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The Orange Empire Chapter wound up 2009 
with another career development seminar on Dec. 
10th.  Richard Brown, Unemployment Insurance 
Claim Services Division Chief, presented an update 
on the latest EDD testing and hiring process as well 
as details on how staff can prepare for promotional 
competition.

Twenty-five attended the training session held 
at the Anaheim Workforce Service office on Lincoln.  
Orange Empire expresses gratitude to Manager Ro-
berta Masek and her team for providing the space. 

Comments from participants are:

“Mr. Brown is a great speaker.”

“I was very impressed by Mr. Brown’s knowledge, 
expertise and most of all his sincerity. It is so beautiful 
that a person of his rank can be so humble and pleasant 
to help those that want to follow his footsteps.” 

“What I learned with the presentation is key points 
on how to make my panel interview more successful.” 

 
“I learned to give examples of either my strengths 

or weakness during a job interview. I learned that you 
need to show that you are confidence, reliable, depend-
able and positive about yourself as well as the position 
that you are applying for.” 

 
“The presentation could not have been any better.  

The information was very helpful and I really enjoyed 
the personal atmosphere. The presentation encouraged 
me to truly consider taking advantage of future oppor-
tunities. I’m now much more aware of the process and 

expectations.  I don’t feel like I’m in the dark, just won-
dering what to expect.”

“The presentation was absolutely outstanding. Mr. 
Brown shed so much insight on what you as interviewee 
should do to prepare for the interview and what the de-
partment looks for in a Manager.  I truly enjoyed the 
entire presentation.  Loads of good information!”

The Orange Empire Board plans to continue pre-
senting Leadership seminars in 2010.  Plans are in 
progress for a Business Writing Course and an Excel 
Training session. Members have the opportunity to 
develop their own Study Guide with the materials 
handed out at the training on May 20 (Leadership 
Preparation), June 2 (Labor Market Information), 
September 15 (Communication Between the Gen-
erations), and December 10 (The Interview).  

Division Chief delivers  
helpful advice to members

Richard Brown, UI Claims Services Division Chief, ad-
dresses Orange Empire members on how to stay competitve. 
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President’s Message

IAWP

January, 2010.
Dear Orange Empire Members, 

“No man ever reached to excellence in any one art or profession without having passed 
through the slow and painful process of study and preparation” (by Horace). 

This is my goal, to become an outstanding Professional with the guidance of the Interna-
tional Association of Workforce Professionals. My name is Ioana Toma and I have been with 
EDD’s Workforce Services Branch for a year and three months. I joined the International As-
sociation of Workforce Professionals the first month of my employment and have been elected 
President of the Orange Empire Chapter in June of 2009. I have been fortunate to benefit 
from Nanette Bowman’s constant help and support in all my I.A.W.P. functions for which I am 
forever grateful to her and would like to officially applaud her kind, most graceful diplomatic 
way in which she steers us, the newbies, in the right direction. 

I attended President’s Training in August of 2009 in Sacramento and was amazed and in 
awe when finding out that I.A.W.P. is a great family of caring, funny and witty Professionals 
that will continue to impress me with their ways throughout my life and I thank them for wel-
coming me into their family. 

The International Association of Workforce Professionals lead us, all its members on our 
way to a successful carrier by offering Career Development Seminars presented by some of the 
brightest most passionate individuals in E.D.D. like:  Jill Kimble (Disability Insurance Office 
Manager) and Kevin Haygood (Disability Insurance Regional Manager) – presented “Com-
munications Between Generations”; Manju Gera (Disability Insurance Regional Manager-Los 
Angeles/Coastal Area) and Rob Claudio (Deputy Division Chief, Southern Workforce Division) 
– presented “Professional Growth Planning”; and last but not least, Richard Brown (UI Claims 
Services Division Chief) – presented “The Competitive Edge”, that focused on changes in the 
exam process and the importance of the Hiring Interview for aspiring EDD Managers.

With the new hires that we were fortunate to get in EDD, I.A.W.P. has experienced an in-
crease in membership, a wave of hopeful and intelligent individuals, on their way of reaching 
Professional excellence in EDD with the watchful aid and assistance of the International Asso-
ciation of Workforce Professionals.

