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ORANGE EMPIRE INSTALLS NEW OFFICERS

The Orange Empire Quarterly General Membership
Dinner meeting held at the Rupee Room Restaurant in
Orange on Tuesday, June 8, was attended by 20
members. A one-hour presentation titled “Re-Focus and
Re-Energize” was presented by Anaheim Workforce
Services Employment Program Representative Chhaya
Samtani. Thanks to Chhaya for taking care of all
restaurant arrangements. The menu was exotic and
exciting.

Orange Empire past presidents attending included
Nanette Bowman, Catherine Caldera, Laureen Diaz,
and Carol Kolesar. Nanette administered the oath to the
elected officers: President loana Toma, First Vice-
President Melissa Mejia, Second Vice-President Ana
Martini, and Treasurer Carol Kolesar.

Carol Kolesar gave the membership report announcing
that Orange Empire leads statewide recruitments with 40
new members since January 1 and with 312 total
members is the third largest chapter in California. Carol
presented Nanette Bowman with a certificate and $100
check as the winner of the Orange Empire membership
contest for signing up over 10 members between
September 1, 2009 and March 1, 2010. Howard Lavoot
was acknowledged for recruiting five new members
during that period. As her finale, Carol announced that
she is retiring from State Service effective July 31, 2010.
Carol expressed her passion for IAWP and pledged to
continue as an officer.

The 4 X 4 fundraiser winners were Eric Penato, Martha
Scarbrough, and Jean Stefanik who each received
$16.25. Meeting adjourned at 8:30 p.m.

EXCEL TRAINING HELD ON JUNE 19

Isaac Garcia, an EPR in the Anaheim Workforce Office,
instructed an excel training class for three hours at the
Ul Training Center on Pacificenter in Anaheim. The first
two hours focused on the basics of excel and the last
hour the advanced program with questions and answers.
Participants had an opportunity to practice the operation
with hands-on exercises. Orange Empire extends thanks
to Isaac and Leonard, his assistant. Also, thanks to
Brynda De Arte for loaning the facility for this Saturday
morning class. It's a beautiful venue and perfect
arrangement-especially with Kent Cook at hand for
troubleshooting. Please contact one of the Orange
Empire officers if you missed this class and would like to
have it repeated.

IAWP INTERNATIONAL CONVENTION IN SOUTH
CAROLINA ATTENDED BY THREE ORANGE EMPIRE
MEMBERS

Jean Stefanik, Mel and Nanette Bowman attended the
International IAWP Convention June 27-30. Greenville
and the surrounding area are absolutely beautiful with
lush green trees and vegetation everywhere. Mel and |
spent three days visiting his family near Anderson so we
saw some of the countryside as well. It was interesting to
learn that the primary industry is furniture and textile
manufacturing. Mel was happy that | didn’t bring home
any of those samples! Back to the convention — | believe
there were about 250 attendees which is relatively few
but this certainly didn’t impact the quality of the
workshops, speakers, and events. Workforce is in my
blood apparently, because | really enjoyed the
informational seminars. | volunteered to write about the
Labor Market Information for the Cal-Liope which was a
humbling experience. | was disappointed that the
redistricting proposal didn’t pass. | think it was 101
votes to 91. Orange Empire has over 300 members so |
guess all of you didn’t vote. Just kidding! There are
about 9,000 members internationally eligible to vote.
Contact me if you have questions about the process.

We are so proud that California was recognized with
many awards: Specialized Customer Services second
place, Individual Ul award to Edward Lee (formerly of
Orange Empire), Legislation Award, Education Award,
Professional Practices, Membership for most new
members, Ray Cabrera for recruiting most new
members, | took home a bronze key and president’s
honor roll award for recruiting 10 new members and
attending IAWP activities.

At closing ceremonies | was extremely honored to be
presented with an INTERNATIONAL LIFE
MEMBERSHIP. Thank you to Orange Empire and the
California Chapter for making this possible. It is indeed
the ultimate!

You can view the 900 or so pictures at the link below.
http://sher.smugmug.com/IAWP-Activities/So-Carolina

Next year the International Convention is in St. Louis
Missouri and I'm getting ready to pack. Think about
joining us.

ARTICLES FOR NEXT ISSUE DUE September 25
Send comments and articles for this newsletter to
NanhetteBowman@cox.net
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UPCOMING EVENTS

Orange Empire held the first Board meeting of the administrative year on July 20 and set up the annual calendar
for 2010 to 2011. All members are welcome to attend Board meetings and get involved. Rob Claudio got us
started by talking about the importance of active participation in IAWP and getting new people involved. IAWP is
atraining ground for EDD leaders of tomorrow.

