your curse
words and number them.
Then when you are angry or
stressed and want to curse,
yell out the numbers instead
of the words. Great idea!

Some of the workshops
were on Workers Compensa-
tion, Fair Labor Standards
Act: Complying with Changes,
Federal Contract Opportuni-
ties, Wage and Hour, Employ-
ment Law, Unemployment
Insurance Panel, Veteran’s
Priority in the Workforce
Investment Act. Also, panel
discussions on Central Ameri-
can and Mexican Migration
into America and Workforce
Development in the Native
American Communities took
place. These workshops could
be used for Continuing Edu-
cation Units.

Entertainment to appeal to
a diverse group was offered
throughout the week. On
Monday the retirees had their
own luncheon attended by the
61 retirees representing 26
chapters who were at the con-
ference. Also, that afternoon
members signed up to take a
tour of local wineries. In the
evening several suite parties
were given by the various can-
didates for leadership offices
in the organization and there
was dance music of the 40s,
50s, 60s, 70s and 80s in the
Pool area. On Tuesday those
that signed up took the Jemez
Springs Pueblo and Visitors
Center tours as well as Bal-
loon Rides and Trips to Santa
Fe for shopping. On Tuesday
night The Albuquerque Chap-
ter members provided an
enjoyable gala New Mexico
Night at the Los Amigos
Roundup. The entertainment
was the Mexican Dance Troup
and the Aztec Fire Dancers.

The food – including hickory
grilled prime steaks, chicken
breasts, ranch style beans,
potato salad, hot biscuits, and
a green chili stew was excel-

lent. Music for dancing was
provided by the Tex Mex Vari-
ety band. Wednesday night
there were more parties at
various suites providing food,

drinks and fun. The Kentucky
chapter offered a swinging
party inviting all to their 2006
Conference to be held in
Louisville. Throughout the
Conference there were always
unique activities, including
side trips to the local Indian
Casinos, having lunch and
dinners at local restaurants
and listening to music at the
bars and hotels in Old Town. 

At Wednesday morning’s
Awards Brunch South Caroli-
na was named the Chapter
Achievement winner by virtue
of their scoring the most
points in the competition.
California also won several
awards. 

Thursday afternoon the
Business meeting was held
during which new officers
were elected. At the Closing
Ceremonies that followed, the
Albuquerque Chapter provid-
ed a slide show showing all
the fun activities throughout
the conference followed by a
presentation from Kentucky
inviting us to their 2006 Con-
ference. We then all had time
to get ready for the final
night’s Banquet and Ball.
Before Dinner there was the
introduction of all the officers
and district representatives.
After dinner the retiring presi-
dent spoke and the swearing
in of the new officers and the
introduction of the new Presi-
dent was held. The Ball was
our final chance to dance the
night away and say goodbye to
all the old friends and new
acquaintances until next year. 

We hope to see all those
who missed this year’s event
at the Louisville, Kentucky
Conference next year. We
encourage everyone to be-
come a member of their local
chapter, attend meetings and
be active in the IAWP. Check
out the website at www.iapes
onestop.org and sign up for
next year. See you then.

Conference Offers Education, Inspiration and Entertainment

BY PHIL DWYER

As a first time delegate
to an International Associa-
tion of Workforce Proces-
sionals (IAWP) Internation-
al conference and a first
visit to New Mexico, I knew
that this would be an
adventurous week. 

The conference began on
Monday, June 6 with open-
ing ceremonies. Each state
and each foreign country
that has an IAWP chapter
had their president carry
their flag up to the stage.
This display truly showed
the international aspect of
our organization.The flags

served as an impressive
backdrop for upcoming
speakers. The entertain-
ment and invocation show-
cased the Native American
influence of New Mexico.
Black Eagle played rhyth-
mic drums and Cheryl
Dixon offered an inspira-
tional opening prayer. 

The first keynote speak-
er, Scott Ginsberg, spoke
about how wearing a
nametag has changed his
life. By just wearing that
little nametag, you instant-
ly become approachable
and people are more likely

California delegates to the International Conference
Marie Washington, Sheila Mitchell, Phil Dwyer, Rocio
Lopez and Audrey Baker enjoy the sightseeing in
Santa Fe New Mexico.

My First International
Conference in the Land of
Enchantment: New Mexico

Please see Dwyer on page 7
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BY VAL MOELLER

One of the workshops that I attended at
the 92nd International Educational Confer-
ence in Albuquerque, New Mexico, was
‘Leadership for the Future.’ Lieutenant Geno
Trujillo from the New Mexico State Police
Internal Affairs Bureau led the workshop.

Three keys to successful interactions with
others:
Know yourself:

a. How and why do you affect others?
b. How and why do others affect you?

Develop and maintain a positive self-
image for yourself and others.

Apply the ‘behavioral flexibility
approach’ in critical situations:

a. Identify the appropriate behavioral
style and needs of the people that you
are interacting with and the situation
that you are in.

b. Adjust your behavioral approach
accordingly to put yourself in positive
control of the interaction.

Your behavioral tendencies result
from:

• Heredity and background before age 20
• First experience in an adult work set-

ting
• Training and education

Each participant in the workshop received
the DISC workbook from the Leadership
Development Unit for the FBI Academy.
DISC is a personal profile system. DISC
enables you to:

a. Identify your style.
b. Create an environment for success.
c. Increase appreciation of different

styles.
d. Identify and minimize potential con-

flicts with others.

Organizations generally reflect the style of
the people who run them. Every person has
four dimensions to their personality, but two
are usually dominant. Results are situational
and can change some between job, family
and social situations.

Dominance = impatient, takes charge,
no small talk, blunt

Influence = casual, friendly, small talk,
social

Steadiness = conservative, cool and
reserved, good listener,
affiliation (clubs)

Compliance= conservative, credentials
(diplomas), quality, de-
tails, precision

Leadership for the Future

The DO’s and DON’Ts of DISC:
DO DON’T
Be clear, specific Don’t ramble and waste time
Stick to business Don’t be too personal
Come prepared and present facts Don’t be disorganized
Motivate and persuade Don’t come with a decision made
If you disagree, take issue with Don’t reflect about personality 
facts, not the person

Leave time to relate and socialize Don’t be cold, curt, or tightlipped
Do talk about people and goals Don’t be impersonal 
Do ask for opinions/ideas Don’t be dogmatic
Be stimulating, fun, fast moving Don’t talk down at people
Give testimonials from people Don’t leave things hanging

Prepare your case in advance Don’t be disorganized or messy
Be straightforward Don’t be casual informal or loud
Do discuss pros and cons Don’t rush the decision making process
Present specifics Don’t be vague
Take your time but be persistent Don’t be abrupt and rapid

Break the ice first Don’t rush into business
Show sincere interest Don’t stick coldly to business
Present your case non threateningly Don’t be domineering or threatening
Define individual contributions Don’t use gimmicks
Give assurance and clear solutions Don’t bully into agreement

“First seek to understand, then to be understood…” What leadership style are you?

D
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BY REBECCA NAVARRO, CHAPTER
PRESIDENT, LOS TRES CONDADOS

I attended a workshop on
Tuesday June 7, 2005, pre-
sented by Scott Ginsberg a
Professional speaker and the
author of Hello my Name is
Scott at the 92nd Internation-
al Educational Conference of
the International Association
of Workforce Professionals
that was held at the Sheraton
Hotel in Albuquerque, New
Mexico.

He provided a workshop
presentation on “The Habits
of Highly Horrible Network-
ers” and what not to do when
networking your services and
used business cards as an
example. He said a horrible
networker would accept a
business card from someone

and just put in his pocket. 
He said business cards are

the most valuable tool avail-
able and play a very critical
role in effective networking.
He presented a creative ways
to produce more effective
business cards using special
designs, colors, and increas-
ing the amount of color used
on the background and also
said to put motivation quotes
on the card to make it look
different. He pointed some
very important information
that will help me in my pre-
sentation and dealing with the
general public, because how
we present ourselves in our
working environment will
make the difference between a
satisfying and unsatisfying
networking experience.

Networking Workshop is a Hit

My 39th International Educational Conference
BY BEN TAKESH’TA
EAST BAY CHAPTER

This was the 39th Interna-
tional Association of Work-
force Professionals (IAWP)
International Conference I
have attended. As a result, at
the Retirees’ luncheon I
received a prize for attending
the most conferences of those
present. I beat out one dele-
gate who had attended 38.

For most of those 39 years,
I acted as the Interpreter/
Escort for the Japanese dele-
gates. But for the past five
years, Japan had stopped send-
ing any delegates from Japan,
so the Labor Attaché, Ms.

Etsuko Miyamoto, from the
Embassy of Japan in Washing-
ton, D.C., had been represent-
ing the Japan Chapter. Since
the Labor Attaché was auto-
matically the District 17
Director representing Japan, I
did not have to do much
interpreting, since they spoke
English fairly well. I was avail-
able to keep them abreast of
the IAWP procedures and
activities during the confer-
ence.

This year we had a new
Attaché. He spoke English so I
did not have to interpret for
him, but he was unfamiliar

with the procedures and activ-
ities of IAWP so I was kept
busy keeping him informed
about procedures. In addition,
we had a couple from Japan
who had been to previous
IAPES conferences. Mr. and
Mrs. Minakami came from
Kumamoto-Ken (Prefecture)
in the southern island of
Kyushu, Japan. Mr. Minakami
had attended his first conven-
tion in Bismarck, North Dako-
ta as one of the delegates.

Mrs. Tomoko Minakami
joined her husband to attend
the last convention in
Louisville, Kentucky in 1989

with the Kentucky derby race
track Day at the Races event.
They both attended the Sacra-
mento, California convention
in 1994. So, it was good to see
them again at the Albu-
querque conference. They
came to New Mexico because
they had become friends with
a couple from Santa Fe whom
they had met in Bismarck
many years before. So while in
Albuquerque, they did have
the opportunity to meet their
friends in Santa Fe for one
day. 

Mr. Motohisa Anai, the new
District 17 Director, also

enjoyed his first IAWP confer-
ence. Since he is much
younger than previous Repre-
sentatives, he was more
"down-to-earth" so to speak
and often was the one who
made others laugh with his off
the cuff remarks. He was very
serious, however, as he partic-
ipated in the International
Panel on Wednesday, June 8,
2005, on the topic, "Migration
Trends and the Effects on the
Nation's Workforce.î The
countries that were represent-
ed on that panel included rep-
resentatives from Canada,

BY PAT THORNTON
SACRAMENTO CHAPTER

Having been an Unemploy-
ment Insurance (UI) manager
and administrator during my
career with the Employment
Development Department
(EDD) I attended the only UI
workshop on the program this
year. The New Mexico agency
administrators presented in
detail their organizational
structure and the challenges
that they face. With a total
staff that numbers less than
60 in UI and under 30 in Tax
they perform all of the same
functions that are done in
California in the UI and Tax
branches in EDD, just not as
many times. Like many states
they are searching for the “sil-
ver bullet” in automation to
help ensure that their cus-
tomers are served effectively
and efficiently. Currently cus-
tomers can file claims on the
internet or by phone and
some are given special assis-
tance in job service offices.
Weekly claims for UI are filed
by phone using pin numbers
selected by the customer but
New Mexico is working to add
this function to their internet

system. California delegates
who attended the workshop
were shocked to learn that
there is one call center in New
Mexico. 