I wish you all a Happy and Prosperous New Year and look forward to seeing you all at our 
next event, The Awards Banquet and General Membership Meeting on March the 19th, at the 
Crowne Plaza.

Respectfully yours, 
Ioana Toma
Employment Program Representative- Anaheim - Workforce Services Branch
I.A.W.P. Orange Empire Chapter President
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Legislation

Haiti Relief and Development

Labor Market Information

How jobs growth
 forecast was done

http://www.usatoday.com/money/economy/2009-02-06-
new-jobs-growth-graphic_N.htm

Economic consulting firm Moody's Economy.
com has forecasted U.S. job growth by geographic 
region and by industry. This interactive was updat-
ed Jan. 28, 2010. We will update it each month.

This graphic shows actual job growth through 
third-quarter 2009 and Moody's Economy.com's 
forecasted job growth for fourth-quarter 2009 
through third-quarter 2013. It covers every state, 
the District of Columbia and 384 metro areas, 
broken down by fourteen industry sectors. The data 
are seasonally adjusted.

National, state and metro data through third-
quarter 2009 are averages of monthly data from 
the Bureau of Labor Statistics' Current Employ-
ment Statistics (CES) survey.

The CES survey tracks the number of people 
employed full and part time by industry. It excludes 

proprietors, self-employed people, unpaid family 
or volunteer workers, farmworkers and domestic 
workers. Government employment covers only 
civilian workers. Employees are counted where they 
work, not where they live.

The data for fourth-quarter 2009 through third-
quarter 2013 are forecasted by Moody's Economy.
com. Demographic trends such as population 
growth, migration patterns, the age composition of 
populations, cost of living and business costs, and 
the global orientation of regional economies are 
key factors in its forecasts.

The forecasting model reflects the industry 
makeup of regions and the growth outlook for 
those industries. For example, the industrial Mid-
west takes into account the problems in the auto 
industry, and the relative success of the technology 
industry is reflected in forecasts for California's Bay 
Area and Boston.

Moody's Economy.com's model also takes into 
account policy decisions made by the Federal Re-
serve and the specifics of the fiscal stimulus pack-
age and the bank bailout legislation.

On January 12, a series of earthquakes with 
magnitudes ranging from 6.5 to 7.3 devastated Haiti. 
The American Red Cross is working with its partners 
in the global Red Cross and Red Crescent network, 
including the Haitian Red Cross, and other partners 
to assist those affected by this disaster.

Your gift to the American Red Cross will support 
emergency relief and recovery efforts to help those 
people affected by the earthquake in Haiti. Assistance 
provided by the American Red Cross may include 
deploying personnel, sending relief supplies, and pro-
viding financial resources. 

Orange Empire encourages members to donate 
$10.00 to this fund:

http://american.redcross.org/site/
PageServer?pagename=ntld_main
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Operation Welcome Home CALVET CORPS Program
 
California veterans have sacrificed much and have served our country well protecting the freedoms we 

all enjoy. To help our veterans transition to civilian life once their military service ends, Governor Arnold 
Schwarzenegger recently launched an important new program: Operation Welcome Home.

The Employment Development Department (EDD) is one of several state and local partners combining 
resources to ensure these returning service men and women receive all of the assistance and support they 
need as they return home.

 
As part of the Operation Welcome Home initiative, EDD plans to hire 325 limited term employees (target-

ing recently released veterans) beginning in January 2010. Working in coordination with EDD’s 186 veteran 
representatives, these new CALVET CORPS staff will be trained and deployed throughout the State to help 
newly discharged veterans learn about the benefits and services they need to successfully enter the civilian 
workforce.

CALVET CORPS staff will also assist veterans in filing and certifying for Unemployment Insurance ben-
efits (if eligible) to ensure continuity of income as they transition into employment. CALVET CORPS staff will 
also work closely with returning veterans to assess their needs for other benefits they may be entitled such as 
health care, education, and disability compensation, and connect them with appropriate service providers.

http://www.edd.ca.gov/Jobs_and_Training/Operation_Welcome_Home_CALVET_CORPS_Program.htm

Photo: Veterans.ca.gov