First Vice President, Melissa Mejia, became Melissa Williams on July 3. She announced that Friday, July 23" is
her last day at the Anaheim PAC. She starts at the Sacramento PAC on August 2. Melissa plans to continue as
the Orange Peal editor (thankfully). A motion passed to appoint Chhaya Samtani as the First Vice-President for
2010-2011. Welcome aboard Chhaya.

The Business Writing course will be introduced soon. Retired EDA, Janet Strand, graciously volunteered to
prepare and present the material.

There will be two more quarterly general meetings in 2010. This is your chance to express your desire for location
and topics.

The California Chapter will hold local Chapter president’s training at the Anaheim Workforce Office on Saturday
August 21 followed by the California Chapter Board of Directors meeting that will end after noon on Sunday,
August 22. Having it in our backyard gives our officers an opportunity to sit in and find out first hand how this
organization is driven. Space is limited to let me know if you plan to attend. nanettebowman@-cox.net

Please support our community services projects by donating school supplies, collecting pop tabs, and labels from
Box Tops for Education/Campbell Soup Labels. We can all make a difference.

Do save the date and plan to attend the next Statewide conference at the Crowne Plaza Hotel at LAX on October
22. Request you time off now and use your Administrative Day if you didn’t use it on April 30.

LEGISLATION: July 19, 2010

Victory in the House: SECTORS Act Passes with Bi-partisan Support

This afternoon the U.S. House of Representatives passed the SECTORS Act (HR 1855) on a unanimous voice
vote demonstrating that investing in the skills of America's workers and industries is an issue that cuts across
party lines. Read National Skills Coalition's analysis of this legislation.

House Leadership fast-tracked the SECTORS Act as part of on-going efforts to promote and support our nation’s
economic recovery. Members on both sides of the aisle recognize the need to address skill mismatches in the
labor market, such as those highlighted in a recent New York Times article about businesses that are ready to
hire but can't find workers with the right technical skills amidst a 9.5 percent unemployment rate. With strong bi-
partisan support for the measure the bill was placed on the suspension calendar, which allowed it to bypass
committee, but required a two-thirds vote on the House floor.

The SECTORS Act was developed by National Skills Coalition with state and national partners, and lead
sponsors Representatives Loebsack (D-1A) and Platts (R-PA) in the House and Senators Brown (D-OH), Murray
(D-WA) and Snowe (R-ME) in the Senate. Co-sponsored by 20 Representatives and 6 Senators, and endorsed
by 168 organizations including 75 employers, the bill allows businesses, unions, the public workforce system,
and education and training providers to develop and implement plans that target job training at the current and
anticipated skill needs of industries within a geographic region. An independent evaluation of these programs
being released by Public/Private Ventures tomorrow shows strong outcomes for workers participating in these
programs.

In the coming weeks we will ask you to weigh in with your Senators and local media — to get the word out that
moving this bill through the Senate is a crucial part of economic recovery. In the meantime, please take a moment
to thank your Representative for their support of this important bill.

Remember to check the web for legislative news and other IAWP information: http://www.iapes-ca.org,
www.iawponline, and www.naswa.gov,
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RETIREMENT MESSAGES:

After 33 years with EDD, | have made the decision to retire effective July 31%. July 30" will be my last day at
work. As | contemplated what the “right” time to retire would be | realized how difficult it would be to say
goodbye. | realized that the date didn’t matter; it would never be easy to leave my EDD family. | have worked
with so many wonderful people throughout my career and | feel blessed that | have been a part of your lives. | will
forever be grateful for your help, your mentoring and your leadership over the years and most of all, your
friendship. It has been an honor to work with each of you.

To my staff, | will always believe that Orange County PCC is the best! You have given me your best and your
constant support. You have proven time and time again how much you care about the people you serve by the
work that you do each and every day. Even in these extraordinary times of the last two years, you have
continued to give more of yourself and | have the utmost respect for you all. The next few years will bring many
new and exciting changes to the Ul program and our technology. | know that each of you as always, will rise to
the occasion and meet these challenges head on and continue to serve the people of California with the best
service possible.

It is time for me to move on to my next adventure. It is both exciting and a little scary. | look forward to travelling
and spending more time with my 4 wonderful grandchildren. That means more trips to Northern California and to
Houston as well as all of the places that my husband and | want to see and the things we want to do.

I will miss you all. Thanks to everyone. Until we meet again...