They have an excellent
website at www.dol.state.nm.
us with detailed information
on their services, locations,
claim filing and payments as
well as information on their
employment tax processes.
Unlike California the New
Mexico Department of Labor
does not collect personal
income tax withholding. The
displays and graphics on the
New Mexico website are first
rate, as were the graphics and
displays presented in this very
informative workshop. 

When I worked at EDD I
had the privelege to work on
projects with the federal
Department of Labor and
through those projects to
work with all of the states. It

New Mexico’s Challenges
in Unemployment Insurance

See Takesh’ta on page 10

See Thornton on page 12

2006 in
Louisville…
Be There!
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BY SHEILA MITCHELL
LOS ANGELES CHAPTER

This is my second annu-
al attendance to the Inter-
national Association of
Workforce Professionals
(IAWP) International Edu-
cational Conference and
this conference can defi-
nitely be called a winner.
According to International
president George Bartha-
low the attendance was up
from the previous year and
my goal for writing this
article is to help promote
next year’s attendance so
that it will supersede this
year’s attendance. With
those words spoken, I
would like to share one of
my favorite workshops with
the readers to help stimu-
late interest and encourage
participation in the affairs
of the Association.

I attended a workshop
entitled “Motivational Tools
& Techniques” presented
by Dr. Eli Fersequez, PHD,
New Mexico State Person-
nel Board. Dr. Fersequez
emphasized that the first
step in motivation is to
motivate yourself. He
stressed that you can only
be responsible for you and
how you react to the expe-
riences that happen to you.
He challenged the atten-
dees on “how can you be
responsible for others” and
gave the following points to
use when working with
staff:

1. Give them your exam-
ples.

2. Give them appraisal.
3. Give them rewards.
4. Give them resources

to work with.
5. Give them you as a

tool.
He discussed how being

judgmental about a person
affects your ability to actu-
ally know why someone
does something that you
don’t like. He also cau-
tioned the group on how
our perception of the world
may or may not be a true
vision of our world and
gave the following sugges-
tions on increasing motiva-
tion:

1. Find out what moti-
vates each of your staff
members.

2. Let your staff mem-
bers know that they are
beautiful.

3. Know that your staff
members will do anything
when you motivate them.

4. Know that all things
have a price.

5. Know that you cannot
change other people to fit
your perception of how

things should be done.
Suggestions on how to

develop your relationship
with people are as follows:

1. Create a safe environ-
ment.

2. I m p r o v e / m e n t o r
other people.

3. Cooperate with other
people.

4. Look for the common
interest with other people.

5. Know that you are
responsible for you regard-
less of what the other per-
son wants and work with
people so that everyone
gets their needs met.

Dr. Fersequez stressed
that in order to meet the
above objectives you must
be willing to invest your
time, interest and patience
in people to build up pro-
ductive relationships. He
also indicated that you as
the motivator can predict
the type of relationship that
you will experience with a
person and that conflict is
not a problem when build-
ing special relationships.
And finally, he stressed the
need to develop the use of
humor when building your
relationships with your
staff members.

An interesting point to
mention is that prior to Dr.
Fersequez’s training ses-
sion he observed the atten-
dees at the conference
communicate through
body language and came to
conclusion that our group
was a well diverse group
that liked each other and
made complementary com-
ments about each other. He
indicated that the only neg-
ativity he saw with the
group was that the young
people of the organization
were not in attendance at
the conference. I think that
Dr. Fersequez’s observa-
tions were an accurate
observation and touched on
a tough issue for all of us.
This year must be dedicated
to marketing IAWP services
and motivating staff to par-
ticipate in the affairs of
IAWP.

Motivational Tools and
Techniques Recommended

BY MARY NAVARRO-ALDANA,
DISTRICT IV DIRECTOR

Scott Ginsberg author of
Hello, Name is Scott – Wear-
ing Nametags for a Friendlier
Society, was our first Keynote
Speaker and conducted a
workshop on our second day
at the conference. His topic
was very enlightening, espe-
cially for those of us that use
networking techniques on our
job daily. I believe you will find
the following information that
he shared with us very useful.

The 7 Habits of Highly Hor-
rible NetworkersTM

Networking is a term that
didn’t exist academically until
almost 40 years ago. It’s a
word uttered in and around
the business world every day,
yet is unclear to most as to
how it actually works. Still, it’s
a fundamental tool to the suc-
cess of any business. 

By definition, the term net-
working is the development
and maintenance of mutually
valuable relationships. It’s not
schmoozing; it’s not just
handing out business cards,
selling, marketing or small
talk. Those activities are part
of networking, but unfortu-
nately, many people’s misun-
derstanding of the term causes
them to network ineffectively. 

The following are The 7
Habits of Highly Horrible Net-
workersTM, and they can stand
in your way of developing
mutually valuable relation-
ships. So, next time you
attend your Chamber or Asso-
ciation meeting, keep these
ideas in mind so you can offer
the most value to your fellow
networkers. 
Habit #1: Attitude 

Much like the development
of any skill, networking begins
with attitude. Unfortunately,
Highly Horrible Networkers
have the wrong attitude. If
you’ve ever attended a net-
working function before, per-
haps you’ve encountered busi-
ness people who act in the fol-
lowing ways: 

• The hard sell – they
believe networking is about
one thing and one thing only:
selling products and services
to everyone in the room. 

• Business only – they’re
not there to make friends or to
have fun and they’re certainly
not interested in developing
mutually valuable relation-
ships. 

• It's all about me – they
don’t take the time to help and
share with others, but rather
focus on their own needs. In
other words, they can’t spell
“N-E-T-W-O-R-K-I-N-G” with-
out “I.” 

Attitude is fundamental to
effective networking. In fact,
it’s the most important habit
to understand. 
Habit #2: Dig Your Well
WHEN You’re Thirsty 

One of Scott’s favorite net-
working books is called Dig
Your Well Before You’re
Thirsty, by Harvey McKay. The
key to McKay’s work is mak-
ing your friends, establishing
contacts and developing rela-
tionships before you need
them. Getting what you want
by helping others get what
they want first. 

Enter the Highly Horrible
Networkers, who only network
because: 

a) They need new cus-
tomers 

b) They have a new product
or service to sell 

c) Their boss forced them
to do so 

Scott related this story
about his friend Lawrence,
who is quite successful in the
insurance business; however
he recently approached Scott
about using networking to
obtain some hot leads. 

“Networking takes time,”
Scott explained, “and you
can’t expect to come into
loads of business or dozens of
potential clients without
developing the relationships
first.” 

As you already learned, net-
working is the development
and maintenance of mutually
valuable relationshipsÖover
time. If you try to dig your
well WHEN you’re thirsty, you
may never find a drink. 
Habit #3: Dealin’ the Deck 

Habit #3 is a dangerous
one, and it happens all the
time. Have you ever seen peo-
ple distribute 173 of their
business cards during the first
five minutes of the event?
They move as quickly as possi-
ble from one person to the
next. They don’t make eye
contact, they don’t ask to
exchange cards – they just
deal them out. This is guaran-
teed to make people feel puny
and insignificant. Notice these
Highly Horrible Networkers
don’t spend time actually
meeting and establishing rap-
port with new people; but
rather concentrate on giving
out as many cards as possible.
It’s quantity over quality,
right? 

Wrong. Dealin’ the Deck is
one of the most common net-
working pet peeves. Whenever
Scott gives his program The
Habits of Highly Horrible Net-
workersTM, he walks out into
the audience for a quick
demonstration of this habit.
He grabs a stack of business
cards and quickly jumps from
table to table tossing out
dozens of them without as
much looking at the audience
members he’s handing them
to. 

Last year, he told us he was
demonstrating Highly Horri-
ble Habit #3 when speaking at
a local business meeting.

While hopping from table to
table as dozens of cards flew
through the air and into peo-
ple’s laps and salads, someone
yelled out, “Oh my God!” 

He looked back at the head
table and noticed that one of
his cards landed in the center-
piece – which was a candle!
THE BUSINESS CARD WAS
ON FIRE!

He threw down the micro-
phone, lunged at the table and
snatched the burning business
card from the candle! As He
toppled over the chair in front
he yelled something to the
effect of “Oh my God!” shook
the flames off his half burned
card and regained his balance
to roaring applause and laugh-
ter from the audience. 

“And this just goes to show
you ladies and gentleman,”
Scott fumbled, “When you
deal the deck of business cards
without eye contact or consid-
eration people may as well set
them on fire – because they’re
not going to read them any-
way!” Nice save. 
Habit #4: Unprofessional
Information 

It’s remarkable how often
some business cards will con-
tain unprofessional informa-
tion. Have you ever received
someone’s card with one of
those ambiguous, offensive
and questionable email
addresses with AOL, Hotmail
or Yahoo? Not only are those
email servers frustrating and
ineffective for business com-
munication, but just imagine
how it looks when someone
has to send business emails to: 

• HotLips98@aol.com 
• KaylasMommyRules@

yahoo.com 
• Isellcars2U@hotmail.com 
Nothing against AOL, Hot-

mail or Yahoo but if possible,
always send and receive emails
using the address of your
organization’s website, i.e.,
scott@hellomynameisscott.co
m. If you must use free servers
like MSN, SBC choose a sim-
ple username that doesn’t
question your professionalism,
i.e., jackgateman@yahoo.
com. 
Habit #5: Sit with 
the Wrong Company 

Highly Horrible networkers
not only attend meetings with
their friends and/or cowork-
ers, but they talk and sit with
them the entire time! These
are people with whom they’ve
worked five days a week, eight
hours a day for the past three
years! This is not a good tech-
nique to maximize your com-
pany’s visibility. 

This habit creates an elitist,
unfriendly attitude. And think
how uncomfortable this
makes the one or two people
sitting at the table who don’t
work for that company! It’s

The 7 Habits of Highly Horrible Network

Please see 7 Habits on page 12

This year must
be dedicated
to marketing

IAWP services
and motivating

staff to 
participate in
the affairs of

IAWP.
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BY ROCIO LOPEZ
SAN GABRIEL VALLEY CHAPTER

It was really great to see all
of those bright smiling faces
that shared the most amazing
time in the Land of Enchant-
ment, New Mexico, with me. I
had the opportunity to get
acquainted with other col-
leagues from around the world.

Opening ceremonies began
on Monday morning. I had the
honor to represent Colombia,
the country that is in the
process to become one of the
many Countries to belong to
the International Association of
Workforce Professionals (IAWP).

New Mexico State Police pre-
sented the colors, with the
Native American flag song done
by Black Eagle. Conroy Chino,
Secretary of New Mexico’s
Department of Labor, welcomed
attendees. New Mexico has 22
Native American tribes and a
large Hispanic Population.
Chino commended all of the
Workforce Professionals for
their hard work in helping all
people. IAWP was very grateful
to him and the Department of
Labor for their tremendous job
on this conference in which
they had their staff and trans-
portation available when need-
ed throughout the entire Con-
ference. 

George Barthalow gave his
welcome and told us that some
of the accomplishments this
year were the partnership with
NASWA, additional education
funding and outreach to part-
ners for membership. “The
more time and energy put into
this organization, the more
benefits will be returned,“ he
stated, “…and this year we had
more members.” 

Keynote speaker, Scott Gins-
berg, encouraged friendship
and openness by wearing a
name tag. He believes that this
is a symbol of the type of com-
munication we all should strive
for: “being approachable.” It
helps us to relate to each other
when we know each other’s
name. He went on to talk about
how when we are asked “how
are you?” we always answer

“FINE” and we are really saying
Feelings I’m Not Expressing,
instead say something that real-
ly describes you, like: “Every-
thing is Beautiful” or “Fantas-
tic.” Ask fun, open questions to
move your relationship from
“How are you?” to “Who are
you?” A name tag creates a sym-
bol of hospitality and friend-
ship. It also creates a situation
where we can learn the most
from each other, each step of
reaching out reciprocates and
you just never know; communi-
cation today could be advance-
ment or achievement tomor-
row. 

In the workshop “Tribal Sov-
ereignty and Workers Compen-
sation” I learned that many peo-
ple have questions about the
laws of the tribes and the work-
shop covered: 

• Sovereignty-the right to
make their own laws

• Immunity- the right to
avoid non tribal courts

• Trial jurisdiction in Tribal
Court on certain matters.

• One of the questions is “Is
the tribe is subject to state law
in the first place?” 

• Economic entities
• Affiliated organizations
• Tribal membership and

location on tribal lands are not
enough to grant sovereignty

• Tribal membership and
location on tribal lands are usu-
ally enough to grant sole juris-
diction to tribal courts

• Does the business have to
have workers compensation
insurance?

• Tribes are subject to
insurance requirement only if
they choose to be

• Joint ventures with Tribes
generally do not get the tribes
sovereignty 

When I drove around New
Mexico I noticed that the
homes had their own unique
style of architecture, with earth
tone colors and very little wood
was used in the exterior con-
struction. I learned that
because wood tends to dry out
in this climate, homes are gen-
erally constructed of adobe,

brick or frame and stucco. The
adobe brick is used to take
advantage of the solar energy
that can be gained from all the
sunshine. I also noticed that the
roofs were flat; they used a lot
of tile and metal roofs, one rea-
son is because they don’t expe-
rience much rain.

The first place I visited was
Old Town, the heart of Albu-
querque’s heritage galleries,
shops and restaurants and a
blend of a traditional and con-
temporary Indian, Western,
Spanish and Mexican crafts.
The original plaza is the heart
of Old Town, where the first set-
tlers of this area were the pit-
house dwellers around 500 AD.
Over the years these were fol-
lowed by Indian farmers and
then the Spanish. In 1706 the
Church of San Felipe de Neri
was built on the west side of the
Plaza. In 1793 the site was
changed to the present north
side location.

I could not resist taking a
ride in the Hot Air Balloon. The
Albuquerque International Bal-
loon Fiesta is the largest bal-
looning event in the world. It
takes place every October and
attracts more than 800 Balloons
from around the world. The
weather was ideal for balloon-
ing, with cool nights and low
humidity; Balloons usually fly
at sunrise, before it gets hot.
But the best memories are from
the pueblos I had the pleasure
of visiting Isleta, Taos and
Acoma, also called “Sky City,”
where traditional Acoma oral
history reflects on a time far
beyond our imagination, a time
of creation and emergence into
this world. Today the Story of
Acoma continues to unfold, The
Acoma people have an inherent
responsibility to respect and
live in harmony with this spe-
cial place and this is a commu-
nity for tribal members only.
“Sky City “is 370-feet above the
desert floor and for more than
2000 years has served as the
physical and spiritual homeland
for the Acoma people. The

92nd International Educational Conference; Albuquerque, New Mexico
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BY PAZ GASSO
CABRILLO DEL RIO CHAPTER

I call this the million
dollar experience of my
life. I have attended
many International Asso-
ciation of Workforce Pro-
fessionals (IAWP) confer-
ences before at the local
and state level and one
International Confer-
ence, but the experience
I had this time at the
92nd international con-
ference in Albuquerque,
New Mexico, was one
that I will never forget. 

I arrived in Albu-
querque at 11 p.m. on
Saturday; the city was
quiet and I was
exahusted, I just wanted
to sleep. As soon as I
entered the lobby early
Sunday morning I was
welcomed to beautiful
New Mexico, the Land of
Enchantment, and from
there on I had no break.
The day began with
introductions from dele-
gates coming from dif-
ferent States and other
Countries, introducing
each other with a pin
was exciting and fun! By
the end of the first day I
already had new friends.
Registration and busi-
ness meetings were the
main function. The
“Meet and Greet Recep-
tion” followed.

Monday began with an
opening ceremony,
exhibits open, general
sessions and workshops.
Wow! It felt like I was in
college going from one
workshop to another,
trying to decide which
workshop I was going to
attend, all were very
informative and interest-
ing, legal matters such
as Workers Compensa-
tion, federal contracts
and Employment Law.
One that I really enjoyed
was Forensics & the
Crime Lab; in that work-
shop I learned how they
match fingerprints, DNA
and conrtrolled sub-
stance anaysis. Exam-
ples were given of real
cases. Other workshops
were motivational such
as Complying with
Changes, Having a Bad
Day? Get a Jump on Your
Competition, The Habits
of Highly Horrible Net-
workers and more. All in
all I learned working
techniques and how to
deal with stress. But one
of my greatest experi-
ences was to learn about
the Indian conservation
that exists in New Mexi-
co, their culture, their

art; it was very intersting
to learn how some laws
do not work in the
Native American tribes
or pueblos in the United
States. Their ART is
something unbelievable,
they even had booths
selling Native American
Indian jewelry and pot-
tery at the convention,
needless to say I ac-
quired some of their fine
arts.

Our Keynote speaker
was also great. He
encouraged us to master
changes, relieve stress
and burnout. Other
workshops presented
were WIA non- Discrimi-
nation, Veteran’s Priority
in WIA, Unemployment
Panel, Employment Case
Law and much more.
But that’s not all, the
conference programed
two huge parties; it was
awesome! We even had a
GALA night, what a
party. I played and
danced like never before!
You think that’s all?
Well let me tell you
Wednesday was New
Mexico’s Night. Oh what
a night, it was a South-
western party at the Los
Amigos Ranch/Sandia
Indian Reservation. En-
tertainment was a Tex-
Mex Band, Mexican folk-
loric dancers and Azted
fire dancers. We were
given an Indian bandana
and the food was great.
After the conference and
the parties, Thursday the
conference was over, but
not the the fun, a tour
was waiting for us that
took us to Santa Fe,
Pueblo, Taos and Sandia
Peak. I had a ball! I
shopped shopped and
shopped! In addition,
after all the education,
fun, shopping and out-
ings, I submitted my
application to receive
college credits, can you
believe it? I’m getting
credits for having fun!

What I want to say to
anybody that reads this
article is that no organi-
zation is going to give
you so much at a confer-
ence. When you belong
to the International
Association of Workforce
Professionals you are
updating your skills and
expanding your knowl-
edge. The international
conference was fun and
rewarding.

Hope to see you next
year at the International
Conference in Louisville,
KY.

My Million Dollar Experience I Love New Mexico

See I Love on page 10

BY JANICE CEDANO
PUERTO DEL SOL CHAPTER

Many of the International
Association of Workforce Pro-
fessionals delegates visited
Acoma, Sky City, during their
visit to Albuquerque. This was a
fabulous tour of the ancient
Pueblo led by Orlando, our fas-
cinating tour guide. Orlando
not only shared the history of
Acoma but his own personal
insights as a member of the
Acoma tribe. The trip was an
experience none of us will for-
get!

Acoma is situated on top of a
357-foot high mesa, 56 miles
west of Albuquerque. The oral
heritage of Acoma tells of the

origin and migration of Acoma
people in search of Hak’u. It
was prophesied that there exist-
ed a place ready for the people
to occupy. Hak’u means to pre-
pare or plan. It is believed that
Acoma was built in AD 1150,
and it is the oldest continuously
inhabited city in the United
States. 

The houses are built of adobe
bricks or stone set in clay or
mortar. The rooms are square
with thick, flat roofs. They’re
built in terraced stories and the
roof of one level is reached by a
movable ladder from the level
below. The village has two
kivas, “men only” ceremonial

lodges. Orlando showed us one
kiva that had a small opening
where the women would pass
food through to the men.
Orlando said that many “Super-
bowl Sundays” were happily
and peacefully spent in the
kivas.

The village was discovered in
1540 by Hernando De Alvarado,
one of Coronado’s soldiers.
Francisco Coronado was
searching for the legendary
Seven Cities of Cibola. Our tour
guide pointed out the material
in the adobe houses that shined
brightly in the sun, causing
Coronado to think that in

Trip to Acoma, Sky City Not Soon Forgotten

See Acoma on page 7



Acoma he had found the lost
city. By 1598, the Spaniards
occupied the Pueblo Country
and Spanish missions were
built in every village. In 1599,
the Acoma killed Lt. Zaldivan
and 14 soldiers for trying to
extort grain from the Indians.
Zaldivan’s brother defeated the
Acoma, 600 Indians lost their
lives. In further retaliation, Zal-
divan ordered a foot to be
chopped off of 200 warriors
over age 20 and 200 women

and boys were sent to Mexico to
serve the king.

In 1680, the pueblo Indians
revolted, and the Spaniards
were driven from the territory.
In 1692, Acoma and the other
pueblo villages were recon-
quered. Acoma remained under
Spanish, then Mexican, domi-
nation until the end of the Mex-
ican War in 1848. At that time
they came under the jurisdic-
tion of the United States. 

The mission dedicated to St.
Stephen was built in Acoma in

1629. Since there were so few
men left by that time, mostly
women built the mission under
the direction of Friar Juan
Ramirez. All building materials
were hand carried or hauled up
the steep slopes of the mesa by
the women. The Mission looks
very much like it did long ago.
Mass is still celebrated in the
old mission. According to
Orlando, only 50 families still
live in Acoma. Most of the
members of the tribe moved to
communities near the highway
or in the valley below the mesa.
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BY RON CROSS
STATE CHAPTER PRESIDENT

The first morning of the
Conference six persons charac-
terizing the original non-native
residents of Albuquerque greet-
ed us. They entered the Alvara-
do Ballroom in full period dress
to the playing of acoustic guitar
music. A man in a dark green
outfit said he was Francisco
Cuervo y Valdes, provisional
governor of New Mexico. He
explained how he wrote to King
Philip V of Spain and the Duke
of Alburquerque, this spelling
with an extra “r” is the Spanish
way of spelling the name,
Viceroy of New Spain. In his let-
ter he stated that he had estab-
lished a town on the banks of
the Rio del Norte where there
was water, pasture and fire-
wood. He told the duke that
252 people were living in the
new town. He further stated the
town had a plaza, church and
houses and would soon have
government buildings. 