Debra Saulsbury, Orange County PCC #180

Life is an Adventure. When | joined EDD as an Employment Program Representative in January 1993, the
country was in a deep recession. The UI/JS lines stretched out the door and around the building in Mission Viejo,
my first office. | have been blessed to have worked with so many wonderful, knowledgeable and caring staff in
my various assignments throughout my career with the state. As | crossed-trained in Ul, DI and JS/WS many
have helped me for which | am truly grateful; plus many opportunities have come my way in working as the
Employer Advisory Council (EAC) coordinator for Orange County, and in forging relationships with many One-
Stop Partner staff in Orange, Riverside, and Los Angeles counties.

| leave state service with a good feeling about my career as a public servant and the many managers, co-workers
and mentors who have guided me through their good leadership and continued friendships. | will continue with
my head held high, my integrity, my self-esteem intact and knowing that | have done my best to serve our
customers and others over the past 18 years. | will also continue my long association with IAWP and look forward
to reconnecting with many of you at future meetings.

As | approach my retirement date of July 31, | reflect on the many friendships, mentors and good memories that
EDD and IAWP have provided me in the last 18 years. | am proud to have worked with and known each of you
throughout the state. | thank each of you for being a part of my many happy memories. And | trust that we will
have the opportunity to carry our friendships well into my retirement years as | start on my next adventure in life.
You make plans and then life happens. It’s part of the adventure. Butterflies are free.
“If we take care of our character, our reputation will take care of
itself” Author Unknown
Carol Gaves Kolesar

New Traffic Law 2010

New Law: If a patrol car is pulled over to the side of the road, you have to change to the next
lane (away from the stopped vehicle) or slow down by 20 mph. Every state except Hawaii and
Maryland and the D.C. has this law. In California, the "Move-over" law became operative on
January 1, 2010. http://www.moveoveramerica.com/
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OFFICE NEWS:

Ul AC Anaheim: Steve Drabek is back to work.Melissa Mejia married on July 3 in Sacramento and transferred to
that area. Good for them and sad for us. Congratulations!

Ul CC: Condolences to Richard Brown on the loss of his father. Debra Saulsbury retired July 31.

Anaheim Workforce Office: Congratulations to Carol Kolesar on her retirement.

Congratulations to Sanders Martin as the new Field Office Manager, L/T Employment Program Manager Il for the
Anaheim Field Office. Condolences to Celia Salas on the loss of her son, Gilbert.

Orange Empire Board Members 2010-2011 Office Representatives:

President loana Toma Jeanne Wallace, BOPSD

First Vice President Chhaya Samtani Charles Patterson, Pacificenter Multi-Center

Second Vice President Ana Martini Judy Haugen & Cindy Rodriguez, Anaheim Workforce Service
Treasurer Carol Kolesar Mardi Parker, Santa Ana Disability

Secretary Nanette Bowman Martha Scarbrough, Irvine Workforce Service

Immediate Past President Catherine Caldera Eric Paneta, OC Adjudication Center

Veteran Services Representative John Cook Esther Lupian & Lizmyra Garcia, Santa Ana Workforce
Retiree Chair Jean Stefanik Huy Pham & Desiree Arreola-Aguilar, Westminster Workforce
Community Services Chair Steve Drabek Robert Tcheng, Orange County Call Center

Legislative Chair Dennis Varnum

Please continue to help our Orange Empire Chapter with a Community Service Project-by Carol Kolesar

The “Pop Tab Program” is one of the on-going fund-raising programs that help support the Ronald McDonald
House mission of being a “home-away-from-home” for the families of children receiving medical treatment in area
medical facilities. Families are referred to the Ronald McDonald house by hospital social workers. The cost per
day is minimal, and waived if the family is unable to pay. The average length of stay for the families is 9 days.
The income received from recycling the pop tabs supports the cost of operating the Ronald McDonald House. It
takes approximately 12 pounds of pop tabs to cover a family’s $5 room fee for a one-night stay.

Recently | visited the Corona Job Service office to say HELLO to some of my friends and former co-workers. It
was a little over a year ago that | had transferred out of the Corona office, so imagine my delight when Bill Baker,
VESS and Sonia Daniel, TRA specialist, escorted me into the break room where the large Red Roofed Ronald
McDonald collection house was full to overflowing with pop tabs. The Corona Job Service staff had been pulling
and saving pop tabs ever since | transferred out of the Corona office. WOW! What a wonderful surprlse and
what a great help to our IAWP community service project.

linch =1 pop tab

1 foot = 12 pop tabs

1 mile = 63,360 pop tabs

1 pound = 1,267 pop tabs

1 cup = Approximately 196 pop tabs

And - did you know - it took approximately 8,500 Pop Tabs to fill one
red-roofed collection house. Many EDD offices are participating in this
Community Service Project — Look for the RED or BLUE roofed collection houses in your office. Thank you for
pulling tabs to help the families staying at the Ronald McDonald House. If you would like more information,
please contact your IAWP office representative.