Francisco was eager to have
him promoted from temporary
appointment to permanent
appointment as governor so he
named the settlement “Albur-
querque,” after the Duke. But it
did not work! The king gave the
job to a wealthy noble.

A few years later another
governor appointed by the king
launched an investigation after
discrepancies turned up in the
former provisional governor’s
records. What it revealed was
that Francisco lied about a few
things, albeit, rather critical
when it came to establishing a
town.

Spanish law mandated that a
town contain at least 30 fami-
lies, have an urban center and
an elected governing council.
The investigation revealed that
Alburquerque had only 19 fami-
lies at the time of its founding
about half of what Francisco
had claimed. There were no
government buildings. The

town was really a string of
farms and ranches spread along
the Rio Grande River.

The Francisco character
invited us to view a statue of
Francisco a block south of the
Sheraton Old Town Hotel on
Rio Grande Ave. The statue
depicts Francisco Cuervo y
Valdes on his horse. I saw the
statue it was very impressive. It
would have been interesting to
meet the real Francisco. His
actions are not that different
from some politicians 300 years
later.

History holds a treasurer
chest of jewels like Francisco.
The characterization of the
founders of the city of Albur-
querque was less than 15 min-
utes long. It opened up a door
of interest for me in the local
history that I would probably
not have walked through had I
the not taken the time to come
to IAWP 92nd Annual Educa-
tional Conference.

History Comes Alive in New Mexico

BY RON CROSS, CALIFORNIA
STATE CHAPTER PRESIDENT

Trekking my way
across the desert south-
west to the annual Inter-
national Association of
Workforce Professionals
Conference in New Mexi-
co I had planned to take
time to meet with family
in Albuquerque. Peggy
Sandoval one of my
father’s sisters lives in
that city. I had never
been to Albuquerque;
Aunt Peggy has lived
there for over fifty years.
She and her now
deceased husband, Jake,
visited my parents once
or twice over the years
but neither they nor I
had ever returned the
visit.

My parents gave me
Aunt Peggy’s phone
number before heading
to New Mexico. The sec-
ond day of the conference
I was able to arrange
time to meet her. Aunt
Peg, as we call her in the
family, still lives in the
same house since the
1950s. Driving the rental
car into the driveway of
her home it looked the
same as pictures she
shared with me during
our visit. 

As we looked at photos
from numerous albums
of scenes from her life we
shared moments from
the past and connected
them with the present.
“How are your sisters and
their families doing?”
Aunt Peg asked. We
talked about our family.

When our visit was
coming to a close Aunt
Peg recited a poem she
had written. Then I
remembered, she had
written and published
poems over the years.
Would you like copies of
the poems, she asked? Of
course, I would ! She
brought out three books
of poems, which she had
published over the years.
It is my extreme joy to
share with you a small
part of MY GREAT DIS-
COVERY IN NEW MEXI-
CO.

New Mexico
This land of yucca, sage

and pine
Of turquoise skies and

suns that shine
Of snowcapped peaks and

desert air
Of ‘dobe huts and history

rare.

This land of blended cul-
tures, three,

Of conquest and of gal-
lantry

Lift up your proud face to
the sky

For all to see, none to
deny.

This land has given much
to all

Its welcome hand knows
not a wall.

The warmth of hearth or
kitchen flame,

You’re welcome, stranger,
glad you came.

Where mountains rise
from deserts edge

And cactus blooms by
rocky ledge,

I proudly claim my her-
itage

To this fair land of
windswept sage.

– Peggy Sandoval
Used by permission

from Jeweled Confetti.
Previously published in
New Mexico Magazine,
October 1968. Copyright
1976, All rights reserved.
Library of Congress. Cat-
alog Number A 804928.
Published by FAS Pub-
lishing Company 6613
Seybold Road, Madison
Wisconsin 53719.

Enchanted
Land
I never cease to marvel
At the wonders of God’s

hand.

The pine trees, digni-
fied, serene,

Enhance this lovely land.
Majestic mountains forti-

fied
By naught but rippling

stream
The aspen tressed in

daintiness
To complement the

dream.
He showered it with

mountains
But added desert too,
Then flooded it with sun-

shine
To enchant this land for

you.
– Peggy Sandoval

Used by Permission
from Jewele Confetti.
Previously published in
New Mexico Magazine,
May 1954. Copyright
1976, All rights reserved.
Library of Congress. Cat-
alog Number A 804928.
Published by FAS Pub-
lishing Company, 6613
Seybold Road, Madison,
Wisconsin 53719.

My Great Discovery
in New Mexico

to speak to you. The second way
you encourage engagement is
to just smile. Scott ended his
presentation by quoting from
the Bible, Hebrews 13:2 “Fear
not to entertain strangers, for
by doing so, you may have just
entertained angels unaware.”

Day two was a series of indi-
vidual workshops throughout
the day. I attended the work-
shop presented by Dr Eli Ferse-
quez who spoke on Motivation-
al Tools and Techniques. He
stated that the key technique is
to know your employee and
what motivates them. Each per-
son is unique and will respond
differently to motivational tech-
niques. Leaders must create a
vision and common purpose in
order for employees to do what
you want them to do. 

After the seminars on Tues-
day, we were transported by bus
to Los Amigos Roundup for a
Western dinner of hickory
grilled beef and chicken with all
the fixin’s. Then we were enter-
tained by a Tex-Mex band dur-

ing dinner, then a Mexican
Dance Troupe, and Aztec Fire
Dancers. The evening ended
with a short trip to the Sandia
casino with dreams of winning
a fortune in the Land of
Enchantment. 

The third day started with a
seminar that was easily trans-
ferable and applicable for Cali-
fornia: the Economic Impact of
Mexican and Central American
Immigration to the United
States .  The  demographic
changes that are occurring in
other parts of the country start-
ed in California many years
ago.The demand for labor in
agriculture, services and manu-
facturing has brought immi-
grants from Latin America,
documented and undocument-
ed, to many parts of the coun-
try. Now government agencies
need to deal with groups of
immigrants who do not speak
English and may be fearful of
the government. 

Following this seminar, we
celebrated the outstanding
work of IAWP members with an
awards luncheon. The Califor-
nia delegates sat together in

our navy blue blazers and
waved our state flags when any
Californian won an award.
Mario Posada, from my Puerto
del Sol chapter, received a cer-
tificate for his work supporting
the development of the Calafia
chapter in Mexico.

On Thursday, the final day of
the conference, we assembled
in the ballroom for the business
of electing the officers for next
year. We all sat with our fellow
state delegates. The scene
reminded me of a political con-
vention. Since none of the offi-
cers had any opposition, the
meeting ended quickly. 

The conference ended Thurs-
day night with a Banquet and
Ball. All the delegates were
transformed in their formal
attire and treated to a salmon
dinner and entertained with
music by Flamingo 66.

My first international confer-
ence was an interesting week of
education, networking with del-
egates from around the world
and exploration of the beautiful
scenery in New Mexico, includ-
ing Santa Fe and Taos.

Next stop: Louisville 2006.

Dwyer: My First Conference
Continued from page 3

Acoma
Continued from page 6
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BY TOM SIMS
SILICON VALLEY CHAPTER

Robert Aurbach, General
Counsel from the New Mexi-
co Workers Compensation,
Administration made an
excellent presentation ex-
plaining his states system.
The New Mexico System
provides injured worker
with: Medical treatment;
Indemnity (money) benefits
and a process to return the
injured worker back to his
prior job.

In New Mexico employers
and workers have to come to
an agreement that the:

a. Workers give up their
right to sue for unlimited
damages.

b. Workers get in return
a "no fault" system.

c. Employers give up
their right to use the “com-
mon law” defenses.

d. Employer gets limited
liability that can (must) be
insured.

e. There will be an Exclu-
sive remedy.

The system provides these
promises to the participants:

a. The employer must
have resources to pay or
purchase commercial insur-
ance or certification as a
self-insurer. These are
required and enforced.

b. The worker is pre-
sumed under the law to be a
participant in the system.

c. Creditors, except child
support, can't touch the
benefits and they are not
taxed

New Mexico requires pur-
chasing insurance for risk:

a.   Each employment
category has a “classifica-
tion” associated with it that
tells the average rate of
injury (frequency and severi-
ty) set out as a rate per unit
of payroll. It’s called the
“manual premium.”

b. Each employer has a
history to show if that
employer injures workers
more or less often than
competitors – it’s called the
“experience modification”
factor.

c. The rate the employer
pays is determined by the
manual rate for “predomi-
nate” class times payroll
times the experience modifi-
cation factor premium.

When an accident hap-
pens the injured worker is
provided with: emergency
medical treatment, tempo-
rary total disability, maxi-
mum medical improvement,
permanent partial disability
and medical treatment, as

needed, for the life of the
worker.

Benefits are paid at 66
2/3’s of the "average weekly
wage." The injured worker is
provided with reasonable
and necessary medical treat-
ments. Rehiring is subject to
statutory limitations.

The following are some
areas of dispute.

a. Course and scope of
work.

b. Choice of health care
providers.

c. Reasonableness and
necessity of medical care.

d. Average weekly wages,
e. Fraud.
Disputes get resolved by

one or more of the following
provisions in the Workers
Compensation system:

a. Self-executing system.
b. Required statistical

reporting.
c. Disputes filed with the

Workers Compensation
Administration.

d. Mediation.
e. Recommended Resolu-

tion.
f. Trial.
g. Appeal.
For questions or follow-

up, Robert Aurbach may be
contacted at (505) 681-4607
or at his web site: Bob@un-
commonapproach. com.

Overview of Worker’s Compensation in New Mexico

92nd International Educational Conference; Albuquerque, New Mexico
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TV CSI It’s Not
WRITTEN BY ANNE SIEFERT,
RETIREE, MINNESOTA CHAPTER
WITH ADDITIONS BY 
AUDREY BAKER
LOS COMPADRES CHAPTER

This workshop was packed
with fans of TV crime shows
and no one left the room
until the final comments
were made by Noreen Pur-
cell, Forensic Scientist
Supervisor, New Mexico
Department of Public Safety.

The discussion focused on
State Crime lab capabilities
and included alternative
careers in forensic science.
While most states require at
least a Bachelor of Arts or
Bachelor of Science degree to
work in a state forensic labo-
ratory, New Mexico (NM) so
far does not require a degree
for forensic examiners, tech-
nicians or other support staff.
However, some knowledge of
scientific methods and physi-
ology is helpful. Normally
wages in NM are considered
low but an inspector can earn
over $50,000 per year. One
important job qualification is
that individuals need a
bizarre sense of humor for
these positions.

In New Mexico, there are
both northern (Santa Fe) and
southern (Las Crues) labs
that processed nearly 4,500-
drug chemistry, latent prints,
DNA/serology, firearms/tool

marks and arson debris sam-
ples.Because of a generous
state legislature the NM lab
has been able to keep up with
the work and had only seven
cases that were more than 30
days old.

Chemistry is used to iden-
tify controlled substances by
color. The presence of these
drugs is further identified by
spectrophotometer which
discriminates between crack
and cocaine. Most state laws
are stricter for possession of
crack cocaine and longer
prison terms are imposed.
Fire debris analysis can iden-
tify the particular kind of
flammable liquid that was
used to start the fire.

Latent prints are impres-
sions produced by the ridged
skin on human fingers, palms
and soles of feet. Unfortu-
nately, those cute little baby
footprints are not very clear
or useful for identification, a
DNA mouth swab is best. The
uniqueness, permanence and
arrangement of the friction
ridges allow examiners to
positively match two prints
and to determine whether an
area of a friction ridge
impression originated from
one source to the exclusion
of all others. So what are the
fingerprint types?

• Patent prints are those
which are visible.

• Latent prints are invisi-
ble, e.g. touched objects

• Plaster prints are 3D
visible, e.g. paint, tar

The FBI has developed a
national computer database,
AFIS – Automated Finger-
print Identification System,
to help local and state law
enforcement agencies match
prints on file at three levels,
local, state and national.
Once a match has been
noted, it must be visually ver-
ified by hand which can take
up to two weeks. TV CSI it’s
not! Even pin drop samples of
body fluids of any kind are a
DNA source. DNA samples
typically take two and a half
days to process. The Integrat-
ed Ballistic Identification Sys-
tem (IBIS) compares car-
tridge cases and bullets in
order to develop investigative
leads.

Alternative careers in
forensic science include:

• Forensic Nurses who
investigate sex crimes.

• Forensic Engineers who
determine why a building or
bridge failed.

• Forensic Pathologists
look for causes of death and
the length of time it takes for
tissue to decay.

A career in Forensics is
certainly not limited to the
crime lab.

Forensic Science and The Crime Lab

BY MARY ARCHER
SAN FRANCISCO CHAPTER

The Unemployment Insur-
ance (UI) presentation was one
of many workshops which gave
all of the attendees much to
think about and enabled some
of us to put things into per-
spective. The panel was made
up of: Cassandra Encinas, UI
Bureau Chief; Alice
Dominguez, UI Chief of Tax;
and Teresa Baca, (recently
retired) Bureau Chief of State
Office of Claims, New Mexico
Department of Labor.

The delegates discovered
from Alice Dominguez that
New Mexico has 25 tax repre-
sentatives, 13 are scattered
about the state, and the others
are all located in one office in
Albuquerque. Her presentation
covered services associated
with the tax agency in New
Mexico. The state has 40,000
employers, 35,000 file their
employer taxes by mail, so a
vast amount of paper needs to
be dealt with on a regular
basis. The state is trying to
become a paperless entity but
this is still sometime away.The
remaining 5,000 employers
who file on-line are mainly
larger employers. The tax base
depends on the input of data
for each quarter and this work
is contracted out to non-state
workers to allow more time for
the detailed work of doing
assessments, which take about
two weeks to process and are
done by the experienced asses-
sors. In New Mexico the April
data would be into their sys-
tem by the end of May. A new
state law allows employers who
move entirely into the state to

transfer their data from anoth-
er state so that the employer
may benefit from the low tax
rates in New Mexico. Only one
employer has asked for this
option since the law came into
force last year. Many compa-
nies want to retain some busi-
ness connections in other
states so they can’t take advan-
tage of this wonderful offer.

Unemployment Insurance
in the State of New Mexico is
quite different in terms of
staffing and numbers com-
pared to California. The state
had a 6% unemployment rate
compared with the national
figure of 5.9%. Job growth
shows an increase of 1.8% in
2005 over 2004 and has added
14,600 jobs in the past year.
New Mexico has one call center
for filing UI claims and it is
located in Albuquerque. The
majority of the 26 staff at the
call center is new hires with
less than 2 years on the
job.There are another 4 staff
who deal entirely with special
claims, e.g., Fed and UEX.
Claimants may use the Inter-
net, telephone, or phone from
the lobby of a One-Stop Ser-
vice Center to file claims.
There are an additional 6 full
time positions which are locat-
ed at the career centers who
file regular, interstate, com-
bined wage, UCX/UCFE and
Workers Compensation claims.
New Mexico does not have a
state Disability Insurance (DI)
program so there is no help
with Workers Compensation
claims from DI as we get in
California. In New Mexico they

Unemployment Insurance
in New Mexico Explained

BY FAYE KING
SACRAMENTO CHAPTER

Marc Williams, Human
Resource Administrator, New
Mexico Environment Depart-
ment, presented inforrmation
on changes that evolved with
the Fair Labor Satandards Act.
He explained what areas the
FLSA covers and who the FLSA
applies to in industry.

The minimum wage is cur-
rently $5.15 an hour, but some
states have been successful in
making changes with increases
in minimum wages. The states
that were successful in increas-
ing the minimum wage have
done so with mixed results.
Most of the increases were due
to the market conditions.
Williams stated that the mim-
imun wage will probably be
$10.50 by 2008.

Child Labor Laws prohibit
children under the age of 14
from working. Additionally it
imposes strict limits on chil-
dren ages 14-15. Children 16-
17 are prohibited from working
in hazardous occupations.

The overtime exemptions
law changed effective August
23, 2004. It identified those
types of employeees who may
be exempt from the payment
of overtime and significantly
changed the rules of most of
the exemptions. The exemp-
tions are executive, adminis-
trative, professional (learned
and creative) computer, out-
side sales and “highly compen-
sated.” Requirements for
exemptions are:

• Anyone with a weekly
wage of at least $455 paid on a
salary basis (hourly workers
must be paid overtime).

• Computer professionals
paid at least $27.63 per hour,
and

• Public employees
Some employers can alter

work schedules to not pay
overtime. Many registered
nurses are paid overtime in
order to keep them, because
they are hard to recruit and
retain in some states. 

For more information con-
tact www.dol.gov/fairpay.

Fair Labor Standards Act

See Unemployment on page 10
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PATTIE ESPINOSA
SACRAMENTO CHAPTER

The 92nd International Con-
ference held in Albuquerque,
New Mexico provided great
information regarding Native
American Communties and Trib-
al Sovereignty. Working in Cali-
fornia some of our offices assist
Migrant Seasonal Farmworkers
and provide information to them
regarding training, immigration
law, and supportive services.

However, we do not have the
issue of coordinating tribal law
to our policies and procedures.
Listening to the panel on Work-
force Development in Native
American Communities it
became clear that there are addi-
tional issues with which they

must deal. Unless you live in
these areas you would not be
aware of them. 

In New Mexico there are sev-
eral pueblos: Taos, Acuma, Isleta
and Santo Domingo to name a
few. Each pueblo is different in
their beliefs and customs. States
that deal with tribal sovereignty
also deal with two sets of laws.
For example, tribes are exempt
from the workers compensation
law but must offer coverage
under tribal law. We also learned
from Captain Greg Toya, New
Mexico State Police, that their
history, language and tribal ways
are not written. Tribes take Indi-
an holidays, ceremonies and rit-
uals very seriously and encour-
age their young people to carry

on those traditions. Their cul-
tural ties/tribal duties some-
times create conflict with our
reporting requirements under
the Workforce Investment Act.
Due to the distance of the pueb-
los to the Career Centers trans-
portation is sometimes an issue.
If a customer from one of the
pueblos is scheduled for training
or an appointment and it falls at
the time of a tribal ceremony
they do not report for their
appointment.

These are some of the issues
that the Career Centers and the
pueblos are meeting about and
trying to rsolve so that full ser-
vices can be related to the Native
American population.

Native American Sovereignty
92nd International Educational Conference; Albuquerque, New Mexico
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BY JANICE CEDANO, PUERTO DEL SOL CHAPTER

Even though the Zuni, Acoma, and other Pueblo
Indians were dominated by the Spanish and forceful-
ly Christianized, they were still able to preserve their
traditional culture. They often adopted religious and
government changes on the surface but still main-
tained their old ways in secret. A good example of
this is the Dragonfly. The Zuni and other Pueblo
Indians revered the Dragonfly as a benevolent spirit. 

According to ancient Zuni legend, “hard times
had fallen on an Indian village. Two sleeping chil-
dren awake to find that they have been accidentally
left behind when their parents and the other vil-
lagers abandoned their homes to find food. To pass
the time, the boy makes a toy insect out of corn and
grasses and gives it to his little sister to comfort her.
The children are amazed one morning to find that
the toy has come to life. And is dancing, hovering
and gliding through the air. They delight in its shim-
mering beauty and are happily distracted. But at the
end of each day, as night falls, they become sad and
lonely and wish for the return of their parents and
neighbors. The live toy is sad for the boy and girl and
flies to the land of the gods. It relays the children’s
fears and wishes. The gods, in turn, send messages
back with the delicate insect offering comfort to the
children and giving them instructions on survival.
This beautiful insect messenger was given the name
Dragonfly.” Source: Chevron cars.com

While the Dragonfly held spiritual significance for
the Indians, it also looked very similar to the
Catholic crucifix. The Indians began to make elabo-
rately decorated wooden dragonflies. The Spaniards
were satisfied because they believed the Indians were
embracing Christianity and the Indians were able to
hold on to their own important religious symbol.

Legend of the Dragonfly

Migration Trends and the
Effects on the Nation’s Workers

BY B.J. SIMS
SILICON VALLEY CHAPTER

The newest tool for business-
es wanting a peek at a job appli-
cant without the expense and
hassle of arranging an in person
interview is here. The Virtual
Interview provides job seekers
an opportunity to get their per-
sonality and élan for a specific
job field is now available. Job
seekers can link a virtual inter-
view to their on line resumes for
recruiters to screen. This new
technology was shared with del-
egates at the International Edu-
cational Conference workshop
on Vitual Interviews held June
6-10, 2005 in Albuquerque, New
Mexico. 

Bryan St. Laurent of Inter-
view USA, a Florida based com-
pany, presented this new soft-
ware to attendees. Mr. St Lau-
rent provided an on line demon-
stration of this new cutting edge
application which is currently
being used in partnership with
Florida Work Force Investment
Boards, Florida Community Col-
leges, vocational training facili-
ties and employers. Some of the
employers using this system to

screen and select employees are
Barlay’s Capital, local Florida
sheriff departments, Blue
Shield, the TAP programs at the
U.S. Naval base in Jacksonville,
MacDill Air Force and the Los
Angels Unified School District.

The Vivid™ System is
designed to allow for immediate
review of responses given, even
at remote distances. The unit
attaches the video and audio
recordings, as well as any on-
screen responses, and bundles
everything into one record.The
record is then available via the
Internet or private intranet for
evaluation. This combination of
their proprietary interview-
development process with
touch-screen technology and an
interface is touted to be simple
to use for even the most techno-
logically challenged individuals. 

Employers can use this to
test their applicant’s skills and
knowledge by creating a prere-
corded situational video that
applicants respond to, or to lan-
guage specific questions. Job
seekers respond to the prere-
corded video interview ques-

tions and situations and are in
turn recorded. This recording is
saved on the system. Job seekers
can link this recording to their
resumes or employers can
access the system with a log-on
and review candidates record-
ings by job categories. The sys-
tem will provide coaching on
using the system for job seekers
to help with a good visual pre-
sentation, but the participant
has the opportunity to review
the recording and redo the
recording before it is saved to
the system.