Calendar:

Orange Empire Board Meeting August 17, 2010
California Local Chapter Presidents Training August 21, 2010
California Board of Directors Meeting August 21/22
Business Writing Class (tentatively) September 25, 2010
International District XV Conference Crowne Plaza LAX October 22
International in St. Louis, Missouri June 26-29, 2011



By Chhaya Samtani
The relaxation Techniques: Activates the body's relaxation response a state of
restfulness - Opposite of stress response
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% Yoga > Swimming
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% Meditation »  Walking on the beach
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< Deep breathing > Aroma Therapy

% Laugh

Benefits of Relaxation: When practiced this techniques regularly:

7

% Leads to a reduction in your everyday stress levels

% Raises (Boosts) your feelings of joy and serenity

< TIncreases your ability to stay calm and collected under pressure
% Reduces stress hormones

% Slows down your heart rate and blood pressure

% Relaxes your muscle

% Increases energy and focus

% Combats illness

% Relieves aches and pains

% Heightens problem-solving abilities

% Boosts motivation and productivity

Word of the Day:
succumb: suc-cumbsa ' ka m [suh-kuhm] i verb (used without object)

1. to give way to superior force; yield: to succumb to despair.
2. to yield to disease, wounds, old age, etc.; die.

PRESSURE VS RESILIENCE

when pressure is applied on a sheet of metal, the effect varies from metal to metal, depending on its
resilience. Some metals sheets bend or break easily, whereas some can withstand a lot of pressure.

We, human beings face pressure in different ways- work pressure, weather pressure, home pressure, social
pressure, education pressure, etc. - the list is endless. Some of us take it lightly and some of us either
burst like a volcano, some of us feel formented, some suppressed, and some break down totally. It all
depends on our resilience, the spiritual power within.



ORANGE EMPIRE CHAPTER
IAWP

SAVE POP TABS IN YOUR OFFICE
COLLECTION CONTAINERS
FOR

Y RONALD MCDONALD
@ HOUSE CHARITIES

The income from recycling the aluminum pop tabs
supports the House where families stay while their
infants or children are receiving medical treatment for
cancer and other serious illnesses at area medical
facilities.

Labels for Education

Even something so simple as mailing in your Campbell's Soup
Labels and Box Tops for Education can make a great
contribution to St. Jude's Ranch. Past contributions of
labels have resulted in more than 6 new Dodge Caravan
Mini-vans for St. Jude's Ranch campuses. Save only the bar
code part of the label.

View the eligible products list at
http.//www.stjudesranch.com/qive/campbells.php.
Turn them over to Office Representatives
or mail them yourself to:

St . Judeds
P. O. Box 60100
Boulder City, NV 89006-0100.

Ranch for

2010 TAWP School Supplies Drive
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Once again we are collecting school supplies for
needy kids. Items such as pens, pencils, erasers,
calculators, dictionaries, pocket folders, note paper,
post-it-notes, rulers, tape, glue sticks, etc. are
appreciated.

Deliver to the Anaheim Workforce Service Office
2450 E. Lincoln
No Later than August 17, 2010

Contact Nanette Bowman 714-269-0612 for
delivery arrangements and/or guestions

IAWP
Educational Conference

Save the Date

October 22, 2010
8am.to5p.m.

The Crowne Plaza Hotel
5985 West Century Blvd. - Los Angeles, CA.
90045
Self-parking is $8 per car per day

Call (800) 227-6963 for room reservation
for special IAWP rate: $89

0 $50.00 IAWP memberd $60.00 nonrmember
0 $40.00 IAWP retiree member
(INCLUDES LUNCHEON)

For further information contact Nanette
Bowman (714) 269-0612
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Retirement

Come and celebrate this special occasion!!!

Thursday, August 26, 2010

A 5:30 - 8:30 p.m.
no"‘w
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%% Zipping along to her MEXT Adventure! J
% ¥You maoke plans ond then life happens. It's port of the adventure.
Jagerhaus Restaurant @

2525 East Ball Road at 57 Freeway

Anaheim, CA 92806
% Please cut here

(714) 520-9500
RSVP by Wednesday, August 18. 2010

Name

Guest(s)
525.00 per person — includes meal, coffee/soda and gift. No host bar.
Make checks payable to: IAWP

MNO payment at the door.
Mail payment to: Nanette Bowman
2006 Port Albans Circle, Newport Beach, CA 92660
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Flease contact ManetteBowman@cox.net or (714) 26%-0612 with any questions