The basic equipment that this
system needs is a computer with
a camera and the software
licensing. The intent of this new
technology is to assist business-
es to reduce the cost and time
for screening and recruiting
new employees and to assist job
seekers to present a more per-
sonalized approach to convey
their qualifications to potential
employers.

If you want to check out this
new virtual interview go to
www.interviewusa.com/demoa
to see an online demonstration.

A New Way to Apply for a Job: Virtual Interviews

BY CUQUI GONZALEZ
CALIFORNIA INTERNATIONAL
RELATIONS CHAIRPERSON

I was privileged to participate
in the International Assoc. of
Workforce Education Confer-
ence panel entitled Central
America and Mexican Migration
into America that took place in
New Mexico. IAWP President
Elect, Thelma Hill presided over
the discussion with ESCNC
Chairman Harry E. Payne Jr. act-
ing as moderator. The panelists
included:

• Estuardo Rodas, Georgia
Department of Labor – Inter-
im State Monitor; 

• Tequila Brook from Wash-
ington, an attorney and inter-
national consultant, who
authored the article: An
Introduction to Mexican

Worker’s Compensation Law
Practitioner.

• John Martinez, Director for
HELP. HELP is a nonprofit
organization that helps sup-
port rural farm workers,
youth and families.

• Heladio (Lalo) Zavala,
Minnesota State Director of
the United Migrant Opportu-
nity Services Inc. (UMOS).
UMOS is a multi-state organi-
zation, which serves farm
workers and low-income indi-
viduals in Wisconsin, Min-
nesota, South Dakota, Texas
and Kansas.

• Cuqui Gonzalez, State Dis-
ability Representative for the
State of California Employ-
ment Development Depart-
ment, Workers Compensation
Unit.

The discussion revolved
around NAFTA and the fact that
there are 2.5 million undocu-
mented workers in California of
which 75% paid federal, state
and local taxes. Those undocu-
mented workers who paid taxes
received very little if any govern-
ment benefits or services. It was
noted that many employers turn
to undocumented workers for
immediate and less costly man-
power. It was the consensus of
the panel that both businesses
and undocumented workers
need to be educated on employ-
ment laws in regard to immigra-
tion issues. It was suggested that
a multi-agency taskforce should
be established to outreach to
these groups in a united and
cohesive effort.

Central American and Mexican Migration

BY RHONDA ENGLISH
SACRAMENTO CHAPTER

The International Asso-
ciation of Workforce Pro-
fessionals (IAWP) Interna-
tional Panel discussion
topic was “Migration
Trends and Effects on the
Nation’s Workforce,” Rep-
resentatives from the IAWP
Chapters in Canada, Japan,
Latvia, Lithuania, Mexico,
Poland, Republic of China
and the Ukraine discussed
the impact in-migration
and out-migration is hav-
ing on their respective
country’s workforce.

Ms. Jan Pugsley of Cana-
da explained that seventy-
five percent of all manufac-
turing is located in Central
Canada and that because of
Canada’s aging workforce
and the need for workers
with specific skill sets there
is no drain on local
resources. It is her govern-
ment’s policy to allow per-
manent foreign workers.
There are currently over
200 ethnic groups of for-
eign workers in Canada.
The largest immigrant
group is from China.

Mr. Motohisa Anai of
Japan advised that the
number of foreign workers
in Japan has steadily
increased over the last two
decades. In 2003, there

were nearly 2 million regis-
tered foreign workers in
Japan. Japan has a popula-
tion of 127 million – 20
percent of the population is
over 65 years old. A Japan-
ese national institute has
estimated that by 2050 the
population will begin to
decrease while the ratio of
the elderly will keep
increasing. The need to
care for the elderly will
increase while the man-
power will decrease. For-
eign workers with skills
ranging from care-giving to
information technology
will continue to be in
demand. The Japanese gov-
ernment is considering
lengthening the period of
stay for foreign workers
from three years to five
years, and allowing perma-
nent residency status for
foreign workers with spe-
cial skills.  

Mr. Nils Freivalds of
Latvia informed us that his
country has an 8.4% un-
employment rate as of April
2005 and that one-half of
the population of 2.3 mil-
lion is economically active.
He revealed that the disad-
vantage of joining the
European Union for his
country has been a “brain
drain”- the skilled and pro-

See Migration on page 10
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Latvia, Mexico, Poland,
Republic of China, Ukraine,
the United States and Japan. 

Mr. Anai began his presen-
tation by admitting that the
image of Japan is that it is
often considered a closed soci-
ety because of the relatively
small numbers of foreign
immigrants. However, he stat-
ed that the number of foreign
people entering Japan has
been increasing dramatically
for more than two decades.
But the number and its effects
have been so small that he
uses the term “foreign peo-
ple”and “foreign workers”
instead of “immigrants.” Cur-
rently, Japan is experiencing a
decrease in their total popula-
tion, but the ratio of the elder-
ly population increases every
year. This means an increase
in the need for nursing ser-
vices for the elderly, but a
decrease or shortage of the
labor force. Therefore, there
has been a dramatic increase
in foreign workers from
760,000 in 2002 to nearly two
million registered foreign
people or 1.5% of the total
population of Japan. 

Although, in terms of num-
bers this may be a smaller
number of foreign workers
compared to the United
States, this increase was large
enough to be considered a
tremendous impact on Japan
and its society. A positive
aspect of this was that some
Japanese employers had to
rely on using foreign workers
because they could not get
sufficient numbers of Japan-
ese workers at reasonable
compensation. Also, Japanese
businesses were forced to
make faster decisions and
develop cost cutting measures
such as eliminating long-term
contracts with sub-contrac-
tors. Some negative aspects of
the increase in foreign work-
ers include cultural differ-
ences in living styles. A typical
Japanese family usually does
not stay outside and get
together at night in residen-
tial areas. Some foreign peo-

ple enjoy having conversa-
tions and listening to music
or dancing outside at night.
This could create a noisy
neighborhood in some resi-
dential areas. Also, the Japan-
ese have a 9-year compulsory
educational system and it is
prohibited to employ children
who are 15 years or younger.
However, many of the chil-
dren of foreign workers do not
understand Japanese and so
do not go to school. They also
cannot be employed either
because of their lack of lan-
guage and lack of education.
This causes some of these
youngsters to join gangs and
commit crimes. Because of
some of these experiences,
Japan is trying to find ways to
ease any restrictions on for-
eign children to learn Japan-
ese so that they can become
employable. 

In recent years, the Japan-
ese government has decided
to accept more foreign work-
ers with high or special skills.
They have opened the door to
Japanese foreigners, especially
from South America and this
has contributed to the
increase in the number of for-
eign workers in Japan. Japan
is further looking to broaden
their immigration policies to
consider accepting even low-
level skilled workers into
Japan. Mr. Anai stated that
because the Japanese society
is both declining and aging,
the acceptance of foreign
workers with any skills will
become more and more
urgent.

Although the situations
and problems in the other
countries represented on this
International Panel were very
different from those described
for Japan, their presentations
were very interesting and
informative. It has always
been my concern that more
IAWP members do not attend
these international sessions to
learn more about the situa-
tions and problems of other
countries and take advantage
of getting this information
through these international
conferences.

Takesh’ta
Continued from page 4

homes are owned by Acoma
Pueblo females who pass
them on to their youngest
daughters. Most of Acoma’s
people don’t live at “Sky City”
full time, they return for spe-
cial and various cultural occa-
sions to celebrate at their
ancestral homes. 

Isleta is another Pueblo
where they have an Indian
Saint, Kateri Tekakwitha.
Kateri Tekakwitha was born in
Gandahouhague, in the terri-
tory of the Mohawks, which
later became part of New York.
Her father was a Mohawk war-
rior of the Turtle clan and her
mother was an Algonquin cap-
tive. At the age of four, small-
pox ravaged her village, leav-

ing her disfigured, impairing
her eyesight and depriving her
of her parents. She was then
raised by an uncle. She met
Jesuit missionaries and
despite opposition to Chris-
tianity from her tribe, particu-
larly her uncle, she met with
the missionaries in secret. She
was baptized at Easter, 1676.
She then became subject to
increased contempt and deri-
sion from the people of her
village for her conversion, as
well as her refusal to work on
Sundays or to marry. 

In 1677 Kateri fled to Que-
bec, to the mission of St.
Francis Xavier du Sault, called
Caughnawaga by the native
people. At Caughnawaga she
contributed to the communi-
ty’s economy while engaging

in personal austeries. In 1679
she was allowed to begin a
small convent at the mission. 

After experiencing New
Mexico and all it has to offer,
along with the IAWP Interna-
tional Conference, I took away
many things. First, was a feel-
ing of pride and uniqueness
that I do not necessarily see in
my day to day life in Califor-
nia. Next, was an understand-
ing of a well run state with a
diverse set of people to attend.
The history of the land, the
current state of the land and
the future of New Mexico
seem bright. Lastly, I saw that
while I have been involved
with IAWP for some time now,
there is still much to be
learned and much to share
with my fellow members.

I Love New Mexico
Continued from page 6

fessional workforce and youth
have left the country.

His government has low-
ered employer taxes from 25%
to 15% and is discussing low-
ering individual taxes and
increasing wages in an effort
to slow the out-migration.

Ms. Ewa Jurkowska of
Poland advised that Poland has
the highest unemployment
rate in Europe – 18.9%!
Poland’s population is current-
ly 38 million. Poland was a
closed country until 1989.
From 1989 to 2004, since join-
ing the European Union mar-
ket, there have virtually been
no borders. One million Poles
leave the country annually for
work elsewhere. These have
typically been the well educat-
ed. The negative impact has
been a decrease in develop-
ment and some of their
regions have lost almost all of
their population. The in-
migration has been steady.
Approximately 10,000 Euro-
pean citizens have migrated to
Poland (200,000 legally,
300,000 seasonal workers and
500,000 illegal), however they
are competing with the resi-
dents for the same jobs.

Mr. Ihor Tsvilynyu of the
Ukraine talked about the nega-
tive impact of independence.
He said that when the Ukraine
was a part of the U.S.S.R. their
primary industry was the mili-
tary. After independence, 7
million citizens left. They also
had a “brain drain.” In addi-
tion to the highly educated
leaving, many youth have left.
This has not only disrupted
the family structure, but has
placed a strain on the govern-
ment to provide social services
for the older population. The
government is working to
bring qualified professionals
back to the Ukraine.

Mr. Chung-Cheng Lee of
the Republic of China advised
that Taiwan, which is one-
third the size of the State of
Ohio with a population of 22

million, had 314,034 foreign
workers approved by the
Council of Labor Affairs to
work in Taiwan in 2005. The
largest number of foreign
workers is from Thailand
(105,281) with the Philippines
(91,150), Vietnam (90,241)
and Indonesia (27,281) follow-
ing closely behind. The major-
ity of foreigners work in the
manufacturing, textile or elec-
trical machinery and electron-
ics industries. Taiwan also has
an aging population, indus-
tries moving overseas, and res-
idents not willing to do certain
work. The government feels
that the introduction of for-
eign workers is the way to
solve the problem of a lack of
Taiwanese workers; however,
they are working on a policy to
require domestic recruitment
before allowing employers to
hire foreign workers.

Ms. Gabriela Lopez Tello of
Mexico talked about the rea-
son people from Mexico and
Central America migrate to
the United States. She said
they are looking for what we
Americans take for granted –
better jobs with equitable pay,
housing, social services, edu-
cation, political freedom and
personal security.Ms. Lopez
Tello said that many immi-
grants from Central America
stop and stay in Mexico while
waiting to enter the United
States; these individuals com-
pete for jobs with Mexicans
and place a drain on their
social services.

■  ■  ■

Migration
Trends Reviewed
BY GENEVA ROBINSON
PUERTO DEL SOL CHAPTER

The International Panel
comprised of representatives
from Canada, Japan, Latvia,
Mexico, Poland, the Republic
of China, Ukraine and the
United States, were an inter-
esting and informative group.  

While each country faced
some unique challenges, there
was an interesting common

theme. When the work is dirty,
dangerous and difficult, most
countries must rely upon the
migration of foreign workers.

Excellent examples were
provided by Japan and Taiwan,
who now face foreign competi-
tion with respect to the cost
and availability of labor.  In
Japan, for example, the work-
force is aging and birth rates
are very low. This poses a real
threat to the quality of life for
aging Japanese citizens who
are facing an increased need
for medical care, elder services
and financial support.

Because Japan lacks a suffi-
cient workforce to provide
these vital services they have
broadened their immigration
policies to import workers
from countries like India,
Malaysia, and Mongolia, where
unemployment is high and
wages are low.  

Industrialized countries
around the world will contin-
ue to need workers who do
those jobs that are less attrac-
tive to their citizens; and this
factor, as well as wages, birth
rates and labor force availabili-
ty, will continue to be the ele-
ments of public policy discus-
sion as it relates to immigra-
tion trends and foreign work-
ers.

International Panel: Migration
Continued from page 9

perform on the spot determi-
nations and there is no profil-
ing. Most information from
the claimant is scanned into
the system (IVR). The
employer only has hard copy
information; they have no
information located within
the system. 

Currently all 23 adjust-
ment staff are working over-
time and some of the call cen-
ter staff are doing adjust-
ments. The adjustment staff
covers the following:

• Monitor eligibility

• Workflow Monitoring Sys-
tem

• Adjudication 
• Review employers’ and

claimants’ statements
Note: Determinations can

only be issued from the old
system so data has to be re-
entered so the notices can be
issued 
• ES/484 Claim determina-

tion issued to claimant and
or employer

• Appeal rights
• Expanded benefits which

pay a dependant allowance
of $15 per dependents up to 
4 under the age of 18. This
is paper driven and labor

intensive. Claimants may 
receive up to 50 % of their
weekly benefit amount, cur-
rently $300 weekly 

• Alternate Base period – May
use first four of last 5 quar-
ters or last 4 quarters. Must
have at least $7600 in one
quarter and $1 in other
quarters to be eligible for
benefits
There is no Permanent

Intermittent staff in New
Mexico but due to increases
in work load they are asking
retirees to help out if the
office has sufficient budget.

A lot of differences and yet
a lot of commonality.

Unemployment
Continued from page 8
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Goings On Around the State

BY PATTIE ESPINOSA
PRESIDENT, SACRAMENTO CHAPTER 

The Sacramento Chapter of
the International Association
of Workforce Professionals
(IAWP) had a successful
response for the Employment
Program Manager I training
session on July 11, 2005. More
than 75 candidates were in
attendance to receive training
and additional information in
the first of several sessions to
be held in preparing for this
exam process.

The training covered an
overview of the job announce-
ment and the STD 678. Candi-
dates were encouraged to
review the knowledge and
ability section of the job
announcement as this area
will be covered in the Promo-
tional Readiness Report,
Structured Exercise and in the
Oral Interviews. We stressed
the need to review their STD
678 and emphasized the
importance of a complete
application prior to mailing or
hand delivering.

Several questions came up
directly related to the comple-
tion of the work history, what
documents they should
attach, if any, and reasonable

accommodations.   
The homework assignment

for the next session is for each
candidate to start listing the
following involvements and
accomplishments: Special
work assignments, Mentoring
activities, Team activities,
Leadership activities, Personal
Development and Data collec-
tion. 

The suggestion was to take
each category of involvements
and accomplishments and
write two or three sentences
outlining their involvements,
outcomes and accomplish-
ments.  By having sentences
they would incorporate the
information in the Promotion-
al Readiness Rating (PRR)
process and not be in a panic
on what to write and would
have a start in the PRR
process.

Several candidates indicat-
ed how thankful they were for
this session and stated that
they are looking forward to
the additional sessions.They
were very thankful that IAWP
and the Employment Develop-
ment Department are interest-
ed in their success in this
exam.

Orange Empire Installs Officers, Raises Funds, Holds Exams
BY NANETTE BOWMAN
ORANGE EMPIRE CHAPTER

Orange Empire held the
quarterly general membership
meeting at the Jagerhaus
Restaurant in Anaheim on
Thursday, June 23. The meet-
ing was called to order at 6:30
p.m. by President Jorge Perez.
Jorge welcomed those attend-
ing and invited them to view
the 15 California Chapter
awards presented to Orange
Empire at the statewide annu-
al conference in May. 

Jorge presented Karen
Nguyen with her California
Chapter trophy as the recipi-
ent of the Unemployment
Insurance Employment Pro-
gram Representative Employ-
ee Performance Award for
2004. 

The guest speaker from
Consumer Credit Counseling
Service of Orange County
spoke from 7-8 p.m. providing
an overview of the pro-
gram.The handout packet
included information on Man-
aging Your Debts, Money
Sense Seminars on Get
Checking, Credit When Credit
is Due, Credit Report Review
and Housing Programs, Get
out of Debt and into Life,
Using Credit to Your Advan-
tage and a Workshop calendar.
The website is www.cccsoc.
org. Orange Empire presented
a donation of $50 to Con-
sumer Credit Counseling.

Bob Ehlers brought Koto,
his Canine Companion puppy-
in-training. He spoke to the
group about the benefits of
the program sharing wonder-

ful stories about his experi-
ences with the many dogs he
has raised/trained. Additional
information is online at
www.caninecompanions.org.
Bob is an EDD retiree and the
past recipient of the IAWP
Services to Persons with Dis-
abilities Award at the Interna-
tional level.

Marge McKnight from
Santa Ana Disability Insur-
ance won the 50/50 raffle of
$40. Marge brought a bag of
pop tabs from her office for
the Ronald McDonald Charity

collection. 
The Orange Empire Offi-

cers for 2005-2006 were
sworn in by Nanette Bowman.
The officers are: Jorge Perez,
President; Priscilla Smith,
First Vice President; Jean
Stringer, Second Vice Presi-
dent; and Carol Gaves, Trea-
surer. Jorge expressed appre-
ciation to Catherine Caldera
for the two years she served as
First Vice President. Cather-
ine chose not to run for office
so she could devote more time
to her family. Officers will
meet on July 20 to finalize
their calendar for the year.

Orange Empire Chapter
plans to hold EPM I Exam
Prep Training on August 27 at
the Anaheim Job Service
office. Watch the California
Website for an announcement
or call Jorge Perez at (714)
588-2815.

In July, the annual school
supply collection is scheduled
to benefit the Orange County
Child Abuse Prevention Cen-
ter. Results will be reported
next time.

Sacramento Offers EPM I Training

Orange Empire Officers for 2005-2006.

Puerto Del Sol Makes Quilts for Homeless Veterans
BY PAT POLAK
PUERTO DEL SOL CHAPTER

Thread together a dozen
wonderful ladies from the San
Diego Call Center willing to
give their time and energy to
help out homeless veterans in
San Diego. These gals decided
to make as many quilts as
they could in a few weeks to
donate to the National Coali-
tion for Homeless Veterans
“Stand Down” event held on
July 15, in San Diego’s his-
toric Balboa Park. 

Piece together little chunks
of time. Some work went
home to get done in the
evening or on weekends. Tues-
days was “ladies night” when
the quilters would gather after
work to cut, stitch, and chat.
By word of mouth, the quilt-
ing project that only started
with a couple of volunteers
grew to more than 10! As the
old expression goes “Many
hands make light work.” Out
of bags of scraps brought from
different directions, quilts
started happening.

Stitch in some support. A
sample quilt was taken to an
IAWP meeting. The Puerto
Del Sol Chapter Officers saw

the value of what was being
done and gave a generous
donation to help “cover” and
“defray” the cost of the batting
that gives the quilt its
warmth. 

Square up with the “Quilt
Police.” There was the “bad
cop” and the “good cop.” The
“bad cop” was the expert in all
that needed to be exact, but
sometimes time-consuming,
details of making a perfect
quilt. The “good cop” had
short cuts up her sleeve and
creative ways to make the
quilts quicker. 

Binding us all is that we are
EDD employees. Special
thanks to Rebecca, Pat,
Margie, Norrene, Dora, Ber-
nice, Gracie, Angelica, Moni-
ca, Lynn, Irene, and Kathy
who contributed their time
and talent for such a good
cause. Gratitude is extended
to the IAWP Puerto Del Sol
Chapter for providing a mone-
tary contribution which
allowed the ladies to make
more quilts than was original-
ly intended. 13 beautiful and
warm quilts were sent to this
years “Stand Down.” Plans are
already on the works for

sewing more quilts for next
year’s “Stand Down” or for
other charitable programs. 

Puerto del Sol Officers
Installed During 
a Day at the Beach
BY PHIL DWYER, PRESIDENT OF
PUERTO DEL SOL 

Over 100 people spent June
25, 2005 at Mission Bay in San
Diego to enjoy a picnic at the
beach while meeting and
greeting the new officers of
the Puerto del Sol chapter.

Mary Navarro-Aldana, Dis-
trict IV Director, came to
swear in the new chapter offi-
cers: Phil Dwyer, President,
Jan Cedano, First Vice Presi-
dent, Monica Gutierrez, Sec-
ond Vice President, Edna Der-
ringer, Treasurer, and Norma
Vazquez, Secretary. Mary
spoke about the importance of
getting involved in the local
chapter either as an officer or
volunteering to help with an
activity. As the incoming pres-
ident of the Bybee Board, she
also spoke about the benefits
of IAWP membership includ-
ing the Bybee scholarship
grant. There was an informa-
tion tent which offered mem-

Nan Bowman and Koto at
the Ornage Empire meeting.

BY B.J. SIMS
SILICON VALLEY CHAPTER 

Silicon Valley Chapter will
install its new officers July 28,
2005 at the Bold Knight
Restaurant on Monterey Rd.
in San Jose.  The Membership
meeting will also include a
presentation by Maria Ruther-
ford and Alisa Patnaude on the
Reemployment and Eligibility
Assessment project, a new
pilot program to assist unem-
ployment insurance claimants

return to work faster.
The theme selected by the

new board is “Rebuilding Pro-
fessionalism.”  

New 2005-2006 Silicon Val-
ley Chapter Officers are:

President, James Thomas
First Vice President, Vinay

Champaneria
Second Vice President, Mat-

tie Woodie
Treasurer, Fred Ruibal
Secretary, Marci Cunanan

Silicon Valley Elects New Officers

Los Compadres Plans for
Light the Night September 25
BY NORMA GALLEGOS, LOS COMPADRES CHAPTER

The Los Compadres Chapter would like to encourage all
the retirees, especially those in the San Fernando Valley to
come out and walk or sponsor us for the Light the Night
Walk, benefitting the Leukemia/Lymphoma Society on
Sunday, September 25, 2005, at Warner Park in Woodland
Hills. Every 5 minutes someone new is diagnosised with
blood cancer. Every 10 minutes someone dies. Leukemia is
the leading cause of cancer death among children and
young adults under the age of 20. Please consider making a
donation today! For more information please contact
Norma Gallegos (818) 890-9421.

Imperial Valley Swears In Officers
BY CAATHY VIZACCA
IMPERIAL VALLEY CHAPTER

The Imperial Valley Chap-
ter of the International Asso-
ciation of Workforce Profes-
sionals (IAWP) held the annu-
al 2005-2006 Officers Installa-
tion Dinner on Thursday,
June 16, 2005. The event was
held at Carrows restaurant in
Calexico, California. Among
those who attended the event

were two representatives from
the Calafia Chapter of Baja
California, Gaby Lopez-Tello,
Vice President and Jose Luis
Navarro, Logistics Coordina-
tor. It was the perfect oppor-
tunity for the new slate of offi-
cers to acquaint themselves
with members from the
Calafia Chapter and to rein-

See Puerto del Sol on page 12 See Imperial on page 12
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ing ourselves when that ques-
tion is asked of us. Most of us
came up with “Great!” Scott
asked us to ask fun and
opened ended questions that
would move the conversation
and relationship to “Who are
you?” This would create your
own, as Scott puts it, “front
porch” which is an analogy to
the front porches of homes,
which allows neighbors and
friends to gather and greet
one another. I walked away
thinking about all the possi-
bilities of Scott’s speech in my
life and found myself saying
“Hello” to everyone I came
across during the rest of the

conference. I have started
building my front porch and I
am doing Greeeeaaaatttt! 

The rest of the conference
had a number of important
workshops and events that
were great. There was “New
Mexico Night” that was held
off site and was fantastic.
There was good food and great
entertainment that went on
for hours while the margaritas
flowed like frozen icees with a
kick in a glass. The week
ended with the traditional,
formal Banquet and Ball and I
had the privilege of escorting
the District XV Representa-
tive, Jean Berry. 

The following day we start-
ed on the road back to Califor-

nia. We stopped to visit the
local historical Catholic
Church, San Felipe de Neri
established over 200 years ago
(very picturesque) and to visit
Ron’s Aunt Peg who lives in
the same house she first pur-
chased 50 years ago. She was a
petite woman with a lot of
energy and a smile that just
warmed your heart. She wel-
comed us as if we were both
long lost relatives showing us
around the house her hus-
band helped build; it was
warm and inviting and every-
where there were remem-
brances of years gone by. Aunt
Peg sat us down in the
kitchen table and brought out
the old picture albums. She

and Ron were reminiscing and
Aunt Peg kept saying that she
thought I was bored which
was the furthest thing from
my mind. I kept remembering
what Scott had said a few days
ago, and I realized that Aunt
Peg had a great “front porch’,
with her warm welcome and
her story telling. I no longer
have any living aunts or
uncles, so this intrusion into
Ron’s private time with Aunt
Peg was very special to me. I
thought about ways I can
change to improve my
approachability. Then Aunt
Peg did something unexpect-
ed. She asked me if I wanted a
copy of some of her published
poems. I was surprised, but

not as much as when she sat
down, signed and dedicated
each of the three booklets to
me. We prayed together and
said our good byes. I didn’t
want to leave, but something
pulled me even stronger to get
back to my wife and kids. We
rode in silence for a time and
decided to stop at the Grand
Canyon again. We needed the
serenity of the place. As we
watched the sun go down I
quietly reflected on the events
of the past week and was
thankful for my time with all
the good people at the confer-
ence and my friends, both old
and new, Aunt Peg being one
of my new friends.

New Mexico: The Land of Enchantment
Continued from page 2

unfair to them because they’re
unable to meet a diverse
group of people with whom to
develop mutually valuable
relationships! Remember: If
you’re sitting with YOUR
Company – you’re sitting with
the WRONG Company.

Habit #6: Small Talk 
is for Suckers 

Highly Horrible Networkers
forget about the small talk. It’s
a waste of their time. They
don’t ask or answer questions
about “New and exciting
things happening at work” or
“How Thanksgiving was,” they
simply jump right into (what

they believe to be) the most
important part of the discus-
sion: selling 17 of their prod-
ucts before the salad arrives. 

Has this ever happened to
you? For example, has some-
one ever introduced them-
selves, breezed right through
the conversation and flat out
asked you for a referral? “Refer
you?” You are thinking –  “I
don’t even know you!” 

Reciprocating self-disclo-
sure is the most effective way
to build rapport and ultimate-
ly develop trust. The people
you want to do business with
are those with whom you have
built that rapport and trust.
So, small talk is not for suck-
ers. Debra Fine, author of The

Fine Art of Small Talk put it
best when she said: “Small
talk is the biggest talk we do.” 

Habit #7: Limitations 
Finally, Highly Horrible

Networkers believe there is
only one specific time and
place for networking. It’s
called “A Room with A Sign
Posted Outside That Says So.”
In other words, they only net-
work when someone forces
them to. They don’t believe
networking opportunities
occur in places like elevators,
busses, supermarkets or parks. 

That’s it? A measly half
hour for networking? Doesn’t
give you much time, does it?
The truth about networking is

that it can happen anytime,
anywhere. There is a time and
a place for networking – it’s
called ANY time, and ANY
place. 
© 2004 All Rights Reserved. 

Scott Ginsberg is a profes-
sional speaker, “the world’s
foremost field expert on
nametags” and the author of
HELLO my name is Scott and
The Power of Approachability.
He works with people and
organizations who want to
become UNFORGETTABLE
communicators – one conver-
sation at a time. For more
information contact Front
Porch Productions at www.
hellomynameisscott.com.

7 Habits
Continued from page 5

bership applications, data
about the organization and
Bybee applications. 

President Phil Dwyer then
gave a speech outlining the
accomplishments of the past
year and plans for the future.
The chapter sponsored a
financial seminar and two
PERS informational sessions.
Two of the three individuals
nominated by the chapter for
statewide awards won, Sandra
Cabral and Adriana Perez. The
chapter also won for most
improved large chapter. As
part of community involve-
ment, Puerto del Sol collected
hundreds of towels and tee
shirts for children rescued by
lifeguards. The chapter sent
volunteers to the Festival of
Lights at the Wild Animal
Park and sponsored walkers in
the March of Dimes Walk
America. 

Plans for the coming year
include an effort to nominate
more members for awards,
offer more educational semi-
nars (including computers
and leadership development),
and increase the chapter’s
involvement internationally
with the Calafia chapter in
Mexico. 

Phil also thanked the com-
mittee members who made
the picnic a success: Rollie
Arnold, Armida Tapia, Sherrill
Longworth, Joyce Reese, Mon-
ica Gutierrez, Pablo Flores-
Romo, Rocky Serrato, and our
chapter’s master picnic pre-
parer and Chef Alex Araujo. 

Five chapter members were
given awards for their contri-
butions in the past year: Rollie
Arnold, outgoing First Vice
President and legislative liai-
son, Alex Araujo, who planned
and chaired the two successful
picnics, Jan Cedano, who
developed and planned the
Leadership Development
training series, Sherrill Long-
worth, outgoing Second Vice
President, flyer developer, and
official photographer, and
Armida Tapia, outgoing trea-
surer, who kept the chapter’s
finances in order.

The chapter sponsored two
contests with cash prizes.
Linda Cornejo won the best
tasting salsa contest as judged
by Mary Navarro-Aldana and
Gloria Enriquez. Armida Tapia
took 2nd place and Flora Bel-
tran took 3rd. For the gua-
camole contest, the same
judges awarded the top prize
to Frank Rojas, 2nd to Jeanie
Araujo, and Cynthia Moller

Guzman 3rd. Cathy Vizcarra,
visiting from the Imperial Val-
ley Chapter, won the 50/50
raffle, and took $59 back to
the desert.

Geneva Robinson 
Kicks Off Leadership Series
BY JAN CEDANO
STATE MEMBERSHIP COORDINATOR

Geneva Robinson, South-
ern Job Service Division
Chief, presented Leadership
Potential and Opportunities,
the first of a five-part promo-
tional readiness workshop
series for the Puerto Del Sol
and Imperial Valley Sub-chap-
ters. Ms. Robinson shared her
perspective on leadership, and
the important qualities that
good leaders should possess.
She received rave reviews
from the participants and
inspired many to participate
in the promotional examina-
tion process. 

The following are some of
the areas she addressed:
Good Leaders should:
• Identify the attributes that

enrich their lives and can be
brought to the workplace

• Ensure the work they do is
adding value to the organi-
zation

• Know they have to be fol-
lowers

• Take advantage of unique
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build synergy and capitalize
on the creativity of others

• Know they cannot fix every-
thing

• Capture the minds and souls
of those around them

• Take responsibility to inspire
themselves

• Take responsibility for their
career

• Find a role model/mentor
and learn all they can from
that person (s)

• Become an expert on (a)
subject matter (s)

• Know how their daily work
contributes to the mission
and goals of the organiza-
tion

• Know the “big picture” and
where they fit in to it

• Look for ways to expand
their responsibilities

• Pay attention to how they
are perceived (would your
co-workers select you to be
their leader?)

• Know the characteristics
they dislike in other leaders 

• Know the characteristics
they admire in other leaders
and learn to develop those
same characteristics. 

• Be a team player
• Listen, Listen, Listen. Listen

to understand
• Come with solutions
• Share credit not blame
• Celebrate accomplishments
• Plan
• Project a positive attitude
• Be ready to accept change

is still interesting to this
retired lady to be
reminded that each stae
has its own set of chal-
lenges and plans to meet
those challenges. It was
obvious listening to the
administrators from
New Mexico that their
state is fortunate to have
people working in the UI
system who have such
passion for finding the
best way to meet the
needs of the customers
in New Mexico.

Thornton
Continued from page 4

force our commitment to
strengthen our professional
relationship on an interna-
tional level.

Ron Cross, IAWP State
Chapter President, presided
over the swearing in ceremo-
ny. Ron praised the commit-
ment and dedication of Imper-
ial Valley IAWP for bringing
this chapter up to a new level

of success during the 2004-
2005 year. He commended the
leadership of IAWP Chapter
President Norma Kastner Jau-
regui, EDD Manager, the
entire IAWP Board and chap-
ter members for receiving
Most Improved Chapter Award
for Small Chapter, and Second
Place for Most Chapter Activi-
ties for Small Chapter at the
2005 California State Chapter
Educational Conference.

Imperial Valley
Continued from page 11


